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Kamndukamms kBammukammm 1o JIIT «llemarornueckne WU3MEpEeHUS W MOHHTOPHHT
JKCIIepTa s¢dexkTuBHOCTH 00ydeHHs B ycioBusx peamuzanuu PI'OC»/2023 rox/, crax
paboTHl B KadecTBe dKcnepra 15 mer
Kosmaukos
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Kpamnpukamms kBammukanmmm 1o JIIIT «Ilemarornueckne WU3MEpEeHUS W MOHHTOPHHT
3KCIIepTa s¢dexTrBHOCTH 00ydeHHs B ycioBusax peanmmzanuu OPI'OC»/2023 rox/, crax
palOoThHI B KAYeCTBE IKCHepTa 26 JIeT
OpemxoBa
OuJbra CIIEIMATUCT-3KCIIEPT
AJleKCaHJIpOBHA
BBICIIEE Tlefjarorudyeckoe oOpasoBanme, Jlummom o mnpodeccnoHambHON
MIEPETIOATOTOBKE C TPEAOCTABIIEHHEM IpaBa Ha BelleHHE IMPO(ecCHOHATBHON
K nestenbHOCTH B cepe «Conmonorus», JumioMm o mpodecCHOHATBEHOM
B pHKaNIS MIEPETIOATOTOBKE C TPEIOCTaBICHHWEM IpaBa Ha BeleHHE MPOo(ecCHOHATBHON
dKeniepta JeSITeTHHOCTH KaK «CrnenmamcT-3KCepT» o HaIPaBIICHUIO
«IIpodeccrnonanpHas u 00mECTBEHHAS dKCIIEPTH3a B chepe 00pa3oBaHMs, CTAK
paboTHI B KauecTBe dKcnepTa 21 rox
TapacoBa
Enena CIELUATUCT-3KCIIEPT
BaagumMupoBHa
BBICIIEE JKOHOMHYECKOEe 00pa3oBaHHe, YJIOCTOBEPEHHE O IIOBBIIICHUH
Kammdukanus kBamnpukanmn 1o JIIII «llemarormueckue w3MepeHWs] W MOHUTOPHHT
JKCIIepTa s dexTBHOCTH 00ydeHus1 B ycnoBusx peanuzanun PI'OC»/2023 ron/, crax

paloThI B KauecTBe IKcHepTa 25 JIeT
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BBEJAEHHUE

HesaBucumas oleHka KadecTBa YCIOBHM OKa3aHHsS YCIYr OpraHU3alUsIMH,
OCYILECTBIISIIONUMH JICSITEIbHOCTh B 00JIACTU KYJBTYPhI, PACIOJOKEHHBIMU Ha
TEPPUTOPUHU ropoackoro okpyra ropoa Kymepray Pecnyoimku bamkoprocran

OueHouHasi Mpole[ypa HampapjieHa Ha IMOJYYEHUE CBEACHUU 00 YCIOBHUSIX
OKa3aHUsl yCJIYyr OpraHu3alusMu B cdepe KyJIbTypbl, IPEAOCTABICHUE yYaCTHHUKAM
OTHOILIEHUH B cdepe KyJIbTyphl COOTBETCTBYIOIIEH HWH(pOpMAIMM Ha OCHOBE
oO1ienocTynHOM nHGOpMAIMU U yIIydllieHue HHPOPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl opraHu3aluii KyJbTypbl. HOpMaTUBHO-METOA0JIOTHYECKON 0a30ii
pa3pabOTKM TEXHOJOTUi cOopa, 0000IIeHUsT U aHanu3a WHGOPMAIUU O KauyecCTBE
YCJIOBHM OKa3aHUsl yCIYr OpraHu3anusMu B cdepe KyJabTyphl (MOHHTOPUHTA) IO
MOKa3aTeNsIM CTaJlu:

- 3akon Poccuiickoii @eneparuu ot 9 oktsa0ps 1992 r. Ne 3612-1 «OcHOBBI
3akoHoj1atesbcTBa Poccuiickoit enepanuu o KyasType» (pea. ot 24.06.2025) (c uzm.
U J1011., BeTyn. B cuity ¢ 01.09.2025) (manee — 3akon P® Ne 3612-1);

- Vka3 Ilpesunenta Poccutickoit ®denepanun ot 7 mas 2012 r. Ne 597
«O MeponpUATHSIX M0 peaTu3aluK TOCYJaPCTBEHHOM COLUATBHON MOTUTHKUY,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO6 ouenke
3¢ (HEKTUBHOCTH IEATEILHOCTH BBICIINX JAOHKHOCTHBIX JIMIL (PYKOBOAUTENEH BBICIIINX
UCIIOJTHUTEIIBHBIX OPraHOB TOCYJAapCTBEHHOM BJAcTH) CyOBeKTOB Poccuiickoi
Qdenepaniii U AEATEILHOCTH OpPraHOB HCIIONHHUTEIBHONW BIACTH CYOBEKTOB
Poccuiickoit @enepanun" (pea. ot 09.09.2022),

- [ToctanoBnenne IIpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepknenun IIpaBun cbopa u 0000mieHus HHPOpPMAIMKM O KAYECTBE YCIOBUU
OKa3aHWs YCIIYT OpTaHU3aIUsIMU B cepe KyIbTyphl, OXpaHbl 30POBBs, 00pa3oBaHUs,
COIMAIILHOTO 00CITY)KMBaHUS U PeaepaTbHBIMU YUPESKICHUIMH MEINKO-COITMATBHON

OKCIICPTU3BID),

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026
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- IIpuka3 MuHucTEepcTBa Tpyxa M cOLMANbHOW 3amuTel Pocculickon
®enepauuu ot 30 okTsa6pst 2018 r. N 6751 "O6 yTBepkaeHurn MeToIUKHN BbISIBICHUS
1 000011I€HHS] MHEHMSI TPaXK/IaH O KAYEeCTBE YCIOBHUI OKa3aHUs yCIyT OpraHu3alusIiMu
B cdepe KyJbTyphl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLUAIBHOIO OOCTYKUBAHUS U
(GenepanbHBIME  YUPEKACHUSIMU MEIUKO-COLMAIBHOM JKcnepTu3sl” (B pea. or
27.10.2023),

- IIpuka3z MununcrepcTBa Tpyaa u couuanbHol 3amuthl PO ot 31 mas 2018
Ne  344n «OO0 yTBEepXKIEGHMM €AMHOTO TMOpSJAKAa pacdera IoKaszaTesei,
XapaKTepU3yIOIHUX OOLIMe KPUTEPUH OLEHKH KadyecTBa YCJIOBUN OKa3zaHMs YCIYyT
opraHuzauusMu B cpepe KyJbTypbl, OXpaHbl 3/I0pOBbs, 00pa30BaHUs, COLMAIBHOTO
oOcnykuBaHus U (eepaIbHBIMU YUPEKACHUSIMUA MEIUKO-COIIUATBHOM SKCIIEPTU3BI»
(B pex. ot 20.08.2024),

- [Ipuka3 Munduna Poccum ot 7 mas 2019 r. N 66n "O cocraBe
uHbopMalMK O  pe3yJbTaTax HE3aBUCUMOM  OLIEHKM  KadecTBa  YCIOBUH
OCYILIECTBIICHUS o0Opa3oBaTeIbHOM NEeATEIbHOCTU OpraHU3alusIMH,
OCYUIECTBIISIIOIIUMU  00pa30BaTENbHYIO NEATeNbHOCTh, YCIOBUM OKa3aHHS YCIYyT
OpraHu3alusIMH  KyJIbTYypbl, COLMAIBLHOTO  OOCHYXMBaHHS, MEIUIMHCKUMU
opraHuzanusaMu, (GeaepaibHbIMU YUPEKICHUIMHU MEIUKO-COIMATIBHON SKCIEPTU3BI,
pasMemaeMol Ha OQUIMAIBHOM caiite s pa3MelieHuss HWHPOpPMaluu O
rOCYAapCTBEHHBIX W  MYHHUIMNAIBHBIX  YVUPEXKACHUSIX B  HH(DOpPMAIMOHHO-
TEJIEKOMMYHHMKAIIMOHHOW ceTn "VHTepHeT", BK/IOYas eAuHBbIC TPEOOBAHUSA K TaKOU
uHbOpMAaINH, ¥ IOPSAJIKE €€ pPa3MEIIeHHs, a TAK)Ke TPEOOBAHUIX K KAUE€CTBY, YA0OCTBY
Y TIPOCTOTE MOMCKA YKa3aHHOW uHpopManun'".

OrpaciieBass HOpMaTHUBHAas 0a3a:

- [Tpuka3 Munkynetypsl Poccuun ot 27.04.2018 Ne 599 «O06 yTBepkaeHuN
nokaszaTesiel, XapaKTepH3yIOMUX OOIIMe KPUTEPHUH OLEHKH KauyecTBa YCIOBUMN
OKa3aHUsl yCIyT OpraHu3alusiMU KyJIbTYphl,

- [Tpuka3z Munkynetypsl Poccun ot 20 deBpans 2015 1. Ne 277 «O6

YTBEPKIICHUN TpeOOBaHUU K conepkaHuio u (popme mHPOpMaUKU O AEATEITHHOCTH

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026
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OpraHu3anui KyJIbTypbl, pa3MellaeMoll Ha OQUIMAIBHBIX CaWTax oOpraHu3aui
KYJbTYpbl, OPTaHOB MECTHOTO CaMOYMNpPAaBIIEHUs, OPIaHOB I'OCY/IapCTBEHHOMN BIACTU
cyOpektoB Poccuiickoit ®denepanuu, YHNOJIHOMOYEHHOrO (erepanbHOro oOpraHa
HCTIOJIHUTENILHOU BIIACTH B ceTU «HTEpHETY,

- [Tpuka3 MunuctepcrBa KyabTypsl PO ot 10 HOs16ps 2015 r. N 2761 "O06
yrBepkaeHun llopsigka oOecrieyeHust yCIOBHM JOCTYNHOCTH [JIsi HMHBAJIWJOB
OMOIMOTEeK ¥ OUOTUOTEYHOTO0 OOCTYKUBAaHUS B COOTBETCTBUM C 3aKOHOATEIHCTBOM
Poccuiickoit denepanyiu 0 coruaibHOM 3alUTe WHBAIUIOB" (C M3MEHEHUSIMH Ha 25
asrycta 2021 roza),

- [Tpuka3 MunuctepctBa KyabTypsl PO ot 16 HOs16ps 2015 r. N 2800 "O06
yrBepkaenun llopsigka oOecrieyeHust YCIOBHM JOCTYNMHOCTH [IJIi HMHBAJIHUOB
KyJbTYPHBIX IIEHHOCTEH 1 Onar" (c u3menenusmu Ha 25 asrycra 2021 rona),

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs16ps 2015 r. N 2803 "O06
yTtBepkaeHuu [lopsiaka obecrnieueHrs yCcaoBHi JOCTYITHOCTHU ISl MHBAJTUAOB MY3€€B,
BKJIFOYasi BO3MOKHOCTh O3HAKOMJIEHUS C MY3€MHBIMHM TNPEIMETAMU U MY3EHHBIMU
KOJUIEKUIUSMHU, B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deaepanuu o
COILMAJIbHOM 3ammuTe nHBaIuA0B" (¢ n3meHenusimu Ha 30 aBrycra 2021 rozga),

- [Tpuka3z MunuctepctBa KyiabTypbl PO ot 9 centsops 2015 r. N 2400 "O6
YTBEPKJIECHUHU TPEOOBAHUI JOCTYITHOCTH K YUPEKIACHUSIM KYIbTYPhI C Y4€TOM 0COOBIX
NoTpeOHOCTEN MHBAIMIOB U APYTUX MAJOMOOMIBHBIX TPYIIN HacEelIeHUs",

- [Tpuka3 Munuctepcta KynbTypsl PO ot 20 HOs106ps 2015 r. N 2834 "O06
ytBepknenun I[lopsnka oOecrneueHus YCIOBUN JIOCTYMHOCTH MJii WHBAIHIOB
00BEKTOB KYJbTYPHOTO HACIENs, BKIIFOUEHHBIX B €IUHBIN TOCYIapCTBEHHBIN PeecTp
O00BEKTOB KyJIbTYpHOTO Hacienus (TMaMsATHUKOB WCTOPUM W KYJIBTYpPbHI) HapoOJIOB

Poccuiickoit @enepanuu’.
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1 IIporpaMmma npoBeieHHs He3aBHCUMOW OLEHKH Ka4eCcTBa

1.1. MeToaojorudeckKuii pazuena

He3aBucumasi oleHkKa KadecTBa YCJIOBHM OKa3aHUS YCIYr OpPraHU3alldsIMH B
cdepe KyJIbTyphl SBISCTCS OJHOW U3 (OpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOIUTCSI
B IIeJISIX MPeI0CTABJIEeHHS IPakIaHaM HH(OPMAIIHH O KaUYeCTBE YCIOBUH OKa3aHUs
yCIIyT OpTaHU3aIUsIMH B chepe KyIbTYypPhl, a TAK)KE B IEJISIX MOBBIMICHUS Ka4eCTBa UX
JeSATETHHOCTH.

JUiss  MOCTHXKEHHWs TIOCTaBJICHHOW I1eM OBLTH OmNpedesieHbl cieaylome
3a1a4u:

1) moiydyeHue TaHHBIX O KAYECTBE YCIOBHM OKa3aHMS yCIyT OpraHU3alMsIMU B
chepe KyJbTypbl B COOTBETCTBHUU C IEPEYHEM OOIIMX KPUTCPUCB HE3aBUCHMOMU
OIICHKH, OTIpeJIeJICHHBIM TTprKa3oM MuHKyIbTYpbl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUHN TMOKa3aTeJICH, XapaKTePU3YIOMNX 00IINe KPUTEPUN OIEHKH KayecTBa
yCIIOBUI OKa3aHWs YCIYr OpraHu3alusIM{ KyJbTypbl', a TaKkKe OTpaciICBbIMH
NEpPEeUHsMH TOKa3aTeseil, XapaKTepu3yIoIuX OOIue KPUTEPUU OIICHKH KadecTBa
YCIOBUW  OKa3aHWUA  yCIYr,  yTBEPXKICHHBIMH  (eAepalbHbIMH  OpraHaMu
UCTIOJTHUTEILHOM BIIACTH;

2) 00paboTka U 00O0OIICHHE MOJYyYEHHBIX PE3yJIbTaTOB, IMOCTPOCHHE Ha HX
OCHOBE PEHUTHHTOB OpraHu3alfii, OKa3bIBAIOIIUX YCIYTU B cpepe KyIbTypHI,

3) moOArOTOBKAa PEKOMEHIAIMHN MO YJIYYIIEHUI0 KAadecTBa YCJIOBHM OKa3aHUS
yCIIyT OpraHu3alusiMu B cpepe KyIbTyphI.

OO0beKkT HcC/IeI0BAHUA — OpTraHM3allud, OKa3bIBAIOIIME YCIyTu B cdepe
KYJIBTYpbl TOPOACKOro okpyra ropoa Kymepray PecnyOuumku bamkoprocran,
OCYIIECTBJISIONINE NeaTeabHOCTh B 2026 roay (IIpunoxenne A)

IIpeamer uccieaoBaHus — HE3aBUCUMAs OIEHKA KauyeCTBA YCIOBUI OKa3aHUS
YCIIyT OpraHU3alisIMH, OKa3bIBAIOIIUMHU YCIYTH B cepe KyIbTypbl T'OPOACKOIrO
okpyra ropoa Kymepray Pecnydoinku bamkoprocran

Cpoxu BBITIOTHEHUS OIleHOUHBIX mporeayp ¢ 29.04.2026 r. mo 20.07.2026 r.

Dtanbl U coAepKaHUE OLIEHOUHBIX Mpolieayp npeacrapiensl B Tadnune 1.1
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Tabauya 1.1 Dmanst u cooepaicanue OYeHOUHbIX NPoYeodyp

Ne OTtueTHbI
Coaepxxanue Cpoku
n/n MaTepuall
1 3Tan (MOATrO0TOBUTEIbHBbIH)
11 .
YTouHeHue (JOIMOJIHEHNE) MOKa3aTeae KayecTBa padOThl
OpTraHu3alnii, OKa3bIBAIOUINX YCIYTH B cdepe KyJIbTYpHI.
Crpykrypa
Omnpenenenre METOAOB M KaHaJIoB cOopa HHQOpMaIuH,
. AQHAIUTUYECKOTO
0COOEHHOCTEH WX HMCIOJB30BAHUS C YUYETOM CIEIH(PHUKH
. TYET
NeSTeIbHOCTU opranuzanui. OnpenerneHne MOJIXO0A0B K oT1eTd,
o . coJIeprKallero
[IOCTPOCHUIO PEUTHMHIOB OpraHu3aluii, 1Mo pe3yiabTaTam Alepakall
HE3aBUCUMOH OIICHKH C YYETOM CHEeUU(UKU NeSITeTHHOCTH T1apaMeTpbl
. . . OILIEHKH, METOJIbI U
TUIIOB ~ OpraHu3aluii, = ocoOeHHOCTeH  MoJryyaTesen 5
KaHaJIbI
COLIMAJIbHBIX YCIYT. aHallpl coopa
uH(popMaluy,
1.2 IMOJIXO0JIBI K
AHanmm3 HOPMATHBHBIX IPABOBBIX AKTOB, PETYIUPYIOIINX OCTPOCHHIO
NEeSITeIbHOCTh OpPraHu3aluil ColMaNbHOU chepbl, MHEHUIN pEHTHHIOB
9KCIEPTOB, MOIydarenaeil yciayr, HHTEepHET-UCTOYHUKOB C .
opraHu3anui
L[ETbI0 COCTABJICHUS MPEIBAPUTEIHLHOTO NIEPEeUHs podiieM
TUTSL U3y YCHHSL.
1.3 .
Pa3paboTka MeToMK U HHCTpyMEHTapus cOopa NepBUYHOM
WHPOPMAIIMK TIO OT/ACTBHBIM THUIIAM OPTaHU3AIMiA, B TOM
qucie: .
et
- pa3paboTKa/yTOYHEHHUE U COTJIACOBAHNE aHKET JIJISl OIIpoca ©
. . N
HoJryyaTesae yciIyr O KauecTBe YCJIOBUN OKa3aHMs yCIyr S
OLIEHUBAEMbIMH OPraHU3aLUsAMU C 3aKa34UKOM; Y] [Tpunoxenus k
. o
- pa3paboTKa  MHCTPYKIMH  IPOBENEHHUA  OIpoca 5 AHATUTHYECKOMY
noJryyaresae yciIyr O KauecTBe YCIOBUN OKa3aHMs yCIyr : OTyYery,
OLIEHUBAEMbIMH OpraHU3aLUsIMY, = coJepxanue
- (hopMupoBaHNE HMHTEPAKTUBHOW CCBHUIKM Ha HHTEPHET- OIPOCHBIE JIUCTHI
OIIpOC, B TOM YHUCJIe HAa O(PULIUAIIEHOM CaliTe OLEHUBAEMOM (aHKeTBI) A
OpraHu3aluy, IIPOBEICHUS
- ¢bopmupoBaHue HepeyHs UHTEpHET OIIPOCOB
pecypcoB/oduLnanbHbIX caiiToB OLICHUBAEMBIX noJyvaresien
OpraHu3zanuii, ycayr, OnaHku
- pa3pa0oTKa/yTOYHEHHE U COIJIACOBAHUE IOKa3aTesled o HKCIIEPTOB,
JeATeIbHOCTH OpraHu3aIuH, pa3MelIeHHOM Ha MHTEpaKTHUBHbIE
00IIE€JOCTYITHBIX MH(POPMAaLMOHHBIX CCBUIKH.
pecypcax/uH(OPMaAIIMOHHBIX CTEHAX HEPEYHIO
uHbopMauuu U TpeOOBaHHUAM K HeEH, yCTaHOBJIEHHBIM
HOPMaTUBHBIMM IIPABOBBIMHU aKTaMHU € 3aKa3YMKOM;
- (opmupoBaHHE BBIOOPKHM JUISI TPOBEIEHHS OIPOCOB
nojryyaresuei ycinyr B cepe KylabTyphl.
1.4.
Pazpabotka u coriacoBaHue ¢ 3aka3udKOM IJIaHa/IUIaHa-
rpaduKa TNPOBEJCHUS HE3aBUCHUMON KadecTBa YCIIOBHMA [Tnan/mnan-rpaduk
OKa3aHMs yCIYyT OLEHUBAEMBbIMU OpPTraHU3alUsIMU
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Ne OtueTHbIN
Coaepxxanue Cpoku
n/n MaTepuall

2 3Tan (onepaTMBHO-NPOLEYPHBIIT)

2.1 | Anamms UHTEPHET  pecypcoB/OUIIMATIBHBIX  CAaHTOB

= Oruer sKkcnepra
OILICHUBACMbIX OpTraHHU3allnun

2.2.
Omnpoc PECIIOH/IEHTOB (aHKeTHpOBaHHUE,

WHTEPBBIOMPOBAHUE, ONPOC, HHTEPHET-ONIPOC B TOM YHUCIIE
Ha OPHUIIMATIEHOM CaliTe OLIEHUBAEMOM OpraHU3aIluy 1 T.]1.)

AHKETEI

2.3.
CO6op 1 00001IeHIE IEPBUYHBIX JaHHBIX 00 OIEHUBAEMBIX

Ortuer 3kcrnepTa
opraHuzaIusax (HaOI0IeHuE)

¢ 18.05 mo 10.07.2026 r.

3 3Tan (pe3yJabTHPYIOIIUI1)

3.1. .
Pacuer  uHTerpasibHOM  OLIEHKM  KadecTBa  pabOThI CBoaHbIE CBECHUS

opranuzanuii u (¢GopMUpOBaHHWE pPEUTHHIra, HTOTOBBIX 0 pe3yJIbTarax
MacCMBOB  JaHHBIX, 3allOJIHEHUE OTYETHBIX  (opMm HE3aBUCUMOM
IIpelocTaBlIeHUs1 HH(OpMaLUu OLICHKH

3.2. AHaIATHYECKAH
CucremaTu3alis BBISBICHHBIX TPOOJIEM JESITeIbHOCTH oTHeT

OILICHMBAEMBIX OpraHu3aIHH, BBIABIIEHHE
5 . (B meyaTHOM/
TEPPUTOPUAILHBIX M MHBIX OCOOEHHOCTEH HCCIIENYyEMBIX
PPHTOP Ay AIIEKTPOHHOM BHJIC
MapaMeTpoB JICATEIbHOCTH OIICHMBAEMBIX OpPTaHU3AIUsX,
aHaIM3  JUHAMHUKHA  HCCIEAYyeMBIX  IMapaMeTpoB U
oKa3areen

3.3.
AHanu3 Jy4lIUX MPaKkTUK (B pa3pe3e KaxIOoro KpUTepus

HE3aBHCUMOM OIIEHKU KauecTBa YCIOBUN OKa3aHUsl yCIYyT) B
OLICHUBAEMbIX OpraHU3alUsAX, MOJYYMBIIUX [0 HUTOTaM
HE3aBHCUMOM OLIEHKH KauecTBa BbICIINE OaslIbl

3.4.
CormocTaBieHHuE HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHUH

UCCIIETyeMbIX NapaMeTPOB JIEATEIbHOCTH OIICHUBAEMbIX
OpraHM3alii, ¢  BBIABIECHHBIMU  MpoOiieMaMu U
OKUJAHUSIMHU MOTydareneil yciayr

no 20.07.2026 r.

3.5. .
OI_IeHKa COOTBCTCTBHA KaUCCTBa IIPOBCACHUA HC3aBUCHMOU

OLICHKU Ka4ecTBa YCIIOBHH OKa3aHHs yCIyr HOPMATUBHBIM
TpeOOBaHUSAM

3.6.
I/IHTepnpeTauI/m MOJIYUCHHBIX JAHHBIX II0 PE3yJibTaTaM

HCCIICAOBAHUA KPUTCPHUECB B OPraHru3aluiaX; (1)OpMI/Ip0BaHI/I€
peﬁTHHFOB OLICHUBACMBIX OPT: aHU3aIUN 110 KJraCTepam

3.7.
PazpaGoTka mnpemnokeHUH MO YIyYIIEHHIO KauyecTBa

YCIOBUM OKa3aHUs YCIYr JJs KaXKJIOHM OLIEHUBAEMOU
OpraHu3aluu
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1.2. MeTtoanueckuii pa3mena

BrisiBieHue MHEHUS modydyareined yCiayr MPOBOAUTCS B COOTBETCTBUU C
MOKa3aTeIsIMU, XapaKTepU3YIOUMMU OOIIUE KPUTEPUU OIIEHKM KauyecTBa YCIOBUM
OKa3aHUs yCIyT OpraHu3alusIMu COIUaIbHON cephl.

I'pynnbl noka3aresieil XxapakTepu3yroue oO1ue KpUTEPUH OIICHKH KauyecTBa
YCJIOBUHM OCYIIECTBICHUS JEATEIbHOCTH, OpPraHU3AIUsIMH, OCYIIECTBISIIONIUMHU
NeATEeNIbHOCTh B cpepe KYJIbTYphl, yCTAHOBJIEHHbBIE MpHUKa3oM MUHKYIbTYpbl Poccuu
ot 27.04.2018 Ne 599 "OO6 yTBepKIeHUM MOKa3aTelie, XapaKTepu3yromx oOIue
KPUTEPHUHU OIEHKH KaueCcTBa YCJIOBHI OKa3aHUs YCIYT OpraHU3alusIMU KyJIbTyphI':

1. MOKa3aTeM,  XapaKTEePU3YIOIIME  OTKPBITOCTh U JIOCTYITHOCTH
uHdopManuu 00 OpraHu3aluu KyJbTYpHI (J1ajiee - OpraHu3allvH );

2. MoKazarenu, XapaKTePU3YIOIIUe KOM(OPTHOCTH yCIIOBUH
NPEIOCTaBICHUS YCIYT;

3. MOKa3aTes, XapaKTepU3yIolue JOCTYITHOCTh YCIYT JIJIsi MHBAJIUIOB;

4. MOKAa3aTeNu, XapaKTepu3ymllue A00pOoKeIaTeIbHOCTh, BEXKIUBOCTh
pabOTHUKOB OpPTraHU3aIUY;

. NOKa3aTeNN, XapaKTEPU3YIOIIUE  yAOBJIETBOPEHHOCTh  YCIOBHUSIMHU
OKa3aHus yCHyT.

Jlns c6opa u 060061eHNsT HHGOPMAILIUK O KAYECTBE YCIOBUHN OKa3aHUs yCIIYT 1O
KOKJIOH OpraHu3aiuy coluainbHOl cdepbl paspadbortan CBOAHBIH OJaHK
nokKasaresied M MHIAMKATOPOB /ISl OLEHKH Ka4ecTBa YCJOBHH OCYLIEeCTBJICHUS
HAeSITeJIbHOCTH OPraHU3anusMH, OCYIIeCTBJIAINIMMH JAeSTeJbHOCTh B cdepe
KyabTyphl ([Ipunoxenue b)

[Topsimok pacuera mokasaTesell yCTaHOBJIEH IpUKa3oM MUHUCTEpCTBA Tpyda U
coruanbHoi 3amuthl Poccuiickoit @eaepanuu ot 31 mag 2018 r. Ne 344n «O06
yTBepkIeHnn EnmHOro mopsika pacueta mokasarelied, XapaKTepU3YyHIHUX 00Iue
KPUTEPUHU OIEHKH KadecTBa YCJIOBHM OKa3aHUS YCIyr OpraHu3amusMu B cdepe
KyJbTYpPBl, OXpPaHBl 3J0POBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBaHUS U

(denepantbHBIME YUIPEXKICHUIMU MEIUKO-COIMATbHOM dKkcriepTu3bl» (IIpunoxenue B)
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Hcroynukamu MHPpOpMAUMM O KayecTBE YCIOBMM OKa3aHusd YCIyr B
cootBercTBHHU ¢ [locTranoBnenuem IlpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepxaeHuu llpaBun cbopa u 0000mieHHsT MHPOpPMAIMM O KA4YeCTBE YCIOBUM
OKa3aHHMs yCIyT OpraHu3alusiMu B cepe KyJIbTyphl, OXpaHbl 310POBbs, 00pa3oBaHus,
COLIMAJIBHOTO 00CITYyKMBaHUs U PeepaTbHbIMU YUPEXKICHUAMH MEIUKO -COIIMATIbHON
AKCIIEPTU3BI» SBISIOTCA:

a) opuIMaNbHbIE CAWThl OpraHU3aliii colralbHON chepbl B MHPOPMALIMOHHO-
TEIEKOMMYHHMKAIMOHHOW cetu  «WHTepHeT», uWH(GOpPMAIIMOHHbIE CTEHIbl B
NOMEILEHUSX YKAa3aHHBIX OPraHU3alUi;

0) odunManbHbI callT A pa3MelleHus MHGOPMALMK O TOCYJapCTBEHHBIX U
MYHHUIUTAIBHBIX YUPESKICHUAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
«HTEpHETY;

B) pe3yJbTaThl M3yYEHHsS YCJIOBHH OKa3aHHUA YCIYr OpraHU3alUsIMH
COLIMAJILHOM C(hephl, BKIIOYAIOIIHE:

- HanMMuMe U (GyHKIMOHUPOBAHME TUCTAHIIMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMOJICHCTBUS C MOIYy4YaTEIsIMH YCIIYT;

- obecrieueHne KOMMOPTHBIX YCIOBUHM MPEIOCTABICHUS YCIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl WHBAJUJOB IMOMENICHUH YyKa3aHHBIX
OpraHu3alui, NPUIETaAOUUX TEPPUTOPUIN U MPETOCTABISAEMbBIX YCIYT;

I') MHEHHUE MOJyYaTesIel yCIyr O KaueCTBE YCJIOBHIl OKa3aHUs YCIyT B LIENAX
YCTAHOBJIEHUS  YJIOBJIETBOPEHHOCTHM TIpakJaH YCIOBUSAMHU  OKa3aHUA  YCIyT
(aHKEeTHpOBaHME, UHTEPBBIOWPOBAHUE, TEIEPOHHBIM OMPOC, HHTEPHET-OMPOC, B TOM
qucie Ha OQUIIMAIBHOM CaiiTe OpraHU3allyi COUAIbHOM cephl U T.11.).

MeTtoabl coopa MHPOPMALIUMN:

Mertoast cbOopa wuHpOpMAmMUM O KayecTBE YCIOBHH  OCYIIECTBICHHS
AESITENFHOCTU B c(hepe KyIbTYphl, KOTOPbIE NCIOIb30BAHBI:

1) AHanu3 OQUIMAIBHBIX CAWTOB OpraHU3alHid COIUAIBHON chepsl B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «IHTepHETY;

2)  Anamu3 nHGOPMAIMOHHBIX CTEHIOB OpraHU3aIluil COITUAIBHON CQephI,
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3)  HutepHeT-onmpoc moTpeOuTeNeld ycayr Ha oQHIMaIbHOM  CanTe
OpraHu3aliy COLMaNIbHOU cepsr;

4)  Ompoc monyyaTene yCIyr C TOMOIIBI0 METOJa AaHKETHPOBAaHUS B
OpraHu3alusx;

5)  HaOmioaceHwue 3a KaueCTBOM YCIIOBUI OKa3aHUsSA yCIYT.

NucTpymenTapuii npoBeeHNs OLIEHKN Ka4eCTBA YCJA0BH OKa3aHUA yCIyTr

1)  HHcTpyMeHTapwii aHATUW3a COOTBETCTBUS MHMDOPMAIMH O JIESATCILHOCTH
OpraHu3aluy, pa3MEUeHHOM Ha MHQOPMALMOHHBIX CTEHAaX B IOMEUICHUU
OpraHu3alliy, €€ COJIEPXKaHUI0 U TOpIAKY (dhopme) pasMelieHus, YCTaHOBIECHHBIM
HOPMAaTUBHBIMU MPaBOBBIMU akTamu (mapametp 1.1.1).

bnank ananm3za coOOTBETCTBUS WMH(MOpPMAIMU O ACSATEIBHOCTH OpraHU3AINM,
pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEHJAX B TIOMEIICHUU OpraHU3alNH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
IPaBOBBIMU akTamu TpejcrapiieH B [Ipunoxenuu I

2)  HuctpymenTapuii aHanmM3a COOTBETCTBUS MH(POPMAILIUHU O NEATSILHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha OQUIMaJbHBIX CcalWTax oOpraHu3alld B
MH(GOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTu «VHTepHeT», ee COoAepX aHUI0 U
nopsaky (popme) pazMmeneHrs, yCTaHOBICHHBIM HOPMAaTUBHBIMU ITPABOBBIMHU aKTaMuU
(mapameTp 1.1.2).

bnank anammsza cooTBeTCTBHS WMH(MOpPMAIMU O ACATEIBHOCTH OpraHU3aINH,
pa3MelleHHON Ha OQUIUAIbHBIX CalTax oOpraHu3aluu B HH(DOpPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VIHTepHEeT», ee coaepk aHUIO U MOpAIKy (hopme)
pa3MenleHus, yCTAHOBIEHHbBIM HOPMAaTUBHBIMH MPABOBBIMU AKTAMH IPEACTABICH B
[Tpunoxennu /[;

3) HHcTpyMeHTapwii aHaiW3a HaJIW4Yusd Ha oQHIMAIbHOM  caiTe
opranu3anuu (y4pexiacHusi) nHopmMauu O TUCTAHIIMOHHBIX CIOC00ax OOpaTHOMN

CBSI3M U B3aMMO/ICHCTBUS C MOTYYaTeISIMHU YCIYT U MX GYHKIIMOHUPOBAaHUE (TTapaMeTp

1.2.1)

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

bnank aHanu3a HanuuMsl Ha OQULKMATIBHOM CaiiTe OpraHu3anuu (yUpexacHus)
uH(pOpMaIMU O JMCTAaHLHMOHHBIX crocobax OOpaTHOM CBS3M M B3aUMOJEHUCTBHS C
MOJIy4aTesIMUA YCIYT U UX (PyHKIIMOHUpOBaHuUeE npeacTasieH B [Ipunoxenun E;

4)  VHcTpyMeHTapuii aHalu3a HAJIWYKMs B OpraHu3aliu KoM(pOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIIAETCS ACSATENBHOCTh B cpepe KyJIbTypbl (IapameTp
2.1.1)

bnank ananu3a HaiMM4yus B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCS IESITENIbHOCTh B c(pepe KyabTyphl, npeacrasieH B [Ipunoxenun XK;

5)  HuctpymeHnTapuii aHamu3a 000pyI0BaHUS TEPPUTOPUH, MPUIICTAFOIIEH K
3laHUSM OpraHu3aluy, W TOMEUIEHUH C y4YeToM JOCTYNHOCTH Jii HMHBAJIUJIOB
(mapametp 3.1.1)

bnank aHanm3za 00OpyIOBaHUSI TEPPUTOPUHU, TNpPUIIETAIONICH K 3AaHUSIM
OpraHu3alyy, U MOMENIEHUN C y4eTOM JOCTYIHOCTH JJIsi MHBAJIUIOB MPECTaBJICH B
[Tpunoxenun 3;

6) UWucTpymeHTapuii aHaiW3a HaJW4YUs B OpraHM3aldd  yCIOBHMH
JOCTYITHOCTH, TO3BOJIAIONIMX HWHBAIMAAM IOJIy4aTh YCIyTH B cdepe KyJIbTYphl
HapaBHe ¢ apyrumu (mapametp 3.2.1).

brnank aHann3a HaJTU4Ks B OPraHU3AIUU YCIOBUHN JOCTYITHOCTH, TO3BOJISIFOLIUX
WHBAJIUIaM TOJIy4aTh YCIYTHU B cpepe KyJIbTyphbl HApaBHE C IPYTUMU MPEICTABICH B
[Tpunoxennu U;

7) HNucTpyMeHTapuii U1l BBISIBIICHUS MHEHUS MOJIy4aTeJIen YCIIyT.

B kadecTBe OCHOBHOIO METOJA BBISBICHUS MHEHHUS IOJIydaTelield yCIyT
NPUMEHSETCS UX OMPOC, KOTOPBIM OCYIECTBIIAETCS B CIEIYIOMUX popMax:

a)  aHKeTHpoBaHHe moiydareneit ycuyr mo ankere ([Ipunoxenue K)

0) onnaitH ankerupoBanue 1o ankere (IIpunoxenue JI), pa3menicHHON B
MH(POPMAITMOHHO-TEJIEKOMMYHUKAIIMOHHON cetn «VHTepHeT» Ha oduunaibHOM
caiiTe opraHu3aluy ColUaIbHOU chephl, a TaKKe OpraHa MECTHOTO CaMOYIIPaBICHUS

(ITpunoxenune M).
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Jlns  monmydeHWst JOCTOBEPHBIX JAHHBIX TMpPU OHJIANMH aHKETUPOBAHUU
HCIIOJIB3YETCS CIELHATM3UPOBAHHOE MPOrpaMMHOE oOecnieueHre MHPOPMALMOHHO-
ananutudeckas cucrteMa «Peruon. HezaBucumas onenka xauectBay (MAC «Peruon.
He3aBucumas orieHka kauectBa») (CBUAETENBCTBO O TOCYJAPCTBEHHOM perucTpanuu
nporpammsl it 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoii ciy:x0e 1o
UHTEIUICKTYaabHOU coOcTBeHHOCTH (PocmareHT)) s CTaTHCTHYECKOW 00paboTKH

JaHHBIX, pa3BepHyTOe B ceTh mHTEepHeT Mo URL-anpecy http://resurs-onlineru.

@OYHKIIMOHAJIbHBIE BO3MOKHOCTH MPOTPAMMHOT0 00€cTieueHusl HanpaBieHbl Ha
BCECTOPOHHUI cTaTthucTHUecKuid aHanu3 AaHHbiX. B MAC «Peruon. HezaBucumas
OIICHKAa Ka4eCTBa» pealM30BaHbl MPOLEAYpHl sl 100buM AaHHBIX (data mining),
ynpaBieHuss naHHeiMu (data management), ananuza jgaHHbIX (data analysis),
Bu3yanu3aiuu gannbix (data visualization), a taxxe:

- ¢ukcauus |P-agpeca, ¢ KOTOPOro OCYIIECTBISETCS BXOJ B CHUCTEMY
OHJIAH aHKETUPOBAHUS;

- OyiokupoBaHue (MpU HEOOXOJUMOCTH) BO3MOXXHOCTH ITOBTOPHOT'O

IMPOXOKACHUA AHKCTUPOBAHNUA C IaHHOI'O IP—aI[peca;

dbyHkiMu reoyokanuu, omnpenenenne GPS-kxoopauHaT ycTpoiicTBa,
UCIIOJIb3YEMOTO JUIsl TPOXOXKACHUS aHKETUPOBAHUS

- ¢ukcanMio BpeMEHU Hauajga MPOXokaeHus aHketupoBanus mo MCK
(MSK — MOCKOBCKOE BpeMs);

— duKcanMio  MPOAODKUTEIBHOCTH  MPOXOXKACHUS  AHKETUPOBAHHS
PECIIOHIEHTOM.

Ornpoc pecnoHIEHTOB OCYLIECTBISIETCS MO0 aHKETe, pa3pab0TaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u conuaibHoi 3amuThl PO ot 30 oktsa6ps 2018 r.
Ne 6751 «O06 yTBepx1eHHH METOIMKH BBISBIICHHUSI U 0000IIEHUS] MHCHHSI TPaXKJIaH O
KAaueCcTBE YCJIOBHHA OKa3aHUSA YCIYr OpraHu3amusMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbS, 00pa3OBaHMs, COIMUATBLHOTO OOCTYXXMBaHUA U  (eaepabHBIMU

YUPEKICHUSIMHA MEIUKO-COIUAIBHON SKCIEPTU3bD)
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

O0beM M mnapaMerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjydareJieil yciayr, HoAJIe:Kalux onpocy

JUist BBISBICHUS MHEHMSI TPaKJaH O KayecTBE YCJIOBHM OKa3aHHUS YCIyr
opraHuzanusMu B cdepe KyIabTypbl, cPopMHUpOBaHA BBIOOPOYHAS COBOKYIHOCTH
PECIIOHJIEHTOB - YUHCIEHHOCTh MOJydYaTesel yCiIyT, MOAJIekKaIINX OIpocy .

O6beM BBIOOPOYHON COBOKYITHOCTH PECIIOHACHTOB (UUCIEHHOCTb MOIyYyaTesen
yCIIyT, MOAJIEKAUIUX ONPOCY) JUIsl BBIABICHUS MHEHMs TpaxaaH (GopMupyercs s
KXo opraHu3anuu c@epbl KyJbTyphl TOPOACKOro okpyra ropoa Kymepray
Pecny0siuku bamkopTocTan B 3aBUCUMOCTH OT OOILEH YUCIEHHOCTH TMOJIydaTesen
yCIyI B KaXJOW OpraHu3aldd B TEYEHUE KaJeHJApHOTOo roja (maiee - oObeM
reHepajbHOM COBOKYITHOCTH), MPEIIIECTBYIOIIET0 rojy NPOBEACHUS HE3aBUCUMOU
OLIEHKHU KauecTBa U cocTapisier 1843 uenosek!. (Tabnuna 1.2)

Tabauya 1.2 Konuuwecmeo pecnondenmog u3 uucia noayiameei yciye,
NPUHABUUX YYACMUE 8 BbIAGICHUU MHEHUs O Kauecmeae YCI08Ull OKA3AHUSL YCY2
opeanuzayusamMu 8 cghepe Kyibmypobl 20p00CcKo2o oKkpyza 20pod Kymepmay

Pecnyonuku bawxopmocman ¢ 2026 200y

Ne LI B Hoast KoauyecTBo
. HaumeHoBaHMe opraHu3anuu noJryvyareJiei
PECIIOH/IEHTOB | PECIHOH/IEHTOB

ycayr 3a 2025r.

1. | MYHULIUIIAJIBHOE BIO/KETHOE
VYPEXJIEHUE KYJIbTYPbI
"KYMEPTAYCKUI UICTOPUKO-
KPAEBEJUECKUI MY3EI" TOPOJICKOT'O
OKPYT'A I'OPOJ] KYMEPTAY PECITYBJIUKU
BAIIKOPTOCTAH

2. | MYHULIMIIAJIbBHOE ABTOHOMHOE
VYPEXJIEHUE "KOHLIEPTHO-TEATPAJIbHOE
OBBEJUHEHME" T'OPOJICKOI'O OKPYTA 30363 0,4 634
TOPOJ] KYMEPTAY PECITYBJIMKU
BAIIKOPTOCTAH

3. | MYHULIMIIAJIBHOE BIOJDKETHOE
VYPEXJIEHUE KYJIbTYPbI
"LIEHTPAJIM30OBAHHAS BUBJIMOTEYHAS 7400 0,4 609
CUCTEMA" T'OPOJICKOI'O OKPYT'A TOPO/I
KYMEPTAY PECITYBJIMKU BAILIKOPTOCTAH
BCEI'O 1843

18746 0,4 600

1 PexomeHmyemblii 00beM BBIOOPOYHOM COBOKYIMHOCTH PECTIOHIEHTOB cocTaBiseT 40% OT o0bemMa TeHepalbHOI
COBOKYITHOCTH, HO He Oosiee 600 pecrioHIEHTOB B OJTHOI OpraHU3aIH
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2. 3HayeHHMsl MOKa3aTe/le, XapaKTepU3yIIMX o0lue KPUTePUH OLECHKH
KAa4ecTBa YCJ0BUIl OKa3aHMA YCJIYT OPraHU3aAUUsIMHU COUMAIBbHOM cepbl

2.1. Pe3yabTarhl pacueToB nokaszareJieil o Kpurepuo «OTKPBITOCTH H
AOCTYNHOCTb HH(OPMALMHU 00 OPraHU3aAUMHU KYJIbTYPbD»

Kpurepnii 1 onenku kauectBa « OTKPBITOCTh U TOCTYIHOCTh HH(OpManuu 00
OpraHu3aluy KyJbTypbl» MPEJCTaBICH TPeMsl MOKa3aTeJAMH.

Ioxka3zarean 1.1 «CooTBeTcTBHE HH(DOPMALUU O E€ATEILHOCTH OpraHU3aliH,
pa3MelleHHON Ha oOIIEeOCTYHBIX HH(DOPMAIMOHHBIX pecypcax, €€ COACPKaHUI0 U
nopsaaky (gopme) pasMmelieHusi, YCTAaHOBJICHHBIM HOPMAaTHBHBIMU MPaBOBBIMU
aKTaMu» NPEe/ICTaBIICH ABYMSI MHAUKATOPAMM:

Nupukarop 1.1.1 «CooTtBercTBHE HHGOPMAIUH O 1€ITEILHOCTH OpTraHU3alHH,
pa3MelleHHON Ha MHGOPMAIMOHHBIX CTEHJAX B TIOMEIICHUU OpraHU3alNH, €€
collepKaHUI0 U TOpANKY (dhopme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMATHBHBIMU
NPAaBOBBIMU aAKTaMK» TMPEACTABICH MIECTHAANATHI) MO3ZUIUSIMH OLIEHUBAHUS
(ITpunoxenue I'). Onenka nunaukatopa 1.1.1 nmpeacrasnena B tabnuie 2.1

Numpmkarop 1.1.2 «CootBercTBUE HH(POPMALMK O AESITEILHOCTU OpraHu3aluy,
pa3MelleHHOH Ha o(QUUUaTbHOM CalTe OpraHuM3allud B  HMH()OPMAMOHHO-
TEeJIEKOMMYHMKAIMOHHOM ceTu "MHTepHeT" (1anee - caliT), €€ CoOAEpKaHUIO U TTOPSAKY
(popme) pasmelieHus, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU IIPAaBOBBIMHM aKTaMU)
npeacTaBieH copoka mno3unusvu ouenuBanusi (IIpunoxenune [J[). Onenka

uHaukatopa 1.1.2 mpeacrasieHa B Tabsumie 2.2
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEWeHUU OP2AHUIAYUL, ee COOEPHCAHUIO U NOPAOKY (hopme) pasmeujeHus, YCMaHOo8IeHHbIM

HOPMAMUBHbIMU NPpABOBbIMU AKMAMU» (peB’y]meCll’nbl opearnusayuu onepamopa)

Onenka
Onenka no3uuun HHIUKATOPAa
111
Ne
HaumeHoBaHue opraHuzanuu .
n/n d Nl |w|o|l~|lolo|S 3| YIQ|J|98]|9 =
AR R A R R R =
iR R e e e e e 3
— — — — — — — — — - - - - - - - l:

MYHULUAIIAJIBHOE BIOJKETHOE VUPEXIEHUE
KVJIbTYPBI "KYMEPTAYCKHI UCTOPUKO-
KPAEBEJUECKHI MY3EN" TOPOJICKOI'O OKPYT'A TOPO/]
KYMEPTAY PECITYBEJIMKM BAIIKOPTOCTAH
MYHULIMIIAJILBHOE ABTOHOMHOE YUPEXJIEHME
"KOHIIEPTHO-TEATPAJIbBHOE OB bEJMHEHUE"

+ |+ |+ |+ |+ |+ |+ |+ |+ | +|+|+]|+|+|+|+] 100

2| FOPOJICKOT'O OKPYT'A TOPOJI KYMEPTAY PECTIVE/MKM | T | Y[ H | T | T || | | |||+ |+ |+ |+ |+ 10
BAIIIKOPTOCTAH
MYHUIIATTAJIHOE BIOJUKETHOE YUPEKIEHUE

o | KYJIbTYPbI "EHTPAJIN30BAHHAS BUBJIOTEYHAS e lalolalalololalslalalalsolslse!ls] 100

CUCTEMA" I'OPOJICKOI'O OKPYT'A I'OPO KYMEPTAY
PECITYBJIMKU BAIIKOPTOCTAH
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tabnuya 2.2 Oyenxa unoukamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayull, pasmeujeHHou Ha
ouyuanvHom catime opeaHu3ayuLU 8 UHHOPMAYUOHHO-MENeKOMMYHUKayuoHuou cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuro
U nopsoky (gpopme) pazmewjenus, yCmaHo81eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU »

(pe3yrbmamul opeanuzayuu onepamopa)

Ne wn Hoantus oucrtutans 1 2 3
1121 | [NomHOE HAMMEHOBAHNE OPTaHU3AIUH KYJIBTYPbI + + +
1.1.2.2. | CokpainieHHO€ HAMMEHOBaHNE OPTaHU3AINH KYJIbTYPBI - + -
1.1.23. | Uudopmanus o MecTe HaXOKACHHUS OpraHU3alH KyJIbTYpPhl U ee QHIHAIOB (TIPH HAITWYIHH ) + + +
1.1.2.4. Cxema mpoesnia + - +
1.1.2.5. [TouroBrIit anpec + + +
1.1.2.6. | Mudopmarus o gare Co3MaHUS OPraHUu3aIl[ui KYJIbTYPbI + - -
1.1.2.7. | Ceenenus 00 yupenutene (yUpeauTeisx) + + +
1.1.2.8. | Konus ycraBa (W3MEHEHHS B YCTaB)® + + +
1.1.2.9. | CBuAETENBCTBO O TOCYIAPCTBEHHON PErUCTPAIMH + - -

1.1.2.10. | Pemenue yupeanuTens O CO3AaHUN OPTaHU3aMH KyJIbTYPhI + - -
1.1.211. | Pemenne yupeanTensi O HA3HAYCHUH PYKOBOJMTEISI OPraHU3aUHU KYJIBTYphI + + -
1.1.2.12. | Konuu moyiokeHu# o Guinanax u mpeacTaBUTEIbCTBAX - - +
1.1.213. | Mudopmarusi 0 CTPYKType OPraHU3aIK KYJIbTYPbhI + + +
1.1.2.14. | Pexwum, rpaduk paboThl + + +
1.1.2.15. | KonTakTHbIe TeIeQOHBI + + +
1.1.2.16. | Anxpeca dIEKTPOHHOI TOYTHI + + +
1.1.2.17. | ®amunum, UMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa OPTaHU3ANNN KyIbTYPHI + + +
11218, damuny, MeHa, 0TYECTBA, JOJDKHOCTH PYKOBOSAIIETO COCTaBa CTPYKTYPHBIX IOIPA3ACICHHN 1 + + +
¢bunmanoB (Ipy UX HATWYHH)

2TOCT P 7.0.8-2025 "Cucrema CTaHAAPTOB 110 MH(OPMALUY, OUGIMOTEUHOMY M U31aTeIbCKOMY Jeny. Jlenonpor3BoACTBO U apXUBHOE 1e10. TepMHHBI U onpeenaeHus” (YTIB. IPUKa3oM
®DenepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETyIMpPOBaHMIO U MeTpoioruu ot 28 saBaps 2025 r. N 30-cT)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Ilo3nums oneHUBaHUS
Ne u/n T ot 1 2 3
(B 6as1aX)
1.1.2.19. | CBeneHus 0 BUAAX MPEIOCTABISAEMBIX YCIYT + + +
1.1.2.20. | IlepeueHb OKa3bIBACMBIX yCIYT Ha OSCILNIATHONH OCHOBE - - +
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIYT, IEHBI (Tapudbl) Ha YCIIyTH + - +
11.299 Konmn HOpMaTHBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOLIMX IICHBI (Tapudbl) Ha yCITyTH JIMOO MOPSIOK X
T | ycTaHOBJIEHHS
Komnwust ruiana puHaHCOBO-XO035MCTBEHHOM JEATEIbHOCTH OPTaHU3aIMU KYJIbTYPhI, YTBEPKICHHOTO B
1.1.2.23. | ycraHOBJIGHHOM 3aKOHOJIaTeILCTBOM Poccuiickoii denepariuu mopsiike, Wi OFHKETHON CMEThI - - -
(urpopMarus 00 00beMe MPETOCTABISEMbBIX YCIIYT)
Konmu oT4eToB o GpUHAHCOBO-X03IHCTBEHHOW JAEATETLHOCTH OPraHU3aIuU KYJIBTYpbl, YTBEPKICHHOTO B
1.1.2.24. | ycraHOBJIEHHOM 3aKOHOIaTeJILCTBOM Poccuiickoii denepariuu mopsiake, WM O HKETHON CMEThI - - -
(urdopMarus 00 00beMe MPEIOCTABISEMBIX YCIIYT)
11225 Nudopmarus o MaTepranbHO-TEXHHYECKOM 00eCIIeUeHHH PEIOCTaBIICHHS YCIyT OpraHn3annen +
T | KynbTyphl
Nudopmarns o MaTepranbHO-TEXHHYECKOM 00eCIIeUeHHH IPEIOCTaBIICHHS YCIyT OpraHu3annen
1.1.2.26. | KynbTypbI, IPUCIIOCOOICHHBIMH JIJISI UCTIOB30BaHHS HHBAJIMJIAMH U JIUIIAMH C OTpaHIMYSHHBIMU - - -
BO3MOYKHOCTSIMH 3/I0POBBS
11227 Komumu nuniersuit Ha oCcyIIecTBIEHNE AeITENbHOCTH, TIOIeKAIIEH TNIIEH3UPOBAHUIO B COOTBETCTBUH C
T | 3akoHOoJaTenbcTBOM Poccuiickoit denepannu
1.1.2.28. | Uadopmariust 0 TOCYyIapCTBEHHOM (MYHHUIIUITATBHOM) 33 JaHUN - - -
11.2.29 OT4er o0 pe3yabpTaTax JIesTeIbHOCTH yupexaeHus (MH(opMaIis o BEITOIHEHUH TOCYAapCTBEHHOTO
T | (MyHHIIMITATIBHOTO) 3a/TaHHS)
1.1.2.30. | Madopmarius 0 KOHTPOIHHBIX MEPOIPUATHUSIX U UX PE3YIhTAaTaX 32 OTUETHHIN (PMHAHCOBBIN TOJT - - -
1.1.2.31. | Madopmarms o pe3ynbraTax AEITeTbHOCTH U 00 MCIIOIb30BaHNN UMYIIIECTBA - - -
1.1.2.32. | Nadopmarus o IIaHUPYyEeMbIX MEPOIPUITUSIX (AHOHCHI, a(HIIN, aKIINX ), HOBOCTH, COOBITHS + + +
1.1.2.33. | [IpaBuia nmocemeHus: OpraHu3auu + - +
11234 Pe3ynpTaThl HE3aBHCHMOI OIIEHKHM KauecTBa OKa3aHUs YCIYT OPraHU3aIUusIMe KyJIbTYPBI, a TAKXKe +
T | mpennoxeHMs 00 YIYYIIEHHH KaYecTBa WX JeSITeIbHOCTH
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Tlo3unusa HHUBaHHUA
O3HIIHS OLIe 1 > 3

AT (B 6as1aX)

1.1.2.35. | Ilnan mo yny4nieHHIo KadecTBa pabOThl OpraHU3aIuu - - -

Wudopmanus, pasMenieHre U onyOIMKOBaHUE KOTOPOH SIBISIOTCS 0053aTeIbHBIMEA B COOTBETCTBUH C

1.1.2.36. L .
3aKOHOAATENBCTBOM Poccuiickoii @enepannu - napopmaius B chepe IpOTUBOACHCTBIS KOPPYIIHN

11.2.37 Wudopmarus, pasMenieHre U onyO0IMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETIbHBIMEA B COOTBETCTBUH C
T | 3akoHOgarenbeTBOM Poccuiickoit deneparin — nHGOpMAaIus B cepe OXpaHsl TpyAa

Hudopmarius, pasmeiiieHue 1 ony0JIMKOBaHUE KOTOPOM SIBJISTIOTCS 0053aTe/IbHBIMKM B COOTBETCTBHHU C
1.1.2.38. | 3akoHomaTenbcTBOM Poccuiickoit denepaiuu — uHpopMalins 0 peain3aluy TpeOOBaHU K 3aIIuTe - - -
MEPCOHAIbHBIX JIAHHBIX

1.1.2.39 Hudopmarius, pasMeiiieHue 1 ony0JIMKOBaHHE KOTOPOH SIBJISIOTCS 0053aTe/IbHBIMKM B COOTBETCTBHHU C +
T | 3akoHOgarenbeTBOM Poccuiickoit Deneparin — nHGOPMAITHS O TPOTHBOACHCTBUN TEPPOPUIMY

WNudopmarus, pasMenieHie U onyOIMKOBaHUE KOTOPOH SIBISIOTCS 0053aTETbHBIMEA B COOTBETCTBUH C
1.1.2.40. | 3akoHomaTenncTBOM Poccuiickoii deneparuu — uHbopMarus 00 yCIOBHUSIX JOCTYITHOCTH OPTaHU3aIliH IS - + -
WHBAIUJIOB U JIUI C OTPAHINYEHHBIMUA BO3MOXKHOCTSIMH 37I0POBBSI

B Gamax 57,5 45 47,5

Ouenka naankaropa 1.1.2
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

3nauenue IMoka3zarens 1.1 (Iluug) ompenensercs B COOTBETCTBUU ¢ EnuHBIM
MOPSAJIKOM pacyeTa IOKa3aTelel, XapakTepU3yIoLUX OOIINe KPUTEPUU OLEHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHu3alMsIMu B chepe KyIabTypbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLUMAIBHOTO  OOCHyXMBaHuUA U  (deaepalbHbIMU
YUPEXKICHUSIMU MEAUKO-COLMATIBLHON 3KcepTu3sl (nanee - Eaunbiil mopsiok pacyera
nokasareneii) * (Ilpunoxenue B)

B pesynprare NpOBEOEHHOIO aHAINW3a IOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3aressn 1.1, npeacrasieHHbie B Tadnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 « Coomeemcmasue ungopmayuu o
0esmenbHOCMU OP2aHUu3ayuU, pazmeujeHHol Ha 0oue00CmynHbIX UHPOPMAYUOHHBIX
pecypcax, ee cooepaicanuro u nopsoky (ghopme) pazmewjenus,
YCMAHOBIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMU »

(pe3yrbmamuol opeaHuzayuu onepamopa)

Onenka 3HavyeHune
Ne MEANKIODOE nokazareJs
o HaumeHOBaHME OPraHU3ALMI (B Hanax) 11
111 112 (B 6ayL1aX)
MYHUIUITIAJIBHOE BKO/PKETHOE YUYPEXJIEHUE
1 KVYJIbTYPhBI "KVMEPTAVQKHﬁ NCTOPUKO- 100 575 78.75
’ KPAEBEJJUECKNH MY3EN" TOPOJCKOI'O OKPYT A ! !
I'OPOJl, KYMEPTAY PECITYBJIMKU BAIIIKOPTOCTAH
MYHUIUIIAJIBHOE ABTOHOMHOE YUYPEXJIEHUE
> "KOHLUEPTHO-TEATPAJIBHOE OFBbE/IMHEHUE" 100 45 725
' I'OPOACKOI'O OKPYT'ATOPOJI KYMEPTAY !
PECITYBJIMKU FAIIKOPTOCTAH
MYHUIUITIAJIBHOE BKO/PKETHOE YUYPEXJIEHUE
3 KVYJIBTYPHI "HEHTPAJIM30BAHHA I BUBJIMOTEUYHA A 100 475 7375
' CUCTEMA" I'OPOJCKOI'O OKPYI'AT'OPOJ] KYMEPTAY ! !
PECITYBJIMKN FAITIKOPTOCTAH

Ioka3zarear 1.2 «Hammume wHa oduuUankHOM caiiTe  OpraHu3aIiy

(yupexxnenusi) wHbOpMaMM O JUCTAHIIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3U U

3 IIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n "O6 yreepxaeHun EauMHOro mopsjaxa pacuera HoKasaTellei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00Pa30BAHMS, COUATLHOTO OOCITYKHBAHUS U (eIepaTbHBIMI yUPEKICHUSIMH MeIKO-COLMATbHON
9KCTIEepPTU3HI"
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B3aUMOJICUCTBUS C TOJIy4YaTeIsIMU YCIYyT U MX (YHKIIMOHUPOBAHUE)» MPEICTABICH
OJTHUM MHIMKATOPOM:

Nugukarop 1.2.1 «Hamuune Ha odumumaibHOM caidTe OpraHu3aluu
(yupexxnenusi) uHGOpMalMM O JUCTAHUMOHHBIX cHocob0ax oOpaTHOM CBsI3U U
B3aUMOJICHCTBUS C TOJy4YaTeIsIMU YCIYyT U UX (YHKIIMOHUPOBAHUE)» MPEICTABICH
mecTbi0 no3unuavu oueHuBanusa (Ilpunoxenue E). Onenka unaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMokazarenst 1.2 (Ilwer) OmnpesenseTcs B COOTBETCTBUU ¢ EauHBIM
nopsiikoM pacyeta nokasateneit (I1punoxenne b)

B pesynbrare mnpoBeNEeHHOTO aHaliM3a TOJIYYEHBI CIICIYIONIUE 3HAYCHUs
IMoka3artens 1.2, npeacTaBicHHbIe B Tabnuie 2.4

Tabnuya 2.4 3nauenue noxkazamens 1.2 «Hanuuue na ogpuyuanorom catime

opeanuzayuu (yupesicoenus) ungopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOLL
CBA3U U 83AUMOOCUCMBUSL C NOJLYYAMENAMU YCIY2 U UX DYHKYUOHUPOBAHUE »

(pe3yrbmamul opeaHuzayuUu-onepamopa)

Ouenka
O1eHKA MO3HITHH HHIMKATOPA
No 121 3HauyeHue
n/ HaunmeHoBaHMe OpraHU3aHH = HHOKRASATEINT
Al N| ™| | ]| © = 12
I GGG =
N|lon|ld || g (B 6as1ax)
Al A A d S 4 ©
-]
MYHULUITAJIBHOE BIOJDKETHOE
YUYPEXJIEHUE KVJIBTYPBI
"KYMEPTAYCKHI1 HCTOPUKO-
1. | KPAEBEJUECKUI MY3EI" + |+ |+ |+ -]+ ]| 100 100
I'OPOJCKOI'O OKPYT'A I'OPO/]
KYMEPTAY PECITYBJIMKU
BAIITKOPTOCTAH
MVYHUIUITAJIBHOE ABTOHOMHOE
VYUYPEXJIEHUE "KOHIIEPTHO-
TEATPAJIbBHOE OB bEJIMHEHUE"
2. | FOPOJICKOTO OKPYT'A TOPOJ L R e 100
KYMEPTAY PECITYBJIMKU
BAIIIKOPTOCTAH
MYHUIUITAJIBHOE BIO/XKETHOE
YUYPEXJIEHUE KYJIBTYPBI
"IIEHTPAJIM30OBAHHAA
3. | BUBJIMOTEYHASA CUCTEMA" + |+ |+ |+ | -]+ ]| 100 100
IF'OPOACKOI'O OKPYT' A T'OPOJI
KYMEPTAY PECITYBJIMKUA
BAIIIKOPTOCTAH
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IMoka3areasn 1.3 «Jlons momyyaTeneu yeiyr, yI0BICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYITHOCTHIO HWHGOpPMAIMU O JEATECIBHOCTH OpTaHW3aIlNH,
pa3MeIIeHHONH Ha WH()OPMAIMOHHBIX CTCHIAX, HAa CaWTe» NPEICTaBICH IABYMS
HHIMKATOPAMU:

Nupukatop 1.3.1 «YA0BIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM H
JOCTYITHOCThIO HMH(pOPMAIIMA O JCATEIBHOCTH OpTaHMW3aIliU, Pa3MEIICHHON Ha
WH(OOPMAITMOHHBIX CTEHJAaX B TIOMEIICHWHM OPTaHHU3AIlMU» IIPEACTABICH OXHOIM
no3unueii onenuBanus. Ouenka nnaukatopa 1.3.1 npencrabiena B Tabnuie 2.5a

Nugukarop 1.3.2 «YJOBJICTBOPEHHOCTh OTKPBITOCTHIO, TOJHOTOH M
JOCTYITHOCThIO HMH(pOPMAIIMM O JCATEIBHOCTH OpTaHHW3aIlui, pa3MCEIICHHON Ha
ouIMAIBHOM caiiTe opraHu3anuu B ceTth «VHTepHET»» mpeacTaBicH OXHOM
no3unueii onenuBanus. Onenka nuaukaropa 1.3.2 npencrasiena B Tabiuie 2.50

Tabauya 2.5a Oyenka unouxamopa 1.3.1 «/{ons nonyyameneii ycuye,
Y0081emEOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O
0esmelbHOCMU OpeaHu3ayuU, pazmeujeHHol Ha UHGOPMAYUOHHBIX CIMEHOAX »

(pe3yibmamuol pecnoHOeHmos)

Onenka
KoanuecTBo
Ne KoanuecTBo HHANKATOpA
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECNOH/IEHTOB 131

€CIIOH/IEHTOB
P (B 0aJ1aXx)

MYHULUITAJIBHOE BIOJKETHOE
VYYPEXJIEHUE KYJIbTYPbI
"KYMEPTAYCKUI UICTOPUKO-

1. | KPAEBEJJUECKHWI MV 3E1" 600 541 90,17
TOPOJICKOI'O OKPYT'A TOPOJI
KYMEPTAY PECITYBJIUKU
BAILIKOPTOCTAH
MYHULUIIAJIBHOE ABTOHOMHOE
VYYPEXIEHUE "KOHLIEPTHO-
TEATPAJIbHOE OBbEIMHEHUE"
TOPOJICKOI'O OKPYT'A T'OPOJI
KYMEPTAY PECITYBJIUKU
BAILIKOPTOCTAH
MYHULIMITAJIBHOE BIOJKETHOE
YUPEXXEHWE KVJIbTYPbI
"LIEHTPAJIN3OBAHHA S

3. | BUBJIMOTEYHA S CUCTEMA" 609 604 99,18
T'OPOJICKOI'O OKPYT'A TOPO/I
KYMEPTAY PECITYBJIMKU
BAILIKOPTOCTAH

634 627 98,9
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Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ona nonyyameneii ycuye,

Y0081emEOPEHHbIX OMKPBLIMOCHbIO, NOIHOMOU U OOCHYNHOCHbIO UHDOPMAYUU O

oesimeibHOCmuU opearuzayuu, pasmeu;eHHoﬁ Ha cavmey

(pe3yibmamuol pecnoHOeHmos)

HaumeHoBaHue opranuzanuu

KoanuecTrBo
PeCnoOHIeHTOB

KoanuecTrBo
YAOBJIETBOPEHHBIX
PeCOHIEHTOB

Ounenka
HHINKATOpPA
132
(B 6aJ1aXx)

MYHULIUITAJIBHOE BIOJKETHOE
YUPEX/IEHWE KVYJIbTYPbI
"KYMEPTAYCKUI NICTOPUKO-
KPAEBE/JJUECKUI MY3EN" TOPOJJCKOI'O
OKPYT'A I'OPOJI KYMEPTAY
PECIIYBJIMKU BAILIKOPTOCTAH

600

Sr7

96,17

MYHULIUITAJIBHOE ABTOHOMHOE
YYPEXXJAEHUE "KOHUEPTHO-
TEATPAJIbBHOE OFBEJAMHEHUE"
I'OPOJICKOI'O OKPYT'A T'OPO/J
KYMEPTAY PECITYBJIMKHA
BAILIKOPTOCTAH

634

605

95,43

MYHULUITAJIBHOE BIOJDKETHOE
YUPEXIEHUE KYJIbTYPbI
"HEHTPAJIN3OBAHHA BUBJIMOTEYHAS
CUCTEMA" I'OPOJICKOI'O OKPYT'A T'OPOJ
KYMEPTAY PECITYBJIMKU
BAIIKOPTOCTAH

609

600

98,52

3unaucuue Ilokazarens 1.3 (I1°™Py,) onpenensercss B cOOTBETCTBUHU ¢ EarHBIM

nopsiikoMm pacueta nokasarenei (Ilpunoxenue b)

B pesynprare npoBENEHHOrO aHAINW3a IIOJYYEHBl CIEAYIOIIME 3HAYECHUs

IMoka3artensn 1.3, mpeacTaBieHHbIe B Ta0bauIe 2.5

Tabnuya 2.5 3nauenue noxkazamensa 1.3 «/{ons nomyuamenetl ycuye,

V0081emEOPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYNHOCMbIO UHDOPMAYUU O

oessmelbHoOCmu opearusayu, pa3MeI/L;€HH01/7 HA MquOpMClL;MOHHblx cmeH()ax, HA

caumey (pe3yibmamul peCHOHOEHMO08)

3HaueHune

KPAEBEJJUECKUI MY3EI" TOPOJICKOT'O
OKPYT'A I'OPOJI KYMEPTAY PECITYBJIUKU
BAILIKOPTOCTAH

Ne OueHka MHANKATOPOB (B 0a/11aX)
/' HaunmeHoBaHMe OpraHu3auuu noka3areis 1.3
n 131 132 (B GaL1ax)
MYHUIUITAJIBHOE BIODKETHOE
VUPEXJIEHUE KS{JJ’H)TYPBI
1 KYMEPTAYCKHNU UCTOPUKO- 90,17 96,17 93.17

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026




IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

Ne OueHka MHAUKATOPOB (B 0a/L1ax) 3navenne
. /;1 HaumeHoBaHue opranuzanuu nokasarens 1.3
131 132 (B da1ax)

MVYHULIUITAJIBHOE ABTOHOMHOE
YYPEXXAEHUE "KOHUEPTHO-TEATPAJIBHOE
2. | OFbEAMHEHHUE" 'TOPOJCKOI'O OKPYT A 98,9 95,43 97,16
I'opOJI KYMEPTAY PECITYBJIMKN
BAILIKOPTOCTAH
MVYHULIUITAJIBHOE BIOJIPKETHOE
YUYPEXIAEHUE KYJIbTYPHBI

3. | "HEHTPAJIM30OBAHHAS BUBJIMOTEUHAA 99,18 98,52 98,85
CUCTEMA" I'OPOJICKOI'O OKPYT'A 'OPO/J
KYMEPTAY PECITYBJIMKN BAIIKOPTOCTAH
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2.1.1. PediTHHr Opra’HuM3anuii N0 KPUTEPHI0 OLEHKHM Ka4decTBa
«OTKpPBITOCTH M JOCTYIIHOCTH MHPOPMALKMH 00 OPraHU3alMu KYJbTYPbI»

Pelitunr no nepBomy Kputepuio « OTKPBITOCTh U JOCTYIHOCTh HH(pOpMALIK 00
OpraHu3aluy KyJbTYpbl» HE3aBUCUMOM OLEHKM KAauecTBa YCJIOBHH AEATEIbHOCTU
opraHu3auui ropoackoro okpyra ropoa Kymepray Pecnyoiumnku bamkoprocran
npeacrasieH Ha Pucynke 1.

MYHUUUNANBbHOE BIOAXETHOE YYPEXAEHUE
KYNbTYPbI "UEHTPAZIN3OBAHHAA BUB/IMOTEYHAA

CUCTEMA" TOPO/Z1CKOI'O OKPYTA TOPO/1 KYMEPTAY
PECNYB/INKU BALUKOPTOCTAH

91,67

MYHUUUNANbHOE BIOAXKETHOE YYPEXKAEHUE

KY/IbTYPbI "KYMEPTAYCKUN UCTOPUKO- 9089
KPAEBEAYECKMUA MY3EN" FTOPO/CKOIrO OKPYTA ’

ropo KYMEPTAY PECNYB/IMKU BALLKOPTOCTAH

MYHUUUNANIbHOE ABTOHOMHOE YYPEXOEHUE
"KOHUEPTHO-TEATPA/IbHOE OB bEAUHEHUE"
rOPOACKOro OKPYrA roro KYMEPTAY
PECNYB/INKU BALLKOPTOCTAH

90,61

0 20 40 60 80 100

Pucynok 1 — PeliTunr opranuzanuii mo kputepuro « OTKPBHITOCTh U TOCTYITHOCTh

uH(poOpMaIKi 00 OpraHu3aluu KyJIbTyphI»

[lo mepBomy kputepuio «OTKPBITOCTh W JOCTYNMHOCTh HH(MOpMamuu 00
OpraHu3aIii KyJbTYpPhl» MaKCHUMalbHBIM pe3ynpTaT 91,67 6Gamna HalGpanu
MYHUIUIIAJIBHOE BIOJIKETHOE YUYPEXJIEHUE KVJIbTYPBI
"HEHTPAJIN3OBAHHAS BUBJINOTEYHASA CUCTEMA" TOPOICKOI'O
OKPYT'A T'OPOJ KYMEPTAY PECITYBJIMKU BAIIKOPTOCTAH.

Ha Bropom wmecte, naOpasmee 90,89 6amna, MYHUIUIIAJIbBHOE
BIOJKETHOE YUPEXJEHUE KYJIBTYPhI "KYMEPTAYCKUI UCTOPUKO-
KPAEBEJIJYUECKUI1 MY3EN" TOPOJICKOI'O OKPYI'A T'OPOJI KYMEPTAVY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Ttpethem wmecte, HaOpaBmee 90,61 6anma, MYHUIUIIAJIBHOE
ABTOHOMHOE YUPEXJIEHUE "KOHLUEPTHO-TEATPAJIbHOE
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OB BEJAMHEHHUE" I'OPOJCKOI'O OKPYT'A I'orPOJ KYMEPTAY
PECITIYBJIMKU1 BAIIKOPTOCTAH.

2.1.2. BbIBOABI U peKOMEHJANMH MO0 OLEHKE OTKPBITOCTH U JOCTYNHOCTH

uHopManuu 00 OPraHu3auuM KyJIbTYPbI

1. IlpuBectn B COOTBETCTBHME MHGOPMALMIO O JEATEIBHOCTH OpraHU3aluu,
pa3MeIIEeHHYIO Ha OQUIIMATIbHBIX caliTax opranu3anuii B cetu «HTepHET», MOPAIKY
pa3MelieHrs MHpoOpMalud Ha O(UIMATIBHOM caiiTe MOCTaBIIMKAa YCIyr B cdepe
KyJIbTYyphI B ceTu «IHTepHET», coryacHo cTatbe 36.2 3akoHa Poccuiickoi Denepanuu
oT 9 okTs6ps 1992 r. Ne 3612-1, npuxaza MunkynbsTypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkaeHHM TpeOOBaHMN K cojepXkaHUI0 U GopMe TNPeTOCTaBICHUS
uHOpMAIIMK O JIEITENbHOCTH OpraHu3alMii  KyJIbTypbl, pa3MEIIEHHONW Ha
OoQUIMANBHBIX CalTax YIMOJIHOMOYEHHOIO (perepanibHOro opraHa HMCIOJIHUTEIbHON
BJIACTH, OPraHOB TOCYJapCTBEHHON BilacTH cyObekToB Poccuiickoit ®deneparuu,
OpraHOB MECTHOT'O CaMOYMPABJIEHUS U OPraHU3ALMI KyJIbTypbl B ceTH «VIHTEpHET) .

2. ®opMHpOBaTh y TOJIyYaTesei yCiayTr MOTpeOHOCTh B UCIOIb30BAHUN CAUTOB
OpraHu3aluii Kak TOJHOIIEHHBIX HCTOYHUKOB HMH(OpManuu o0 UX NeATeTbHOCTH,
nyTeM pa3MelIeHUs aKTyaJdbHOW WHGOpMAIMM O TPOBOJUMBIX KOHKYpCaX,
MEPONPUITHUSAX, U T.II.

3. OcymecTBiasTh €  ONPENeNeHHONW  MEePUOJAMYHOCTHIO  MOHUTOPHHT
YAOBIETBOPEHHOCTHU MOTPeOUTENEH KaYeCTBOM JCSITEIILHOCTH OpTraHU3aIAM.

4. JIna obecnieyeHus HaTM4uUsg Ha OUIIMATBHBIX CaliTax JOCTOBEPHOM, OTHOM
U aKTyaJdbHOW WHGOPMAIMK ONPEICTUTh NEPHUOJUYHOCTh OOHOBJICHHS U Tpaduk
MPEACTABICHUS TaHHBIX HA CAWTBHI.

5. ObecnieunTth Ha OGUIIUATHEHBIX CaliTaX OpraHU3AIMKA MOJHYI0 WH(OPMAITHIO

O JMCTAaHIINOHHBIX crocoodax BSaHMOHeﬁCTBHH C IOJIy4aTCJIsIMH YCIIYT.
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2.2. Pe3ynbTarhl pacuyeToB mnokaszareieidl mo kpurepurw «KomdoprHOCTh

YCJI0BHMH NPEA0CTABJICHUSA YCIYD)

Kpurepnii 2 onenku kadyectsa « Kom¢popTHOCTH YyC/10BHIl NpegocTaABICHUSA
YCJIYI» IIPEACTABIIEH ABYMS MOKA3ATEJASIMU.

Ioxka3zaresp 2.1 «Ob0ecnieyenue B opraHu3anuu KOMGQOPTHBIX YCJIOBHIA 11
NPeoCTABJCHHUA YCJAYr» IPEACTABIEH OJHUM HHIAMKATOPOM:

Nuaukarop 2.1.1 «Hanuuue B opranu3anuu KOM(pOPTHBIX YCJOBHH IJIsl
NMPeIOoCTABJEHUA YCJYD» TMPEACTABICH MIECTHI0 MOZUIHUAMHU OLECHUBAHUA
(ITpunoxenue XX). Onenka unaukaropa 2.1.1 npeacrasieHa B Tadnuie 2.6

3unauchue [Moka3arenst 2.1 (Ilkomg.yea) OTIPEICIACTCS B COOTBETCTBUU ¢ EquHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHAW3a IMOJYYEHBI CIEIYIOIIUE 3HAYEHUS

IMoka3zarens 2.1, npencrasieHHbie B Tadnuie 2.6

Tabauya 2.6 3nauenue nokazamens 2.1 « Obecneuenue 8 opeanuzayuu KOMGOpmHbIx

VCI08ULL OJ1 NPeOOCMABIeHUs YCLy2» (Pe3yIbmambl 0peanu3ayuu-onepamopa)

Onenka
OHeHKa nmo3muamun HHIUKATOpa
211 3nauenue
Ne HaumeHnoBanmue OpraHusanuu o floKasarTeis
n/mn - (qV] (42] < Lo © < 21
- - —i —i — —i =
i i - - i i = (B 6an1ax)
o o o o o o ©
<]
MYHULATAJILHOE BIOJIKETHOE
VUPEXK/IEHUE KYJIBTYPbI
"KYMEPTAYCKHUI1 UCTOPUKO-
L | KPAEBEJUECKHMIt My3Eii" ToPosicKoro | + | T | |t | | * | 100 100
OKPYTA TOPOJ] KYMEPTAY
PECITYBJIMKH BAIIKOPTOCTAH
MYHULUTAJIBHOE ABTOHOMHOE
VUPEXJIEHUE "KOHI[EPTHO-
TEATPAJIbHOE OFbEJIMHEHUE"
2. | FOPOJICKOT'O OKPYTA TOPOJ S I T L B B R 100
KYMEPTAY PECITYBJIIKU
BAILIKOPTOCTAH
MYHULATAJILHOE BIOJIKETHOE
VUPEXJIEHUE KYJIbTYPbI
"[IEHTPAJIN30BAHHA S BUBJIMOTEUHAS
3. | CHCTEMA" TOPOJICKOIO OKPYTA flr | 100 100
FOPOJ] KYMEPTAY PECITYBJIMKU
BAILIKOPTOCTAH
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Hoxka3zarear 2.2 «/lona nonydarenedi  yciayr,  yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO ~ YCJIOBHM  MPEAOCTABIECHUS  YCIyr» MPEICTaBICH  OJAHHUM
HHIUKATOPOM:

Nupukatop 221 «YA0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBHIA
MPEIOCTaBICHUSl YCIyr» NpeAcTaBieH OAHOH mno3unMell oueHuBaHus. OneHka
uHaukaTopa 2.2.1 npeacrasieHa B Tabsuie 2.7

3nauenue [Mokasarens 2.2 (I**"®y,) onpenensercs B COOTBETCTBHY ¢ EquHBIM
nopsiikoM pacyeta nokasateneit (I1punoxenne b)

B pesynbrare mNpoBENEHHOrO aHaldM3a IOJYYEHbl CIEAYIONIMe 3HA4YCHUS

Ioka3zarens 2.2, npeacraBieHHble B Tabnuie 2.7

Tabauya 2.7 3navenue nokazamens 2.2 «/{ons nonyyameneti yciye,
Y0081emME0PEHHbIX KOMDOPMHOCMbIO YCI0BULL NPEOOCMABILEHUS YCILY2 )

(pe3yibmamuol pecnoHOeHmos)

Onenka 3HaueHune
KoanuecTBo
Ne KoinuecTBo HHIHKATOPA | MoKa3aTeJsi
HaumeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 221 22

€CIIOH/ICHTOB
P a (B 0aJ1aX) (B 6aJ1aXx)

MYHUIUIIAJIBHOE
BIO/DKETHOE YYPEX/IEHUE
KYJIbTYPBI "KYMEPTAY CKUI1
1. | UICTOPUKO-KPAEBEUECKHIA 600 515 85,83 85,83
MYVY3EN" TOPOJICKOI'O OKPYTA
I'OPOA KYMEPTAY
PECITYBJIMKU BAIIKOPTOCTAH
MYHUIUITIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
"KOHLIEPTHO-TEATPAJIBHOE
OBFBEJIVMHEHUE" I'OPOACKOI'O
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKN BAIIKOPTOCTAH
MVYHUILIUITAJIBHOE
BIOJDKETHOE YUPEXJIEHUE
KVYJIbTVYPBI
"HEHTPAJIN3OBAHHAA
BUBJINMOTEYHAA CUCTEMA"
I'OPOACKOI'O OKPYI'A T'OPO/,
KYMEPTAY PECITYBJIMKH
BAILIKOPTOCTAH

634 612 96,53 96,53

609 596 97,87 97,87
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2.2.1. PediTHHr Opra’HuM3anuii 1m0 KPUTEPHI0 OLEHKHM Ka4decTBa
«KoM(pOpTHOCTH YCJIO0BHI NIPEIOCTABICHUSA YCIYI»

Pelitunr mo BTopomy kputepuro «KomMpopTHOCTH yClIOBUN MPESOCTaBICHUS
yCIyr» HE3aBUCUMOW OLEHKM KaueCTBa YCJIOBUU JEATEIIbBHOCTA OpraHu3aun
ropojackoro oxkpyra ropoa Kymepray Pecny0aukun bamkoprocran npeacrasiicH

Ha PucyHke 2.

MYHUUUNANbHOE BIOAXETHOE YYPEXAEHUE

KY/NIbTYPbI "UEHTPA/IU3OBAHHAA BUBJIMOTEYHAA 98.93
CUCTEMA" rOPOCKOIO OKPYTATOPO/ KYMEPTAY !

PECNYB/IMKN BALUKOPTOCTAH

MYHUUUNANBbHOE ABTOHOMHOE YYPEXAEHUE
"KOHUEPTHO-TEATPA/IbHOE OB bEAWUHEHUE"
roPO/Z1CKOIo OKPYTA roPOA4 KYMEPTAY
PECNYB/INKN BALLKOPTOCTAH

98,26

MYHULIMNANIbHOE BIOAXETHOE YYPEX /A EHUE
KYNbTYPbI "KYMEPTAYCKUIA UCTOPUKO- _
KPAEBEAYECKMUA MY3EN" FTOPO/JCKOIO OKPYTA 92,92
rorPo/, KYMEPTAY PECNYB/INKU BALLKOPTOCTAH

0 20 40 60 80 100

Pucynok 2 — Pelituar opranuzanuii mo kputeputo «KompopTHOCTS ycinoBuit

MpCaoOCTABICHUSA YCIIYI»

ITo BrOpomy kputepuio «KomMbopTHOCTH YyCIOBHM MNpPEIOCTABICHUS YCITYT»
MakcUMalbHbI  pe3ynbrar 98,93 Oamuma  HaGpamo MYHUIIUITIAJIBHOE
BIOJDKETHOE  YYPEXJIEHUE  KVJIBTYPbl "HEHTPAJIM3OBAHHASA
BUBJIMOTEYHASA CUCTEMA" TOPOACKOI'O OKPYT'A T'OPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Bropom wmecte, naOpasmee 98,26 6amna, MYHUIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE "KOHLEPTHO-TEATPAJIbHOE
OBBEAVHEHUE" 'OPOACKOI'O OKPYI'A  T'OPOJ KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Ttpethem wmecte, HaOpaBmee 92,92 6anma, MYHUIUIIAJIBHOE
BIOJKETHOE YUPEXJIEHUE KYJIBTYPhI "KYMEPTAYCKUI UCTOPUKO-
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KPAEBEJUECKUI MV3EN" TOPOJCKOI'O OKPYT'A T'OPOJ] KYMEPTAY
PECITIYBJIMKU1 BAIIKOPTOCTAH.

2.2.2.BbiBOABI W  pPeKOMEHJAIMH MO0  OLEeHKe KOM(OPTHOCTH
NnpeaoCcTaABJEHUs YCJIYT

Co3nate ycnoBua nus yBenudeHus A0 100% nmonu mosydareneit ycmiyr,
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO MPEJOCTABICHUS YCIyT IO BCEM OpPraHU3aLUsM,

KOTOPBIE OCYIIECTBISIOT ACATEIBLHOCTh B cpepe KyIbTYpPHI.

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.3. Pe3yabTaThl pacueToB Moka3zaresieii Mo KpuTepuio «[0CTymHOCTh yCJayr
1J151 HHBAJIUIOB)»

Kputepuii 3 onenku kadectBa «JlocTymHOCTH YCJOAyr Ajsi MHBAJHIOBY»
MIPEJICTABJICH TPeMsl MOKA3ATeJISIMHU.

IMoka3zarear 3.1 OOGopynoBaHHE TEPPUTOPUH, MPWICTAONICH K 3JaHUIM
OpraHu3allid, ¥ MOMENICHUH C y4eTOM JOCTYIMHOCTH ISl WHBAJIUIOB TPEICTABIICH
OJTHUM WHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHM, TPHUIETAIONMIEH K
3MaHUSIM OpTaHW3allid, W TOMENICHUH C ydYeTOM JOCTYINHOCTH JJIi HWHBAIHAOB
npeacraBiieH NATHIO mo3unusiMa  oueHuBanusi  (Ilpunoxenne 3). Ornenka
uHaukatopa 3.1.1 mpeacrasnena B Tabyuie 2.8

3unauchue [Mokazarens 3.1 (I1°P"yocr) OIpeeIIeTCs B COOTBETCTBUH ¢ EquHBIM
nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B pesynpTare TpPOBEACHHOTO aHamW3a TOJNYYCHBI CIEAYIONUE 3HAUYCHUS

IMoka3arensn 3.1, mpeacTaBieHHbIe B TabauIe 2.8

Tabauya 2.8 3nauenue nokazamens 3.1 « Obopyoosanue meppumopuu, npuie2aroujels
K 30aHUAM OP2AHU3AYUU, U NOMEWEHULL C YUemoM OOCHYRHOCMU Ol UHBATUOO08 »

(pe3yibmamel opeanuzayuu-onepamopa)

Onenka
OneHKa No3uIuu HHIHKATOPA
311 3navenue
Ne H >< MoKAa3aTeJs
/i alMeHOBaHHE OPraHU3aAIUH 4 ~ . < " o 31
- —i —i —i —i =
" | 4] 4| 4| « 3 (B 6aL1ax)
o o o o (47] ©
-]
MYHUIUITAJIBHOE BIODKETHOE
VUPEXJIEHUE KS{'J'H)TYPBI
"KYMEPTAYCKI/II:I I/ICTO}:I/IKO—
1. KPAEBEJUYECKWU MY3EN" + - + - + 60 60
I'OPOJICKOI'O OKPYT'ATOPO/
KYMEPTAY PECITYBJIMKU
BAIIIKOPTOCTAH
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Onenka
OleHKA MO3UIIHA HHIHKATOPA
311 3nauenue
Ne H 9 noKa3areJs
/i anMEeHOBAHHE OPraHU3AINHI - o - < " o 31
- — — — — 5
- - | < — — = (B 6amIax)
o (47} (47} (47} (47} ©
[--]
MYHUIUITAJIBHOE ABTOHOMHOE
YUYPEXJEHME "KOHILIEPTHO-
TEATPAJIbBHOE OFBbEJMHEHUE"
: + | -+ | - |+
2 I'OPOACKOI'O OKPYT'A T'OPO/I 60 60
KYMEPTAY PECITYBJIMKU
BAIIIKOPTOCTAH
MYHUIUITIAJIBHOE BIO/KETHOE
YUPEXJIEHUWE KYJIbTYPbI
"IIEHTPAJIM3OBAHHAA
3. BUBJIMOTEYHAS CUCTEMA" + - + + + 80 80
I'OPOACKOI'O OKPYT'A T'OPO/I
KYMEPTAY PECITYBJIMKU
BAIIIKOPTOCTAH

Moka3zarear 3.2 OOecreyeHWe B OpraHu3alli YCIOBUH JOCTYITHOCTH,
TIO3BOJISIONIUX HHBAJIMAM MOJTy4aTh YCIIyTH HApABHE C IPYTUMH MIPEICTABICH OHUM
HHIMKATOPOM:

Nupukarop 3.2.1 Hanuuwe B oOpraHu3ainud  yCJIOBHM  JOCTYITHOCTH,
MO3BOJIAIONINX HMHBAJIHMIAM TOJydYaTh YCIYTM HapaBHE C JIPYTUMHU TIPEJICTaBIICH
mecThio no3unusavu ouneHuBanus (IIpmiokenne M). Ouenka maamkaropa 3.2.1
npejacTaBicHa B Tabuie 2.9

3unauenue Iloka3zareast 3.2 (IIY“™yer) oOmpenensseTcss B COOTBETCTBUU C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynbrare mpOBENEHHOrO aHaldKM3a TOJMYYEHBI CIEAYIONINEe 3HAYCHUS

IMoka3arens 3.2, npeacTaBieHHbIe B Ta0mmie 2.9
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Tabauya 2.9 3uauenue noxkazamens 3.2 « Obecneuenue 8 opeaHuzayuu yciosutl
00CMYNHOCMU, NO3GOIAIOWUX UHBATUOAM NOLYYAMb YCLY2U HAPABHE C OPY2UMU»

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
OneHKa o3I HHINKATOpPA
3.21 3HaueHHne
Ne HaunmMeHoBaHMe opranu3auumu ] frokasaTe.ist
n/n — | ™ < Lo © < 3.2
- | 4 - —i — — =
o N T N T N I (R I (RN = (B 6annax)
o o o o o (47} ‘:
MYHUIUITAJIBHOE
BIO/DKETHOE YUYPEXJIEHUE
KYJIbTYPBI "KYMEPTAYCKUI
1. | ICTOPHMKO-KPAEBE/UECKUIA + |+ -+ - |+ 80 80
MY3EN" TOPOJICKOI'O OKPYTA
I'OPO KYMEPTAY
PECITYBJIMKH FAIIKOPTOCTAH
MYHUIIUITIAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
"KOHLUEPTHO-TEATPAJIBHOE
2. | OBBEAMHEHME" TOPOACKOrO | ~ | = | = | * |~ | * | % 40
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKU FAIIKOPTOCTAH
MYHUILUITAJIBHOE
BIOXKETHOE YUPEXIEHUE
KVYJIBTYPHI
"IIEHTPAJIM3OBAHHAS
3 | BUBJIMOTEYHASI CUCTEMA" ol L R I R B 60
I'OPOJCKOI'O OKPYT'A T'OPO/]
KYMEPTAY PECITYBJIMKU
BAIIIKOPTOCTAH

IMoka3arensn 3.3 «/lons momydarene yciyr, yAOBICTBOPEHHBIX IOCTYITHOCTBIO
YCIIyT IS UHBAJIUIOBY MPEICTABIICH OJIHUM MHAUKATOPOM:

Nupukatop 3.3.1 «VYIOBIETBOPEHHOCTh JOCTYMHOCTBIO — yCIyr ISt
WHBAJIU0BY MIPEJICTABJICH OJIHOM Mo3uIMel oneHuBanmsi. Onenka naaukartopa 3.3.1
npejacTaBieHa B Tabmuie 2.10

3nauycnHue [Mokazartensn 3.3 (I1"°"y,) onpenensercs B COOTBETCTBUH ¢ EquHBIM
nopsiAkoM pacueta nokasareneit (I[Ipunoxenue b)

B pe3synbrare mNpoBENEHHOrO aHallW3a TMOJYYEHBI CIEIYIOIIUE 3HAYEHUs

IMoka3arens 3.3, nmpeacraBieHHbie B Tabmmie 2.10
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Tabauya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyameneii ycuye,

Y00811emB0OPEHHbIX O0CMYNHOCMbIO YCYe OJIs1 UHBATUOO8 )

(pe3yibmamuol pecnoHOeHmos)

n/n

HaumeHoBaHue opranuzanuu

KoanuecTBo
PeCNOH/IEHTOB

KoanuecTrBo

YI0BJIETBOPCHHBIX

PECIOHIEHTOB

Ounenka
MHINKATOpPA
331
(B 6aJ1aX)

3navenue
moKa3zaTeJs
33
(B 6aJ1aX)

MYHUILUITAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE
KVJIbTYPBI "KYMEPTAYCKHUI
UCTOPUKO-KPAEBEJUECKUI
MY3EN" TOPOJICKOI'O
OKPVYI'A TOPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH

600

90,67

90,67

MYHULIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
"KOHLEPTHO-TEATPAJIbHOE
OBBEIMHEHUME" I'OPOACKOI'O
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKHA
BAILIKOPTOCTAH

634

597

94,16

94,16

MY HULUIAJTBHOE
BIO/DKETHOE VUPEXXIEHUE
KYJIbTYPBI
"LIEHTPAJIMU30BAHHA S
BUBJIMOTEYHASI CUCTEMA"
T'OPOJICKOT'O OKPYTA T'OPOJI
KYMEPTAY PECITYBJIMKHU
BAIIKOPTOCTAH

609

564

92,61

92,61
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2.3.1. PediTHHr oOpraHuM3anuii N0 KPUTEPHI0 OLEHKHM Ka4decTBa
«JlocTymHOCTB YCJIYT V1Sl HHBAJIUA0B)

PelTuHr 1o TpeTbeMy KpUTEpPHUIO «JOCTYMHOCTh YCAYr il WHBAJIHIIOBY»
HE3aBUCUMOM OLIEHKM KauecTBa YCJIOBHH AESTENbHOCTU OPraHU3ALMil TOPOJACKOro

okpyra ropoa Kymepray Pecny0sinku bamkoprocran npencrasieH B PucyHke 3.

MYHWUUWNAIbHOE BIOAXKETHOE YYPEXRAEHUE

KY/NIbTYPbI "KYMEPTAYCKMI UCTOPUKO- 779
KPAEBEAYECKMI MY3ER" TOPOACKOIO OKPYIATOPO/, ’

KYMEPTAY PECMNYB/IMKN BALLKOPTOCTAH

MYHULMNANBHOE BIOAXETHOE YYPEMAEHME

KYNbTYPbI "LEEHTPA/IM30BAHHAA BUB/IMOTEYHAA 75.78
CUCTEMA" TOPOCKOIO OKPYTATOPO/ KYMEPTAY !

PECNYB/IMKN BALLKOPTOCTAH

MYHULIMMANBHOE ABTOHOMHOE YUPEM/IEHME
"KOHLEPTHO-TEATPA/IbHOE OB bEAUHEHME"
FOPO/ICKOTO OKPYIA TOPO/L KYMEPTAY PECMYB/IMKM _ 62,25
BALIKOPTOCTAH

0 20 40 60 80 100

PucyHnok 3 — PeTUHT opraHu3anuii o Kputepuro «{oCcTynmHOCTh yCayT aiis

HHBAJINI0B»

ITo TperbeMy KpuTEpHIO «/{OCTYITHOCTD YCIYT JJIs1 MHBAJINI0OBY» MAaKCUMaJIbHBIN
pesynprar  //,2 Oanna Habpano MYHUIUIIAJIBHOE  BIOJDKETHOE
YUYPEXJIEHUE KVJIbTYPBI "KYMEPTAYCKUH NCTOPUKO-
KPAEBEJUECKUM MV3EN" TOPOJICKOI'O OKPYI'A T'OPOJ] KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Bropom w™ecte, HaOpasmee 75,78 ©6amna, MYHUIUIIAJIbBHOE
BIOJDKETHOE  YYPEXJIEHUWE  KVJIbTYPbI "HEHTPAJIM3OBAHHASA
BUBJIMOTEYHASA CUCTEMA" TOPOACKOI'O OKPYT'A T'OPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Ttpethem wmecte, HaOpaBmee 62,25 6anma, MYHUIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE "KOHLEPTHO-TEATPAJIbHOE
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OB BEJAMHEHHUE" I'OPOJCKOI'O OKPYT'A I'orPOJ KYMEPTAY
PECITIYBJIMKU1 BAIIKOPTOCTAH.

2.3.2. BbIBOABI M PpEeKOMEHJANUM IO OIeHKe JOCTYNMHOCTH YCJAyr sl
HHBAJIU/I0B

Co3pate ycnoBua 1 yBenuueHus 10 100% ponm mosywaTtened yciyr,
YIOBJIETBOPEHHBIX JTOCTYMHOCTBIO YCIYT JJii MHBAJIMAOB IO BCEM OpraHU3aLUsM,

OCYUIECTBIISIIOLIUM JEATENBHOCTD B CPEpe KYJIbTYPHI.

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

2.4. Pe3yabTarbl pacyeToB noKasareJeu 1o KPUTEPH IO
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

Kpurepnii 4 ouenku kadectBa «/lo0poxkeaTelbHOCTh, BeXKJIHUBOCTH
Pa0dOTHUKOB OPraHU3AIMMN» [IPEJICTABIECH TPeMs MOKA3aTeJIAMM.

Hoxka3zarear 4.1 «/lona nomyuarenedi  yciayr,  yAOBJIETBOPEHHBIX

T0OpOKENATEIBHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpraHU3aiuu, 00€CreYBaOIINX
MePBUYHBINA KOHTAKT U UHPOPMHUPOBAHUE MTOTyUYaTENs YCIYyTH IPU HETTOCPECTBEHHOM
oOpallleHUH B OpraHU3aIMI0» MPEJICTABICH OJJTHUM HHAHUKATOPOM:

Nupukarop 411 «Y 1OBJIETBOPEHHOCTh T00pOKENATENHHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aIliy, 00eCIeUnBAIONIMX MMEPBUYHBIA KOHTAKT U
UHOOPMUPOBAHMEM TIOJydaTeNsl YCIYrM TPH HEMOCPEICTBEHHOM OOpalieHUuu B
OpraHu3aIMio» TMPEJCTaBICH OAHOM mo3unueii oneHuBaHus. OIEHKA WHIUKATOPA
4.1.1 nmpeacrasneHa B Tabnuie 2.11

3unauenue I[lokazareast 4.1 (IT"P**°"'y,) ompexaensieTcs B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pe3synbrare NpoBEOEHHOIO aHAINW3a MOJYYEHBI CIEIYIOIIUE 3HAYEHUs
IMoka3arensn 4.1, npeacrasiennbie B Tadauie 2.11

Tabauya 2.11 3nauenue noxazamens 4.1 «/[ons nonyuwameneti yciye,
Y0081eMBOPEHHBIX 000POHCENAMETLHOCMBIO, BEHCIUBOCMBIO PAOOMHUKOS
opeanu3ayuu, 00ecnedusarowux nepeudHbIl KOHMaxKm u uHGopmuposanue

noxyuamens yciy2u npu HenocpeoCcmeeHHOM 00paueHuU 8 OP2AHUIAYUIO »

(pe3ynomamul pecCnoHOeHmos)
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Onenka 3HaueHune
KoaunuecTBo
Ne KoJsnuecTBo HHIMKATOpPa | MoKa3aTeJisi
HaumMeHoBaHMe opraHu3anuu YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCIIOHICHTOB 4.1.1 4.1
P 2 (B 0aJ1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIODXKETHOE YUYPEXIEHUE
KVYJIBTYPhBI .
"KYMEPTAYCKHUUN
NCTOPUKO-
L KPAEBEJUECKHI1 MY3E1" 600 522 87 87
I'OPOJICKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKH
BAIIIKOPTOCTAH
39
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Ne
n/n

HaumeHoBaHue opraHuzanuu

KoanuecTBo
PeCOH/IEHTOB

KoanuecTBo

YI0BJIE€TBOPEHHBIX

PECIOHIEHTOB

Ounenka
HHIHKATOPA
41.1
(B 6aJ1aX)

3HaueHnue
MOKAa3aTeJs
4.1

(B 0ajlIax)

MYHULIUITAJIBHOE
ABTOHOMHOE YYPEXIEHUE
"KOHLEPTHO-TEATPAJIBHOE
OBBbEJIMHEHUE"
I'OPOJICKOI'O OKPYT' A
I'oOPOA KYMEPTAY
PECITYBJIMKHA
BAILIKOPTOCTAH
MYHULIUITAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
KVYJIbTYPBI
"HEHTPAJIN3OBAHHAS

3. | BUBJIMOTEYHAA CUCTEMA"
I'OPOJICKOI'O OKPYT' A
I'oOPOA KYMEPTAY
PECITYBJIMKHA
BAILIKOPTOCTAH

634 615 97 97

609 597 98,03 98,03

Ioka3zarear 4.2 «J/loms  momydareneit

yeayr,

}IO6pO)KCJIaT€JILHOCTBIO, BCKIIMBOCTBIO pa6OTHI/IKOB OopraHmu3aluu, 06CCHCIII/IBaIOHII/IX

YAOBJICTBOPCHHBIX

HEMOCPEJICTBEHHOE OKa3aHUE YCIYTH MPHU OOpallleHHH B OpPraHU3allli0» MpeICTaBICH
OJTHUM WHIMKATOPOM:

Nupukarop 4.2.1 «Y I0OBJIETBOPEHHOCTh 100pOKENTaTENIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHu3aluM, OO0ECTeUHBAIONINX HEMOCPEICTBEHHOE
OKa3aHME YCIYTH MpU OOpaIICHUU B OPraHU3AIMIO» MPECTABICH OJHOM MO3ULHe
onenuBanus. Onenka naaukaropa 4.2.1 npeacrasieHa B Tabnuie 2.12

3unauenue Ilokazarens 4.2 (IT°**Y“™'y,) ompenensercss B COOTBETCTBHH C
EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynbprare mpOBENEHHOrO aHaldM3a TOMYYEHBI CIEAYIONINEe 3HAYCHHUS

IMoka3arens 4.2, npencraBieHHbie B Tadmmie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyameneii yciuye,

Y00871emB0OPEHHbIX 000POAHCENAMENbHOCHBIO, 8EHCTUBOCNBIO PAOOMHUKOS

opearHuzayuu, 06601’16’4[1466”01/[41/!)6 HenocpedcmeeHHoe OKdaszarue yciyecu npu

oOpawjenuy 8 opeanu3ayuIoy (pe3yrbmamsl pecnoHOeHnos)

HaumeHoBaHue opranuzanuu

KoanuecTBo
PeCnoHIeHTOB

KoanuecTrBo

YI0BJIECTBOPCHHBIX

PECIIOHIEHTOB

Ounenka
HHINKATOpPa
4.2.1
(B 6aJ1aX)

3navenue
noKa3zaTeJjs
4.2
(B 6aJ1aX)

MYHUILUITAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE
KVJIbTYPBI "KYMEPTAYCKHUI
1. | ICTOPHMKO-KPAEBE/IUECKUIA
MVY3EN" TOPOJICKOI'O OKPYT'A
TOPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH
MYHUILUIIAJIBHOE
ABTOHOMHOE YYPEX/IEHUE
"KOHLIEPTHO-TEATPAJIbHOE
OBBEJIMHEHUE" T'OPOJICKOI'O
OKPVYI'A TOPOJ] KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH
MYHULUIIAJIBHOE
BIOJKETHOE VUPEXIEHUE
KYJIBTYPhI
"LIEHTPAJIM30OBAHHAS
BUBJIMOTEYHASI CUCTEMA"
I'OPOJICKOI'O OKPYT'A TOPOJ]
KYMEPTAY PECITYBJIMKHA
FAIIIKOPTOCTAH

600 587 97,83 97,83

634 610 96,21 96,21

609 598 98,19 98,19

Ioka3zarear 4.3 «Jloms  momydarenei

yCIyr,

PabOTHUKOB

YAOBJIETBOPEHHBIX

T00POKENATEIIEHOCThIO,  BEXKIMBOCTHIO OpraHm3aIe  TpH
UCTIOJIb30BAaHUK JIUCTAHIIMOHHBIX (OPM B3aMMOACHCTBUSA» TMPEACTABICH OTHUM
UHIHKATOPOM

Nupukartop 4.3.1 «Y IOBIIETBOPEHHOCTD 100pOKENTATENIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPTraHU3AIMH TP UCTIONH30BAHNN JUCTAHITMOHHBIX (hOpM
B3aMMOJICHCTBHSI» MPEACTABIICH OTHOM Mo3uIHeii oneHnBaHusi. OlleHKa HHIUKATOPA
4.2.1 mpeacrasneHa B Tabnume 2.13

3nauycHue I[loka3zatens 4.3 (IT°**'“™¢y,) ompenensieTcs B COOTBETCTBHH C

EnunpiM nopsiikom pacdeta nokazatesnei (Ilpunoxenue b)
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B pesynbrare mNpoOBENEHHOrO aHaldW3a IOJYYEHbl CIEAYIOIINE 3HAYCHHS

Ioxka3arens 4.3, npencrasieHHbie B Tabnuie 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/ons nonyyameneii ycuye,

y006]l€m60p€HHle ()06p03f€€ﬂam€]leOCmbi0, BEIUCIUBOCNILIO pa607’l’ZHMK06

(pe3yibmamuol pecnoHOeHmos)

opecaruzayuu npu UCnoib3o6aHuu aucmaHZ/;UOHHle d)OpM 63aUMOOeUCMBUAY

n/n

HaumeHoBaHue opraHuzanuu

KoanuecTrBo
PeCNOH/IEHTOB

KoanuecTrBo

YI0BJIECTBOPCHHBIX

PECIIOHIEHTOB

Ouenka
MHINKATOpPA
431
(B 6aJ1aX)

3Havenue
noKa3zaTeJjs
4.3
(B 6aJ1aX)

MYHUILUITAJIBHOE
BIOJ)KETHOE VUPEXJIEHUE
KVJIbTYPBI
"KYMEPTAYCKMUI1
UCTOPUKO-
KPAEBEUECKHI MY3E1"
TOPOJICKOI'O OKPYTA
TOPOJI KYMEPTAY
PECITYBJIUKU
FAIIIKOPTOCTAH

600

588

98

98

MYHUIUIIAJIBHOE
ABTOHOMHOE
YYPEXJIEHUE "KOHIIEPTHO-
TEATPAJIBHOE
OBBEJMHEHHME"
I'OPOACKOI'O OKPYT'A
I'OPOA KYMEPTAY
PECITYBJIMKU
BAIIKOPTOCTAH

634

614

96,85

96,85

MYHUIUITIAJIBHOE
BIO/KETHOE YYPEX/IEHUE
KVYJIbTYPBI
"HEHTPAJIN3OBAHHAA
BUBJINMOTEYHAA CUCTEMA"
I'OPOJICKOI'O OKPVYT' A
I'OPOA KYMEPTAY
PECITYBJIMKH
BAILIKOPTOCTAH

609

594

97,54

97,54
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24.1. PediTHHr Opra’HuM3aluii MO0 KPUTEPHI0 OLEHKHM Ka4decTBa
«/1o0posKenaTeIbHOCTb, BEKIUBOCTh PA0OTHHKOB OPraHU3alum)

PeliTuHr mo wyeTBepTOMY KpHUTEpUIO «J0OpOKENIATENbHOCTh, BEXKIUBOCThH
pabOTHUKOB OpraHU3alUU» HE3aBUCUMOMN OLEHKHU KAayecTBa YCIOBHH AESATEIbHOCTU
opraHu3auui ropoackoro okpyra ropoa Kymepray Pecnyoiumnku bamkoprocran

npeacTasieH Ha Pucyske 4.

MYHUUUNANIbHOE BIOAXKETHOE YYPEXOEHUE

KY/NIbTYPbI "LLEEHTPAJIU3OBAHHAA BUBJIMOTEYHAA 98
CUCTEMA" TOPO1CKOIO OKPYTA TOPO KYMEPTAY

PECNYBJ/IMKU BALUKOPTOCTAH

MYHUUUNANIbHOE ABTOHOMHOE YYPEXXAEHUE
"KOHLUEPTHO-TEATPA/IbHOE OB bEANHEHUE"
rorPO/ZICKOIo OKPYTA roPO4 KYMEPTAY
PECNYB/IMKU BALUKOPTOCTAH

96,66

MYHUUUNANIbHOE BIOAXKETHOE YYPEXKOEHUE
KYNIbTYPbI "KYMEPTAYCKWUA UCTOPUKO-
KPAEBEOYECKWUIA MY3EI" TOPO,CKOrO OKPYTA
ropo4 KYMEPTAY PECNYBJ/IMKU BALUKOPTOCTAH

93,53

0 20 40 60 80 100

Pucynok 4 — PeliTuHT opranu3zaimii mo Kputepuio «J1o0poxenaTenbHOCTb,

BCXKIIMBOCTH pa6OTHI/IKOB opraHu3anunn»

[To werBepTOoMy KpuTepHio «Jl0OpOKEIaATEITHPHOCTh, BEXIMBOCTh PAOOTHUKOB
OpraHu3alvn» MaKCUMaJIbHBIN pe3ynbTat 98 6amnoB Haopano MYHUIIUITAJIBHOE
BIOJDKETHOE  YYPEXJIEHUE  KVJIBTYPbl "HEHTPAJIM3OBAHHASA
BUBJIMOTEYHASA CUCTEMA" TOPOACKOI'O OKPYT'A T'OPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Bropom wmecte, HaOpaBmee 96,66 6amna, MYHUIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE "KOHLEPTHO-TEATPAJIbHOE
OBBEAVHEHUE" 'OPOACKOI'O OKPYI'A  TOPOZ  KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Ttpethem wmecte, HaOpaBmee 93,53 6anama, MYHUIUIIAJIBHOE
BIOJKETHOE YUPEXJIEHUE KYJIBTYPhI "KYMEPTAYCKUI UCTOPUKO-
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KPAEBEJUECKUI MV3EN" TOPOJCKOI'O OKPYT'A T'OPOJ] KYMEPTAY
PECITIYBJIMKU1 BAIIKOPTOCTAH.

24.2. BbiBOABI W PpeKOMEHJAlUH M0 OLEeHKe [100po:KelaTeJJbHOCTH U
BEKJIMBOCTH PA0OTHMKOB OPraHU3alMHu

Heobxoaumo OTMETUTH MYHUILUITAJIBHOE BIO’KETHOE
YUYPEXJEHUE KVYJIBTYPbI "HEHTPAJIM3OBAHHAA BUBJINOTEYHASA
CUCTEMA" T'OPOJACKOI'O OKPYI'A T'OPOJ KYMEPTAY PECIIYBJIMKHA
BAIIKOPTOCTAH, y KOTOpPOro B LIEJIOM YPOBEHb YAOBJIETBOPEHHOCTH HACEICHUS
N00pOKENATEIbHOCTPIO U BEXKJIMBOCTHbIO PaOOTHUKOB OpraHU3allUd  MOKHO
O0XapaKTepHU30BaThb KaK BBICOKMH UM COOTBETCTBYIOLIMM CIPOCY HACEIECHUS.
PexomenayeTcst co31ath yCIOBUS I NAJIbHEUILIETO NOAIEPKAHUS BBICOKOTO YPOBHS
YIOBJIETBOPEHHOCTH  J1OOPOKENATETbHOCTBIO U BEXJIMBOCTbIO PAOOTHUKOB B

OpraHu3auusaxX KyJbTypBhl.

OcTanbHBIM OpPraHU3alUsIM KYJbTYPbl PEKOMEHIYETCs CO3AaTh YCIOBHUS IS
yBenuueHuss 1o 100%  monm  mosydarened  yciyr, — yJOOBJIETBOPEHHBIX

100pOKETATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluu CPepbl KyIbTYPHI.
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2.5. Pe3yabtarsl

pacueToB

nmokaszareJjen

«Y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUSA YCJIYI»

mo

KpUTEPHUIo

Kpurepnii 5 oueHkH KauecTBa «Y 10BJ€TBOPEHHOCTb YCJIOBUSIMHM OKA3aHUS

YCayr» IpeACTaBJICH TPEMH IMOKa3aTC/JIAMMN.

IHoxka3zaressn 5.1 «/lons nomydareneil yciyr, KOTOpble TOTOBbI PEKOMEH/10BATh

OpraHU3aIrI0 POJACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEH]I0BaTh, €CIIU OBl

ObLJIa BO3MOXXHOCTH BRIOOpA OpraHU3allun)» MPECTABICH OJHUM UHAUKATOPOM:

opraHm3anuro pPoOACTBECHHHUKAM W 3HAKOMbBIM)

Nupukarop 5.1.1

«['0TOBHOCTB

nojlydyarenesd  yciyr

onennBanusa. Ouenka uaaukaropa 5.1.1 npencrapnena B Tadnuie 2.14

PCKOMCHOOBATH

MPEJICTABIEH OJHOW MNO3ULMen

3unauenue I[Moka3aresst 5.1 (Ilpexom) OTMpenessieTCs B COOTBETCTBUU ¢ EauHBIM

nopsiikom pacueta nokasarenei (Ilpunoxenue b)

B PE3YJIbTAaTC TMPOBCACHHOI'O dHAJIMU3a IIOJYYCHBI CICAYIOIIHC 3HAYUYCHUA

IMoka3arensn 5.1, npeacraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ons nonyuameneti yciye, Komopule

20nmoesl peKOMeHOOGCZn’lb opearusayuro podcmeeHHuKaM U 3HAKOMbIM (MOZ/ZL{ Obl ee

PEKOMEHO08amb, eciu Obl ObLIA BO3MONHCHOCb 8bLOOPA OPSAHUIAYUU) »

(pe3yibmamul pecnoHOeHmos)

n/m

HaunmenoBanme OpraHusanuu

KoanuecTrBo
PECIIOHIEHTOB

KoanuecTBo

YA0BJE€TBOPECHHBIX

PECIIOHACHTOB

Ounenka
HHANKATOpA
511
(B 0aJ1aX)

3HaueHnune
noKa3aTejs
51
(B 0aJ1aXx)

MYHULIUTIAJIBHOE
BIOJUKETHOE VUPEX/IEHUE
KVJIBTYPBI
"KYMEPTAYCKUN
UCTOPHKO-
KPAEBEJJUECKUI MY3EN"
TOPOJICKOI'O OKPYT A
FOPOJ]I KYMEPTAY
PECITYBJIMKU
BAIIKOPTOCTAH

600

572

95,33

95,33

MVYHUILIUITAJIBHOE
ABTOHOMHOE YYPEXIEHUNE
"KOHLIEPTHO-TEATPAJIBHOE
OBFBbEJIVNHEHUE"
I'OPOJICKOI'O OKPVYT' A
I'OPOJI KYMEPTAY
PECITYBJIMKHA
BAILIKOPTOCTAH

634

616

97,16

97,16
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Ounenka 3HaveHue
KoanuecTBo
No KonnuecTrBo HHANKATOpAa | IOKa3aTejs
HaunmeHOBaHHE OpraHU3aANNA YIOBJIETBOPEHHBIX
n/n PeCOH/IEHTOB eCIONICHTOR 511 51
P (B 6a/1aX) (B 6a/1aX)
MVYHUIIUITIAJIBHOE
BIO/DKETHOE YUPEXJEHWE
KVYJIbTYPBI
"IHEHTPAJIM30OBAHHAA
3. BUBJIMOTEYHAS CUCTEMA" 609 604 99,18 99,18
I'OPOACKOI'O OKPYT A
I'OPO KYMEPTAY
PECITYBJIMKHA
BAIIIKOPTOCTAH

Hoxka3zarear 5.2 «Jlons momyyareneid yciayr, yAOBIETBOPEHHBIX YJI10OCTBOM

Fpa(I)I/IKa pa6OTBI OpraHu3alN NPECACTABICH OAHUM HHANKATOPOM:

Nuagukarop 5.2.1

«Y 1OBJIETBOPEHHOCTh  YA00CTBOM

rpaduka

paboThI

opraHmu3anun» MpPCACTaBIICH OJHOM MO3MIHMEN OLEHNBAHUS. OHCHKa HHAUKATOpa

5.2.1 npencrarnena B Tabiuie 2.15

3unauenue Ilokaszarens 5.2 (II°P™Y%y,) ompexnensieTcs B COOTBETCTBUHU C

EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B PE3YJIbTAaTC TIIPOBCACHHOI'O dHAJIMW3a IIOJYYCHBI CICAYIOIIHC 3HAYUCHUA

IMoka3arens 5.2, npeactaBieHHble B Tabmuie 2.15

Tabnuya 2.15 3nauenue noxasamens 5.2 «/lona nonyuamerneii ycuye,

Y0081em80OpPeHHbIX YO0OCmMBOM epaghura pabomvl OpeanU3aAyUU »

(pe3ynomamuol pecnoHOeHmos)
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Onenka 3HaueHnune
KoanuecTBo
Ne KouunuecTBo HHIUKATOPA | MOKAa3aTeJst
HaumMeHoBaHMe opraHu3anuu YIOBJIE€TBOPEHHBIX
n/n PeCNOH/IEHTOB eCIIONNCHTOR 521 5.2
P 2 (B 0aJ1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIODXKETHOE YUYPEXIEHUE .
KVJIBTYPhBI ”KYMEPTAYCKHICI
1. HCTOEHKO—KPAEBEI[‘IECKHH 600 579 96,5 96,5
MY3EN" I'OPOJCKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKU BFAITIKOPTOCTAH
46
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Ne
n/n

HaumeHoBaHue opraHuzanuu

KoanuecTBo
PEeCIOH/IEHTOB

KoanuecTBo

YI0BJIE€TBOPECHHBIX

PECIIOHIEHTOB

Ounenka
HHIHKATOPA
521
(B 6aJ1aX)

3nauenue
MOKA3aTeJst
5.2
(B 0ajlIax)

MVYHULIUITAJIBHOE
ABTOHOMHOE YYPEXIEHUE
"KOHLEPTHO-TEATPAJIBHOE
OBBEJIMHEHHME" I'OPOACKOI'O
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKN BAIIKOPTOCTAH

634

623

98,26

98,26

MYHULIUITAJIBHOE
BIOJKETHOE YUPEXJIEHUE
KVYJIBTYPBI
"HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAA CUCTEMA"
I'OPOJICKOI'O OKPYT'A T'OPO/J]
KYMEPTAY PECITYBJIMKHA
BAILIKOPTOCTAH

609

597

98,03

98,03

IMoka3zarear 5.3 «Jlons mosyuaTteneidt yclyr, YIOBJIECTBOPEHHBIX B IICJIOM

YCJIOBUAMH OKa3aHHWs YCIYT B OpraHu3aluuy NpEeACTABICH OAHUM HHIUKATOPOM.

Nuaukarop 5.3.1 «Y10BIETBOPEHHOCTH B 1I€JIOM YCIIOBUSIMU OKa3aHUS YCIyT

B OpraHu3anum MIpCACTABJICH OHHOﬁ H03HHHeﬁ OIICHUBAHMUA. OHCHKa HHAUKATOpAa

5.3.1 npencrarnena B Tabiuie 2.16

3unaucHue Ilokazarenss 5.3 (IT°P™Y%'y,) ompenensieTcs B COOTBETCTBHU C

EnunbiM nopsigkom pacdeta nokazatenei (IIpunoxenue b)

B pesynprare npoBENEHHOrO aHAINW3a IIOJYYEHBl CIEAYIOIIME 3HAYECHUs

IMoka3artensn 5.3, mpeacTaBiaeHHbIe B TabuIe 2.16

Tabnuya 2.16 3nauenue nokazamens 5.3 « Yooenemeopennocms 6 yeiom yciosusimu

OKA3aHUSL YCIIy2 8 Op2AHU3AYUUY (pe3yIbmambl peCnoHOeHmos)
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Onenka 3HaueHune
KoaunuecTBoO
Ne H KouunuecTBo HHIUKATOPA | MOKAa3aTeJs
aMeHOBaHHE OPraHU3alUH YIOBJIE€TBOPEHHBIX
n/n PeCNOH/IEHTOB eCIIONNCHTOR 531 53
P 2 (B 0aJ1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
BIODKETHOE YUYPEXIEHUE .
KVYJIBTYPhBI "KYMEPTAYCKHICI
1. HCTOEHKO—KPAEBEI[‘IECKHH 600 574 95,67 95,67
MY3EN" I'OPOJCKOI'O OKPYT A
I'OPOJI KYMEPTAY
PECITYBJIMKH BFAITIKOPTOCTAH
47
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Onenka 3Hayenne
KonunuecTrBo
No KonnuecTrBo MHANKATOpPAa | MOKAa3aTeJIsd
HaunmeHoBaHmMe opranu3anuu YIOBJIETBOPEHHBIX
n/n PeCNoHIeHTOB 531 53

€CIOH/ICHTOB
P ! (B 6a/1aX) (B 6a/L1aX)

MVYHULIUITAJIBHOE
ABTOHOMHOE YYPEXIEHUE
"KOHLEPTHO-TEATPAJIBHOE
OBBEJIMHEHHME" I'OPOACKOI'O
OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKH BAIIKOPTOCTAH
MYHULIUITAJIBHOE
BIOJKETHOE YUYPEXJIEHUE
KVYJIBTYPBI
"HEHTPAJIN3OBAHHAS
BUBJIMOTEYHAA CUCTEMA"
I'OPOJICKOI'O OKPYT'A T'OPO/J]
KYMEPTAY PECITYBJIMKHA
BAILIKOPTOCTAH

634 606 95,58 95,58

609 603 99,01 99,01
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2.5.1. PediTHHr oOpraHuM3anuii N0 KPUTEPHI0 OLEHKHM Ka4decTBa
«Y10BJIETBOPEHHOCTD YCJIOBUAMM OKA3aHMA YCIYD»

PeiiTuHr 1o mATOMY KpUTEPHUIO «Y IOBJIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS
YCIIyI» HE3aBUCHUMOW OLICHKM KaueCTBa YCJIOBUM JEATEIBHOCTH OpraHu3alui
ropoackoro okpyra ropoa Kymepray Pecny0umku bamkoprocran npeacraBieH

Ha Pucynke 5.

MYHUUUNANIbHOE BIOAXKETHOE YYPEXKOEHUE

KY/NIbTYPbI "LLEEHTPA/IN30BAHHAA BUBJIMOTEYHAA 98.87
CUCTEMA" TOPOCKOIO OKPYTA TOPO/, KYMEPTAY !

PECMNYB/INKU BALUKOPTOCTAH

MYHUUUNANBbHOE ABTOHOMHOE YYPEXAEHUE
"KOHLUEPTHO-TEATPA/IbHOE OB bEAWUHEHUE"
roPOZ1CKOro OKPYTA roPO4 KYMEPTAY
PECNYB/INKN BALLKOPTOCTAH

96,59

MYHUUUNAIbHOE BIOAXKETHOE YYPEXEHUE
KYNIbTYPbI "KYMEPTAYCKUA UCTOPUKO-
KPAEBEOYECKWUIA MY3EI" TOPO,CKOrO OKPYTA
ropoa4 KYMEPTAY PECNYBJ/IMKU BALUKOPTOCTAH

95,73

0 20 40 60 80 100

Pucynok 5 — PeTUHT opraHu3anuii o KpUuTepuro «Y 10BIECTBOPEHHOCTh

YCIOBHAMM OKa3aHUA YCIIYI»

[lo msaTomy KpuTepuio «YIOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUSA YCIYT»
MakcUMalbHbI  pesynbrar 98,87 6Gamna  HaGpaio MYHUIIUIIAJIBHOE
BIOJDKETHOE  YYPEXJIEHUE  KVJIBTYPbl "HEHTPAJIM3OBAHHASA
BUBJIMOTEYHASA CUCTEMA" TOPOACKOI'O OKPYT'A T'OPOJI KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Bropom wmecte, HaOpasmee 96,59 6amna, MYHUIUIIAJIbBHOE
ABTOHOMHOE YUYPEXJIEHUE "KOHLEPTHO-TEATPAJIbHOE
OBBEAVHEHUE" 'OPOACKOI'O OKPYI'A  TOPOZ  KYMEPTAY
PECITYBJIMKU BAILIKOPTOCTAH.

Ha Ttpethem wmecte, HaOpaBmee 95,73 6amma, MYHUIUIIAJIBHOE
BIOJKETHOE YUPEXJIEHUE KYJIBTYPhI "KYMEPTAYCKUI UCTOPUKO-
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KPAEBEJUECKUI MV3EN" TOPOJCKOI'O OKPYT'A T'OPOJ] KYMEPTAY
PECITIYBJIMKU1 BAIIKOPTOCTAH.

252 BbiBOABI M PpeKOMEHJANUM IO OIEHKe Y/I0BJETBOPEHHOCTH

YCJIOBHSIMHU OKA3aHHUSA YCJIYT

Heobxoaumo OTMETUTH MYHUILUITAJIBHOE BIO’KETHOE
YUPEXJAEHUE KVJIBTYPHI "HEHTPAJIM3OBAHHAS BUBJIIMOTEYHAA
CUCTEMA" T'OPOJACKOI'O OKPYI'A T'OPOJ KYMEPTAY PECIIYBJIMKHA
BAIIKOPTOCTAH, y KOTOpOro B LI€JI0M YPOBEHb yIOBIETBOPEHHOCTH YCIOBUSIMHU
OKa3aHus yCIIyT MOKHO OXapaKTepHU30BaTh KaK BEICOKMI U COOTBETCTBYIOLIUN CITPOCY
HaceneHusd. PexkoMeHayercs co3faTh YCJIOBHUS Uil JajdbHEHIIEro MNOJJAEpKaHUs
BBICOKOTO YPOBHS YJIOBJIETBOPEHHOCTH YCJIOBUSMH OKa3aHHS YCIyT B OpraHU3AIMUAX

KYJbTYPBI.

OcTanbHBIM OpPraHU3aIUsIM KYJIbTYPbl PEKOMEHIYETCs CO3AaTh YCIOBHUS IS
yBenmuueHus a0 100% 1onu  yqoOBIETBOPEHHOCTH YCJIOBHUSIMU OCYILIECTBICHUS

ACATCIIBHOCTHU B OpPraHHU3alUAX, OCYIICCTBIIAIOMNX ACATCIIBHOCTL B c@epe KYJIbTYPHEI.
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3. 3HayeHHMe M AaHAJIU3 MCCJIeYyeMbIX KPUTEPUEB HE3aBUCUMOM OLCHKH
Ka4yecTBa YCJOBHHM OKAa3aHMA YCJIYI OPraHM3alUsiIMHM, OCYILIEeCTBJIAIIIMMHU
yciayru B cgepe KYJbTYPbl, PACIOJ0KCHHBIMM HAa TEPPUTOPHHU TOPOJCKOIO

oxkpyra ropoa Kymepray Pecnybo.inku bamkoprocran

Bo ucnonnenue ykazanunii Munucrepersa KyiabTypbl Poccuiickon @enepanuu,
KOHKpPETHbIE JIaHHblE, COOpaHHBIE B XOJI€ ONpPOCa PECIOHIEHTOB, H3yUYEHUs
COOTBETCTBHE HMHGOPMALMK O JAESATENIbHOCTH OpraHu3aluu, pa3MelEHHON Ha
MH(POPMAIIMOHHBIX CTEH/IAaX B MOMEILEHUH OPraHu3aliy, €€ COAePKAHUIO U TIOPSAIKY
(bopme), yCTaHOBJICHHBIM HOPMATHUBHBIMM TPABOBBIMU aKTaMH W U3YUYEHUS
MaTepuasIoB CalTOB OpPraHU3alUi, OCYHIECTBISIONINX IESITENbHOCTh HA TEPPUTOPUU
ropoackoro okpyra ropoa Kywmepray PecnyOuuku bamkoprocran, nytem
arperupoBaHusl CBEIECHBI B €IMHOE 1enoe. PaccuuTaHO 3HAYEHUE HMTOTOBOTO
IoKasaTelist, pPEKOMEHAOBAHHOTO ISl HE3aBUCUMOM OLIEHKM KadecTBa yCcayr. JlaHHbIN
NOKa3aTelb PAacCUUTHIBAETCSA, KaK YK€ CKa3aHO, IJIsi OLEHKH CUTyallud BHYTpHU
peruoHa B pa3pe3e TUIIOB OpraHU3alui, a TAKXKE B pa3pe3e OTAEIbHBIX YUPEKICHUM.

B Tabmuue 3.1 mnpencraBieH pEWTHHT HE3aBUCUMOW OIIEHKHM KadecTBa
JEeSTEIbHOCTH OpPraHu3aIui, OCYIECTBISIONIUX IeATeTbHOCTh B cpepe KyIbTyphl Ha
TEPPUTOPHUHU TOPoAcKkoro okpyra ropoa Kymepray Pecny6siuku bamkoprocran

Camplii BBICOKHMI 0alll MHTETPAJbHOIO IIOKAa3aTelid HE3aBUCHMOM OIICHKU
KayecTBa  YCIOBUH  oOkazaHus  ycayr  Habpaio  MYHUIUITIAJIBHOI'O
BIO/DKETHOI'O  VUPEXIAEHUA KVJIBTYPbBI "HEHTPAJIM3OBAHHAA
BUBJIMOTEYHASA CUCTEMA" I'OPOACKOI'O OKPYT'A T'OPOl KYMEPTAY
PECITYBJIMKM BAIIKOPTOCTAH - 92,65 6amma. Bropoe wmecto y
MVYHUIUITAJIBHOI'O  BIOJXKETHOI'O  YUPEXJIEHUWA  KVYJIBTYPHI
"KYMEPTAYCKHUI UCTOPUKO-KPAEBEJTUECKUI MY3EN" TOPOJICKOI'O
OKPYTI'ATOPOJI KYMEPTAY PECITYBJIMKM BAILIKOPTOCTAH — 90,05 6amnna.
Tpetbe Mecto y MYHUIUIIAJIBHOT'O ABTOHOMHOI'O VYYPEXJIEHUA
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"KOHHEPTHO-TEATPAJIbHOE OBBEJIMHEHHE" T'OPOJICKOI'O OKPVYTA
I'OrPOJI KYMEPTAY PECITYBJIMKU BAILIKOPTOCTAH — 88,88 6anna.
PedTHHT 110 MHTErpaJibHOMY IIOKA3aTEN0 HE3aBUCUMOW OLECHKU IPUBEIECH B

tabnuue 3.1.

Tabauya 3.1 Peiimune He3a8ucumot oyeHKy Kayecmasa yCclo8ull OKA3aHUs YCIy2

OpP2aHU3AYUAMU, OCYUECMBTIAIOWUMU 0esMENbHOCMb 6 chepe KYabmypbl

HNHTerpanbHbIi

HaumeHoBaHMe opranu3auuu PeiiTunr
n/n IoKa3areJjb
1. | MYHUIIUITAJIBHOE BIOJDKETHOE
YUPEXJIEHWE KYJIBTYPBI
"HEHTPAJIN3OBAHHAA BUBJIMOTEYHA S 92,65 1

CUCTEMA" I'OPOICKOI'O OKPYT'A I'OPOL
KYMEPTAY PECITIYBJIMKU FAIIIKOPTOCTAH
2. | MYHUIIUIIAJIBHOE BIO/DKETHOE
VUYPEXJIEHUE KYJIbTYPhI "KYMEPTAYCKUI
NCTOPUKO-KPAEBE/JUECKUI MY3E" 90,05 2
I'OPOJCKOI'O OKPYI'A TOPOJI KYMEPTAY
PECITYBJIMKU BAIIKOPTOCTAH

3. | MYHUIIUITIAJIBHOE ABTOHOMHOE
YYPEXXJEHUE "KOHIEPTHO-TEATPAJIbHOE
OBBEJAMHEHHME" I'OPOJCKOI'O OKPYT'A 88,88 3
I'oPO KYMEPTAY PECITIYBJIMKHA
FAIIIKOPTOCTAH
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3.1. OcHoBHBIE HeIOCTATKM B  YCJOBHIX  OKa3aHUSl  YyCJYr
OPraHu3alUsAMM, OCYWIECTBJSAIIIUMH JeATEJbHOCTL B c(epe KYJIbTYPHI,
PACHOJIOKEHHBIMH HAa TePPUTOPMH ToOpoiacKoro oxpyra ropox Kymepray
Pecny0sinkun bamkoprocran

[IpoBenenHass He3aBUCHMAasl OLIEHKAa KauyecTBAa YCJIOBHM OKa3aHUsA YCIyr
OpraHu3alusIMH, OCYIIECTBISIOIMIUMH JEATeIbHOCTh HAa TEPPUTOPUU TOPOACKOTO
okpyra ropoa Kymepray PecnyOimkm bBamkoprocraH, mokaszana, 4ToO cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTDH CIEYIOIIHE:

1. Odbopmiienne nHPOpPMaALIUU O ACSITEIILHOCTH OpraHU3alrii, pa3MelleHHOe Ha
opuIMaNbHBIX caiiTax opranuzauuii B cetd «HHTEepHET», HE B COOTBETCTBHM C
NOPSIKOM pa3MeleHus nHpopmanuu Ha opUIIMATIBLHOM CaiiTe MOCTaBIIMKA YCIYyT B
cetu «MHTepHeT», cormacHo crtathe 36.2 3akoHa Poccuiickoilt Penepauuu ot 9
okTs10pst 1992 1. Ne 3612-1, npukaza Munkynstypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPKJEHUU TPeOOBaHMI K COEpXKaHUIO U (popMe MpeoCTaBIeHUs UHPOPMALIUU O
NESTENBHOCTH OpPraHU3AlMi KYyJbTYphl, pa3MElIEeHHON Ha O(UIMATBbHBIX caiTax
YIOJHOMOYEHHOTO (peiepaJbHOr0 OpraHa UCHOJHUTEIbHOM BIIACTH, OPraHoB
roCyJIapCTBEHHOU BllacTu CyObekToB Poccuiickoit denepannu, opraHoB MECTHOT'O
CaMOYyNpaBJIEHUS U OPraHU3alnil KyJIbTypbl B ceTH « ITHTEpHETY.

2. HegocTaTo4HOCTh YCJIOBUM sl TIpeaocTaBiieHus ycayr s aui ¢ OB3 u
WUHBAJIU]IOB.

3. HecBoeBpeMeHnHOe 00HOBICHUE HH(POpMAITMU HA CaliTax OpraHU3aIlni.

4, OtcyTcTBUE uHopMamu 0 BO3MOXHOCTH OpOHHUPOBAHUS
YCIIyTH/OCTYTHOCTD 3aIIMCH Ha MOJIy4eHUE YCIyTrH (1o TenedoHy, ¢ UCIOIb30BaHUEM

cetu "MuTepHeT" HA oUIIMATBEHOM caliTe OpraHU3aIluy, MPU JIMYHOM TOCCIIEHUU U

mp.)
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3.2. BpIBOAbBI W PpeKOMEHJAIUM MO0 YJY4YIIEHHMI0 KadyecTBa YCJIOBHUM
OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe
KYJbTYPbI

- IIPOAHANIM3UPOBATH I[IOKA3ATENW, XAPAKTEPU3YIOIIME KPUTEPUU OLECHKU
KauecTBa OKa3aHUs YCIYr OpraHu3alUsMU KyJbTypbl, U BbIpaOOTaTh MEphl MO HX
MTOBBILIEHUIO;

- obecrneynTh HaJdM4Me Ha OQPUUMANTBHBIX CalWTaX OpraHu3aluil KyJIbTypbl
aKTyaJIbHOIO TIaKeTa HOPMAaTHBHBIX JIOKYMEHTOB 0e€3 HeoOXOJMMOCTH Iepexoja
NI0JI30BATENSI HA CTOPOHHUE CAWTHI Ul UX POCMOTPA;

- UCIOJIb30BaTh CHUCTEMHBIM MOAXOA K (opmMupoBaHuio HHpOpMALUU O
CTPYKTYPHBIX  MOJpPa3[EJEHUSIX  OpraHu3aluid  KyJbTYpbl, 4YTO  YHNPOCTHUT
MOJIb30BATEIISIM YCIIYT MOUCK CBEJICHUN O NEATEIbHOCTH, PEXKUME PaOO0ThI, KOHTAKTAX,
ycllyrax u Apyroi HeoOXoAuMoi UM UHPOpMaLIUK;

- obecrnieunTh y BCEX OpPraHu3aluil KyJIbTypbl pabOTy AJIIEKTPOHHBIX CEPBHUCOB
JUTSI TIOJIa4Y¥ JIEKTPOHHOTO 00PAIleHUs/5Kal00bl/TIPEITIOKEHHS], @ TAKXKE DIIEKTPOHHBIX
CEPBUCOB 715 MTOJYYEHHUS KOHCYJIbTAlMI 110 OKa3bIBAEMBIM YCIyTaM;

- COBEpILIEHCTBOBAaTh PA0OTy CAWTOB OpraHu3alii KyJbTypbl, ONpPEIEIUB
NEPUOJUYHOCTh OOHOBJIEHHUS W TrpaduK MpPeACTaBlI€HUs JIOCTOBEPHOW, MOJIHOW U
aKTyaJbHOU MH(OpPMAIUU O IEITeLHOCTH U YCIyTax;

- IOBBIIIATH KOM(OPTHOCTH YCIOBUN TOTYYSHHS YCIYT OpraHU3alluy JIMIIAMHU C
OB3 u uaBaIUIaMHU;

- aKTUBU3MPOBATh B3aUMO/ICHCTBUE C TIOTyUYaTeNIIMU YCIyT U (OPMUPOBAHUE Y
noTpeduTeNneil MPUBBIYKKA TMONy4YeHUs HHPOpManMu Ha caWTax | CTeHAax
OpraHu3alvi, co371aBas MOJOKUTEIBHBIA UMUK OpraHu3alnuid chepsl KyJIbTypHI.

OpranmzanusM B cdepe KyJIbTypbl CJIEIyeT BECTH IEJICHANpPaBICHHYIO U
CUCTEMHYIO paboTy 1O MPHUBJIECYECHUIO AKTUBHBIX I[I0JIb30BATEJIEH  CANTOB,

CIIOCOOCTBOBATh BOCITUTAHUIO HH(POPMAITMOHHOU KYJIBTYPHI y MOTy4YaTeIe yCIyT.
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3.3. IlpeasnoxkeHHsi W MOXKeJAHHUSA IO YJIYYIIEHHI0 KadecTBA YCJIOBHMM

OKa3aHUs YCJYI OPraHM3alUsIMHM, OCYLICCTBJISIOLMIMMHU AEATEJbHOCTh B cepe

KYJbTYPBbI,

PACHOJIOKEHHBIMH HA TEPPUTOPHUM TOPOJACKOI0 OKpyra ropoj

Kymepray Pecny0siuku bamkoprocran

KVJIbTYPBI "KYMEPTAYCKHWH
UCTOPUKO-KPAEBEJUECKUI
MVY3EN" TOPOJICKOI'O OKPYT'A
I'OPOJI KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH

Ne HanmeHoBaHue opraHu3anuu IIpennoxenus
1 MYHUILIUTTIAJIBHOE 100OJIBIIIE MaCTeP-KIIaCCOB
BIOJDKETHOE YUYPEXJIEHUE MPOILIBETAHKUE U JAITBIIE

Jepxatp Tak 1 Janblie

Baii ¢aii qns mocerureneit

poJIaXka CyBEHUPOB

HET CYBEHUPHOM NPOAYKIIUU

2 MYHULIUITAJIBHOE
ABTOHOMHOE YYPEXJIEHUE
"KOHLEPTHO-TEATPAJIbHOE
OBBEIMHEHUME" I'OPOJACKOI'O

EcTh MunycCBI

OTKpBITH MHTEIUIEKTYAIbHBINA KITy0

OKPYI'ATOPOJ KYMEPTAY
PECITYBJIMKU
BAIIIKOPTOCTAH
3 MYHUIIUITIAJIBHOE
BIOJKETHOE YUPEXJIEHWE Heo0Xx0auMbl HOBbIE KOMIIBIOTEPHI JIJIsl TIOJIHOLEHHOM
KVYJIBTYPBI paboThl GHOMHOTEKH
"HEHTPAJIN30BAHHA A OTMEHUTS IUIATHEIE YCIYTH
BUBJIMOTEYHAST CUCTEMA" XoTenock 6bl, 4TOOBI B GHOIHOTEKEe OBLT IIBETHOH CKaHED
TOPOZICKOI'O OKPYT'ATOPOML [ Oryunpiit pemMoHT, HamH4Me HOBBIX KOMIIBIOTEPOB - 1
KYMEPTAY PECITYBJIMKU noBoJIeH!
BAIIIKOPTOCTAH

CoBpeMeHHbIE KOMITBIOTEPHI

Paborath B BEIXOIHBIE JHHA

ITocraButh KOde- MammHy

Bonbiie nuteparypsl

TexHnueckoe MONOJHEHIE

Eme 661 KHUAT T00OJTBINIE COBPEMEHHBIX

Kynepsl ¢ Bogoi X0a01HOM

MpeMuTe padOTHUKA B OMONNUTEKY, HE XOUY CTOST B O4epeIn
4 gemoBeka padoTaroT a Hac ObuTo 11 Wenm ycrana skmaTh
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HNPUJIOKEHUE A. Ilepedyenb opraHu3anmii KyJbTYPbl, B OTHOLIEHHH KOTOPBIX IPOBOAUTHCS HE3aBUCHMAs OLICHKA Ka4ecTBa
ycJ10BHi oka3aHus ycayr B 2026 roay

Ne ST (T OUO KOpuanyecknii agpec | KoHTakTHBII Anpec 3JIeKTPOHHOMU Anpec ofEmuAILHOIO caiiTa
n/m PYKOBOIUTEJISI OpraHu3anuu TesieoH MOYThI
1. | MYHULIUITAJIBHOE Kouenosa Jlapuca 453300, Pecnt +7 (34761) 4- | kumertau_museum@mail. https://museum-kumertau.ru/
BIO/PKETHOE YUPEX/IEHUE BukropoBHa bamkoprocrasn, T 37-90 ru
KYJIbTYPBI Kywmepray, yn
"KYMEPTAYCKMUIA [ymkuna, 1 17
HNCTOPUKO-
KPAEBEUECKHI MY3EM"
IF'OPOACKOI'O OKPYT A
I'OPOA KYMEPTAY
PECITYBJIMKU
BAIIKOPTOCTAH
2. | MYHUIIUITAJIBHOE AOGIIKAMOB 453300, Pecn 8(34761) 4-20- info@ktokumertau.ru https://ktokumertau.ru
ABTOHOMHOE Cepreit BamikoprocTas, r 30
YUPEXJIEHHWE "KOHIIEPTHO- [Tandopud Kywmepray, ya 40 net
TEATPAJIbHOE IToGenpr, o 1
OBBbEJIMHEHUE"
I'OPOJICKOI'O OKPYT' A
IroPO KYMEPTAY
PECITYBJIMKHA
BAILLIKOPTOCTAH
3. | MYHUIIUITAJIBHOE [Ilamurysosa 453300, Pecn 8(34761) 4-20- mukchss6@mail.ru https://kumertaucbs.ru
BIOJKETHOE YUPEXJIEHUE Anpdus BbamkoprocraHn, T 08; 4-90-88; 4-
KVYJIbTYPBI QaiizpaxmMaHOBHA Kywmepray, yn Kapna 19-54
"HEHTPAJIN3OBAHHAS Mapkca, 1 24A
BUBJINMOTEYHASA CUCTEMA"
I'OPOACKOI'O OKPYT'A
I'OPOA KYMEPTAY
PECITYBJIMKU
BAIIKOPTOCTAH
56
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HNPUJIOKEHUE b. Cpoasblii 0JIaHK NOKa3aTejieil M MHAMKATOPOB /IS OLEHKH Ka4decTBa YCJIOBHH OCYLIECTBJICHHS
AEATeJbHOCTH OPraHU3alMAMHU, OCYILIECTBJIAIOIIMMH AEATEJIbHOCTDH B c(pepe KyJIbTYpPbI

MepeBEICHHBIX B OALIIBI)

3HauyeHne MaxkcumaabHOe
Ne 4 3HaYNMOCTh
oI T IToxka3zaTenan ORATATC HapaMeprI, noaJjie;Kamue oneHKe HH}IHKaTOpIﬂ mapaMeTpoB OICHKH mapamMeTrpoB 3HAYCHHEC B MeTO[l OICHKH
B 0aJlax DajIax
1. Kpurepnii «<OTKPBITOCTb H JOCTYIMHOCTh HH(OPMALHH 00 OPraHU3alMH KyJIbTYPbD»

- orcyrctByer  uHbopManus o 0 Gaios

JEATEIbHOCTH OpraHH3alNK
CootBercTBHEe HHGOPMALUHM O AEATEIBHOCTH 1.1.1 CooterctBue uHpopMauu 0
OopraHusanuu, pa3memeHH0ﬁ Ha JACATCIIBHOCTH opraHusanuu, - an)opMauyl;[ COOTBETCTBYECT
001Ie10CTyTHBIX MH(OPMAIIMOHHBIX pecypcax, pasMelleHHoH Ha  MHQOPMALMOHHBIX | TpeGOBAHMAM K HEl (01 KOTUIeCTBa
nepeyHio MHGOpMaNUKM M TpeOOBaHMAM K HEH, CTEHJAX B IOMELICHHH OPTaHH3ALMM, €€ | pasMELICHHBIX MaTepHaioB B % OT Habmronenue
YCTaHOBJICHHBIM HOPMATHBHBIMU ITPABOBBIMU COoAepIKaHUIO u MOPSIAKY (Q)opme) KOJIM4eCTBa MaTepHajoB, 1-100
aKTaMHM (B COOTBETCTBUH CO CTaThel 36.2 3akona pasMerieHus, YCTaHOBJIEHHBIM | pa3MelIeHHE  KOTOPHIX  SBISETCS 6amioB
Poccuiickoii ®enepaunu ot 9 okTsi6pst 1992 . Ne HOPMATHBHBIMH [TPABOBBIMU aKTaMH HEOOXOIMMBIM B COOTBETCTBHH C
3612-1, mnpukas Muukynsrypsl Poccun ot YCTaHOBJIEHHBIMU TpeOOBaHUAMH,
20.02.2015 N 277 "O6  yTBepXICHUU TIepeBeIeHHBIX B GAITbl)
TpeboBaHMIA K  coAaepkaHHIO W opme
MPeOCTaBICHUs] UHYOPMALMU O OEATEIBHOCTH

11 OopraHu3aluil  KyJbTypbl, pa3MELICHHOH Ha 30% - OoTcyTcTBYeT — uHpopMaums O 0 6asion 100 6annoB

odunmanbHeIX  caiiTax  yNOJIHOMOYEHHOTO NeATeNbHOCTH OPraHu3alun
(benepanbHOro opraHa MCIOJIHUTENIBHON BIACTH,
OpPraHOB TOCY/JAPCTBEHHON BIIACTH CyOBEKTOB 112 Cootsercrue mupopmaumi 0
Poccuiickoit Pejiepaluy, OpraHOB MECTHOTO ACATEILHOCTH Opranusanu,
CaMOYTPaBIeHNUs M OPTaHM3alMi KyJIbTyphbl B PasMeIeHHON Ha OQHIMATBEHOM CaliTe | . yphopmamms — COOTBETCTBYeT
cetn "HuTepHet"): OpraHMsalMM B MHQOPMALUMOHHO- | 1neGopanmsiv K Heif (10711 KOMMYECTBA AHamms
- Ha MHGOPMAIMOHHBIX CTEHJaX B MOMEIIEHUH TEICKOMMYHHKALMOHHOM _  CT | pasMelIeHHBIX MaTepuanoB B % OT caiita
OpraHM3aIHL; Wurepuer”  (nanmee - calit), €€ | xopyuectsa MaTepHajoB, 1-100
- Ha O(WUMANGHOM CcaliTe OpraHM3alNH B conmepxkanmio  u  mopsaky  (Gopme) | pasvemenne  KkoTopex  sBIAETCS GanioB
HH(OPMAIHOHHO-TENIEKOMMYHHKALMOHHON CETH pasMelieHu, YCTAHOBJICHHBIM | yeoGXoqUMBIM B COOTBETCTBHH C
"UutepHetr" (Hanee - caiir) HOPMATHBHBIMH IPABOBBIMH aKTaMH yCTaHOBIEHHBIMA Tpe6GoBaHUAMY,

4 TIpuka3 MuHucrepcTBa KyabTyphl P® or 27 anpens 2018 r. Ne 599 “O6 yTBepKaeHUM HOKas3aTesel, XapaKTepu3yomuX oOLIMe KPUTEPUU OLIEHKH KauecTBa YCJIOBUMI OKa3aHMS yCIyT
OpTaHMU3AMUSMH KYIBTypPHI
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N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTean’ ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aj1ax 0ajIax
- OTCYTCTBYIOT  JMCTaHLUOHHBIE
121 O6Gecneyenne Ha oQuUUATLHOM | cOcOOBI  0OpaTHOH  CBA3M U 0 Gamios
cafire  opranmszammu  (YUPEXJCHHUS) | B3aUMOIEHCTBHS C  MOJyYaTessAMH
Obecnieyenne  Ha  OQHULHUANBHOM  caiite HaJIU4Us u (YHKLIHOHMPOBAHHUS | YCIyT
opraHm3anuy  (y4pexAeHHs)  HaIu4yus U JIUCTaHIMOHHBIX  crloco0ax  oOpaTHOM
CI]yHKL[I/IOHI/IPOBaHI/Ifl JHUCTAHILIHOHHBIX cnocoGax CBSI3HU U B3aVIMO}:[eI>‘ICTBVI§[ C IoJIyyaTeIsiMu - OJINH ):ll/lCTaHLll/IOHHbII‘/‘I CHOCO6
o0paTHOW  CBSI3M M B3aUMOJCHCTBHS  C yCIyT: B3AMMOJICHCTBHS 20 bannos
HOJIyYaTeNsIMU YCIIyT: - TeneoHa;
- TeneoHa; - DIIEKTPOHHOMH MOYTBI;
- JJIEKTPOHHOM MOYTHI; - OJICKTPOHHBIX CEPBMCOB Ui MOJAYU | - jga  JMCTAHIMOHHBIX  CIOCO0A
12 - DJIEKTPOHHBIX CEPBHCOB ((opMa UIs Momaun 30% 3JIEKTPOHHOTO B3aMMOICHCTBHSA 40 Gannos 100 Gantos Amnanusz
’ 3JIEKTPOHHOTO oOpalieHus/’Kano0bl/ IpeT0KEHHS caiira
o0paneHHs//kal00bl/ IPEUI0KEHUS, TOTyUSHUEe - DIEKTPOHHBIX CEPBHCOB JUIS MOJIyYEHHUS
KOHCYJBTAllMM MO  OKa3bIBAEMBIM  yCIIyram, KOHCYJIbTAIIUU o oKkaspiBaeMbiM | = TPH IMCTAHIMOHHBIX  Criocoba 60 6aToB
pasnen "Yacro 3a7aBaeMblie BOIPOCH"); ycIyram; B3aUMOJICUCTBHA
- TEXHHYECKOM BO3MOJKHOCTH  BBIPa)KEHHS - pazzena "YacTo 3agaBaeMble BONIPOCH";
noJgydarejasaMyi  yCJIyr MHCEHHA O KadeCTBE - TEXHUYECCKOU BO3MOXXHOCTHU BBIPAKCHUA - YeThipe JMCTAHIMOHHBIX CHOC06a 20 GaHHOB
OKa3aHUs yCIyr (HaJuyue aHKEThl AJS Ompoca TOJyHATENAMH YCIIyT MHEHHUS O KAYECTBE | pooyioreiicTRms
rpa)<JaH WM TMIEPCChUIKH Ha Hee) OKa3zaHus yCiyr (HaJau4Me aHKeTbl JUIst
onpoca TpaXKAaH WIM THIEPCCHUIKH Ha
- maTh W Oonee JIMCTAHLMOHHBIX
Hee) N 100 6annoB
c1oco00B B3aUMOAEHCTBHS
Jons nosyvareneit yCIyT,
YIOBJIETBOPEHHBIX Ka4yecTBOM,
MOTHOTOM u JOCTYTIHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPBITOCTHIO,
N uH(pOpMaUH o JESTEIILHOCTH
MOJTHOTOM M JOCTYIHOCTBIO HH(POPMALMH .
OpraHW3anuy,  pa3MeIIeHHOW  Ha 0-100
0 JeATEIbHOCTH OpraHu3aIHy,
. MH(OPMAMOHHBIX cTeHIax B 6anoB
pa3sMeleHHOH Ha  MH(OPMAILMOHHBIX o
. noMelleHnu opraHuzanuua (B % ot
Jlons momyvaTeneit yciyr, YAOBIECTBOPEHHBIX CTEHJaX B IIOMELICHUH OPTaHU3AIMU .
. obmiero yucna OIPOLICHHBIX Onnaitn
OTKPBITOCTBIO, IIOJIHOTOH M JOCTYIHOCTBIO N
(GOPMAIIT O JIeATETHHOCTH OpraHM3AIT nosyyaresnei yciuyr, HepeBe/IeHHbIX B AQHKETHPOBaHHE
UH N
13 P . P K 40% 6arner) 100 6annoB oy JaTenei
pa3MenieHHOH Ha MHGOPMAIIMOHHBIX CTeH/IaxX, Ha RO ——
caiite (B % oOT o0mero umcia ONPOIICHHBIX noJs nojtyqatreneu ycuyr, yemy
Honyqa’reneﬁ yc_]]yr) YAOBJIETBOPEHHBIX Ka4yeCcTBOM, onpoc
1.3.2 Y10BIETBOPEHHOCTh OTKPBITOCTBIO, | IOJTHOTOMN u TOCTYITHOCTBIO
MOJIHOTOM M JOCTYIHOCTBIO HHpOpMALuK | HHDOPMaLUH o JeSTEIIHOCTH 0-100
0 JeATEIbHOCTH OpTaHU3alMU, | OpraHMU3alUH, HA OPHUIIHAIBEHOM caiTe SaLIOB
pa3MelnieHHOW Ha OQHIMATbHOM caiiTe | opraHu3auuy B cetH « AHTepHET» (B %
opranusanuy B cetn «HTEpHET» OT O00mero 4Yucia OIPOIICHHBIX
nosyyaresneil yCiuyr, HepeBe/IeHHbIX B
0aJTB)
HUTOI'O IO KPUTEPHUIO 1 100% 100 6ann10B
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist B GasNax Gamnax
2. K i «K i 2
. putepuit «Kom@opTHOCTE YCI0BHI NPEIOCTABICHUS yCIYI»
- OTCYTCTBYIOT KOM(OPTHBIE YCIIOBHS,
2.1.1 Hamnuue B OpraHuzaiuu | B KOTOPBIX OCYIIECTBIIACTCS 0 6annos
OOecnieyeHre B OpraHM3alUM  KOM(OPTHBIX .
. KOM(OPTHBIX ~ YCJIOBHH, B KOTOPBHIX | JeSATEIbHOCTH
ycJji0BuH, B KOTOPBIX OCYLICCTBIISICTCA
OCYIIECTBIISCTCS ACSATEIBHOCTD!
JIeSITENIbHOCTD:
- HaJTUYUe 30HBI OTABIXA (0XKHUIAHHUS);
- HAJIHTHC SOHBI OT/IBIXA (O)KHHaHMﬂ); HaJIM4YUC UM TIIOHATHOCTh HaBHUIallMH
- HaJIn4ue M IIOHATHOCTb HAaBUTAallUU BHYTPHU HaJINIUE OZTHOTO yCIIOBHS 20 GaH'HOB
BHYTPH OpPTraHU3alIMH;
OpraHu3alvH, o
o - HAJIUYUEC U JOCTYITHOCTb MUTHEBON BObI;
- HAJIMYUEC U NJOCTYITHOCTb IMUTHEBOU BOIBI;
- HaJIU4Yue " JOCTYIHOCTb CaHUTApHO- o
-  Hajgu4YMe W  JOCTYIHOCTb  CaHHUTAapHO- o . - HaJIMYMe JBYX yCIOBHUIA 40 6amoB
2.1 . 50% TMTHEHUYECKUX TIOMELIEHUI; 100 Gannos Hab6mronenue
TUTHCHUYCCKHUX ITOMCIICHHUHU, o
N - CaHUTApHOE COCTOSHHE TMOMELICHHUH
- CaHUTapHOE  COCTOSIHHE HOMETIeHHH .
. OpraHu3aluy, o
OpraHMU3aLuu; - HaJIM4Ke TpeX YCIOBUI 60 6amioB
- BO3MOKHOCTb OpOHMpPOBaHHMS
- BO3MOKHOCTb OpOHUPOBaHUS
YCIyTH/JOCTYITHOCTD 3amucu Ha
YCIYTH/IOCTYITHOCTh 3allUCH  Ha TOJyYeHHE
nosydyeHue ycayru (mo Tenedony, ¢ o
ycayru (no tenedoHy, ¢ UCIONB30BAaHUEM CETH - HAJIMYKE YETHIPEX YCIOBHUIA 80 GatoB
o ucrons3oBanneM cetn «MHTepHEeTY Ha
«utepuer» Ha odunnansHOM caiite .
oULMATBHOM CalTe OpraHM3aLUM, MPU
OpraHU3aLHM, IPH JINYHOM TOCEIIEHUH U TIp.
JIMYHOM IOCEIICHUH U Tp. .
- HaJIM4HMe ST ¥ OoJiee yCaoBuit 100 6annoB
oI5t nojyyarenei CITYT. .
. 2.3.1 Y 10BNIETBOPEHHOCTD . y YEIyT, Omnnaitn
Jlons monyvaTeneit yciayr, YAOBIECTBOPEHHBIX . YZIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO
. KOMGOPTHOCTBIO YCIIOBUH, B KOTOPBIX o AQHKETHPOBaHHE
KOM(OpPTHOCTBIO ~ YCIIOBHH, B  KOTOPBIX 0 o npegocraBieHus yeiayr (B % oOT 0-100 N
23 o 50% OCYIIECTBIACTCA AEATeNbHOCTh (B % OT 100 6anoB MoJTyJaTenen
OCYILECTBIISIETCS ASSITENBHOCT (B % OT 00111ero o0mero qucaa ONPOMICHHBIX 0aiaoB .
. obuiero yHcia OTIPOIIEHHBIX N yeanyr/JInaubrit
YHCIIa ONPOLICHHBIX MOTyYaTeel yciyr) . MoJIydaTenell yciyr, NepeBeICHHBIX B
ToJTyyaTeneu yciyr) orpoc
[Ehnidi)
HUTOI'O IO KPUTEPHUIO 2 100% 100 6a;1;10B
5 JlaHHpli KpuTepuil He IPUMEHMM K TEaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHM3alUsAM B COOTBETCTBMM cO cTaTheli 36.1 3akona Poccuiickoii ®enepanun

oT 9 okTsa0ps 1992 1. N 3612-1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

Ne 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTean’ ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist B Ganiax Gannax
3.  Kpurepnii «/IocTymHOCTB YCJIYT 17151 HHBAJIHI0BY
3.1.1 Hanwnune obopyznoBaHus | - OTCYTCTBYET obopyoBanue
o TEPPUTOPHH, TIPUIIETalolleil K 31aHusiM | TEPPUTOPUH, Hpuieraomen K
BaHHE TEPPUTOPHH, IIPUIIET 73 .
ocT l'IHOCI”:l)"I/[ s I/IHBa,J'II/I OB: y JOCTYIIHOCTH JIJIsl UHBAJIN/IOB: Cc yueToM JAOCTYITHOCTH JUIs
Aoty A AOB: - ofopynoBaHHe  BXOIHBIX  Ipynn | MHBaJIMJI0B
- 000pyJOBaHHE BXOJHBIX TPYII IaHIyCaMH HaHTyCaMH (HOTBeMERME
(mogbeMHBIMH IIIATGOPMAMH); rmaT(i])o Man); - HaJIYKE OJTHOTO yCIIOBUS 20 6amnos
) Hajume BEIICICHHEIX CTOAHOK A - Hann{)me Bb;ZlCHCHHbIX CTOSIHOK IS
3.18 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB,; 30% ABTOTPAHCTOPTHBIX CPE/ICTS HHBATHIOB: - HAJIMYKeE JBYX YCIOBHIA 40 6amioB 100 6annoB HaGmonenue
- HaJIMYME aJIAITUPOBAHHBIX JIU(TOB, MOPYUHEl, - HATUUMC  AJAITHPOBAHHBIX J'll/l(i)TO’B
ACIIMPCHHBIX ABCPHBIX ITPOCMOB, v ’ - 7|
p p nBep p > NOpyUHeH,  pACIIMDEHHBIX  JABEPHBIX HaJIMYUe TPEX yCIOBUil 60 6amioB
- HAJIMYUE CMEHHBIX KPECEI-KOJIACOK; HPOEMOE:;
- HaJlM4Me  CIEHHaJbHO  00O0PYIOBaHHBIX i .
1 PyAOBa - HAJIMYHME CMEHHBIX KPECEI-KOIISICOK; - HaJIM4Ue YeThIpeX YCIOBHH 80 6ayutoB
CaHUTAPHO-TUTUCHUYCCKUX IIOMCIIICHU U B - HAIMYHe CIIENHATHHO OGOpyﬂOBaHHbIX
OpraHu3alum b
CAaHUTAPHO-TUTUCHUYCCKUX ITOMCIICHNHU B - HaJTM4YUe MSTH yCﬂOBI/Iﬁ 100 6ann03
OpraHu3aIiu
OOecrnieyeHne B OpraHU3aldd  yCIOBHil 321 Hagwame B ODFAH3ALNN VCIOBHI
JOCTYNHOCTH 1103BOIISONIHX MHBATHAIAM L. P 0 y - OTCYTCTBYIOT YCJIOBHS JOCTYITHOCTH,
)
TOTYHAT yCITyTH HapaBHe ¢ APYTHMI: JOCTYMHOCTH, MO3BOJAIOIINX MHBAIUMAAM | [o3BOJISIOMIME HHBAIHAAM IIOTyYaTh 0 6amioB
) HOJIy4YaTh YCIYr'd HApaBHE C APYTHMH: CJIyTY HAPaBHE ¢ APYTUMU
- nybGnupoBaHHe Ui MHBAIMAOB IO CIyXy H - JyGTMpOBARHE LA HHBATHIOR MO CIYXY ycuy p Py
3pEHHUIO 3BYKOBOH 1 3pUTENbHON HHPOPMAIINH; ¥ SpeEm0 IBYROBOH W 3pHTeHHOM
- JnyOnupoBaHME HAANMUCEW, 3HAKOB WM HWHOM
Y 13 . uHdOpManyy; - HaJIM9He OHOTO YCIIOBHS 20 6amioB
TEKCTOBOH ©  rpaduueckoit  uHbOpMAUU - Ny6aMpoBaHue HaATHCEH, 3HAKOB 1
3HAKaMH, BBIMIOJHEHHBIMU pelbe(HO-TOYCTHBIM MHOH  TexcToBOH  m ? adpmcckoii Ha6mronenue/
3.2 uipudrom Bpaitns; 40% P 100 6annoB Amnanus
BO3MO’KHOCTB TPEAOCTABICHHS HHBAIUIAM IO MHQODMAIMN  3HAKAMI, BEIMOTHEHHEIMH i 40 6 caiita
- o - HaJIMYME JBYX yCIOBHI AJLIOB
cayxy (cnyxy . spemio) yemyT penbedHO-TOUeyHBIM pudTOM bpaiins; Xy
) - BO3MOHOCTB MIPEOCTABICHUS
cypaornepeBounKa (Tu(hIoCcypaonepeBo9nKa);
HaJM4ue aabTePHATHBHONW BEpCHM caiiTa WHBAIMIIAM 11O CIyXy (C1yXy W 3pemHio)
P p ycayr CypIONIEpEBOYMKA | - HAJIMYKME TPEX YCIOBUH 60 6amtoB
OpTaHU3aLUH JUIS HHBAINJIOB 10 3pEHHUIO; (Tt r0Cy prIOTEpeBoTIKa);
- ToMOllb, OKa3plBaeMas  pabOTHHKaMU . amsTepmaTMBHO# Be;)CI/II/I caiita
OpraHHM3aUMK, — MPOMIEUMMK  HeobXo/muMoe OpraHH3aLMH /I HHBAIHJIOB 110 3peHnto; | - HAMIHE YETHIPEX ycuoBmii 80 6am10B
o0yueHune (MHCTPYKTHPOBaHHE), o ’

6 anupli mokasaTenb He NMPUMEHSETCS K OPTaHM3AIMAM KyJIBTYPhI, PA3MEIIAIOIMMCS B 00bEKTax KyJbTYPHOTO HAclenus. B cilyuae HaXOXKJIEHUs OPTaHM3AIMU KyJIbTYPbl B OOBEKTE
KYJIBTypHOTO HacIIeAWs IIPUMEHSIOTCS TI0Ka3aTelH, perycMoTpeHHbIe TyHKToM § [Ipuka3a MunakynsTypsl Poccnn ot 20.11.2015 Ne 2834
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

N 3HAMHMOCTE 3HaueHne MaxkcumaabHOe
N Ioka3zaTean’ ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKasareJis noKasaTeJs B GasNax Gamnax
COMPOBOX/ICHHIO HHBAIHIOB B IOMEIICHUH - IMOMOIIb, OKa3biBaeMas pabOTHHKAMH
OpraHu3aliHg; OpraHu3alyy, MPOLIEAIINMA
- HAJIMYKMEe BO3MOXKHOCTH MPEIOCTaBICHHs YCIyT Heo0xouMoe oOyueHue
B JIMCTAHIIMOHHOM PEIKUME HJIH Ha JIOMY (MHCTPYKTHPOBAHHE), MO | WM MU 1 Gonee VeToBHil 100 6amion
COMPOBOXKICHHIO WHBAIUJIOB B y
IMMOMCUICHNUHN OpTaHU3aluu,
- BO3MOJXHOCTb INPEAOCTABIICHUS YCIYI' B
JAUCTAHIHMOHHOM PEXHUME WK HA TOMY
nons nojyvarenen yCIyT, Omaiin
Jonst mosyvateneil yciyr, YAOBJIETBOPEHHBIX YIOBJIETBOPEHHBIX JIOCTYITHOCTBIO PR———
0, 0, -
33 JIOCTYIHOCTBIO YCJIYT Ul MHBAJIHIOB (13 % OT 30% 3.3.1 Y10BIETBOPEHHOCTh IOCTYITHOCTBIO | YCIYT JUIsi HHBAIUIOB (B % OT 06Luer<3 0-100 100 Gamios Hosyuaencii
00IEero YKCIIa ONPOIICHHBIX MOJTyYaTesei yeayr YCIIYT VISl HHBAJTHIOB 9HClia  ONPOLICHHBIX  MOJydaTesei OasoB cnvr/ T aH
- UHBAJIUJIOB) YCIYT — UHBAJIUIOB, IIEPEBECHHBIX B Y yon oc
0abl) p
HUTOI'O ITIO KPUTEPHUIO 3 100% 100 6as10B
4. Kpurepnii «/{06poskeaTeJJbHOCTD, BEKJINBOCTH PAGOTHNKOB OPTraHH3AILAID)
. Jons nosyvareneit yCIyT,
Jlons monywateneit yciayr, YAOBIETBOPEHHBIX
5 YIOBJIETBOPEHHBIX
100pOKenaTeTbHOCTBIO, BEXKJINBOCTBIO 4.1.1 Y 10B1€TBOPEHHOCTH 0BDOIKENATEIEHOCTEEO
a00THMKOB OpraHM3alid, O00ECIEeYnBAIOIINX JIOOPOKENATENBHOCTEIO,  BEKIMBOCTBIO Aobp ’ Onnain
BEXKJIMBOCTBIO a0O0THHKOB
NEePBUYHBIA  KOHTAaKT ¥  HMH(OPMUpPOBaHHUE a0OTHUKOB OpraHu3aluy, P AQHKETHPOBaHHE
OpraHu3auu o0ecreunBaroImx 0-100
41 nojyyarenass YCIYrH TIpH HENOCPEeICTBEHHOM 40% 00ecreYnBaIOUMX NEPBUYHBIH KOHTAKT U N 100 6amnoB nosyvaresnei
HNEepPBUYHBII KOHTAKT u 6anoB
oOpaiieHu B OpraHu3aundio  (Hampumep, HH()OPMHUPOBAHHEM MOJyYaTeNsi YCIyrH I/IHI()I)O N —— yeanyr/JInaubrit
pabOTHHKK CHPABOYHOM, KacCUpHI U Tpouee) (B NpH HEMOCPEACTBEHHOM OOpaIleHud B (8 % }:)T §6mero lmcnz o OLH};HIZLIX omnpoc
v (]
% oT 0011ero yucna ONPOIICHHBIX MOIyYaTeNneH OpraHU3aLHI0 O —— nepe?e)aeﬂﬂmx s
cIayr ’
yenyr) 6asuien)
JoIs nojyyarenei yCIyT,
. YIOBJIETBOPEHHBIX
Jlonst moxydatenei yciuyr, YAOBIETBOPEHHBIX 4.2.1 Y 10BIETBOPEHHOCTD .
J00pOKeNaTeTbHOCTBIO, Onnaitn
J0OPOKENATETLHOCTBIO, BEKIIHBOCTBIO JOOPOXKETATeTBHOCTBIO,  BEXKIMBOCTBIO BeKITHBOCTEIO AGOTHIKOB AHKETHDOBAHHE
pabOTHHKOB OpraHU3alUy, O0ECIEUNBAIONIINX o pabOTHHKOB OpraHU3aIUH, P 0-100 P .
4.2 40% OpraHu3alny, obecreunBarImx 100 6amnos roJTyJaTeneit
HEMOCPEe/ICTBEHHOE ~ OKa3aHWe YCIYr'H IpH 00eCIeYnBaIOIINX HETIOCPE/ICTBEHHOE 6aoB N
o HETOCPE/ICTBEHHOE OKAa3aHUE YCIyTH yeyr/JInuHbiii
obpamieHnn B opranuzanuio (B % oT o0miero OKa3zaHWe YCIyrH Npu oOpamieHHuH B (B % T OBIIEro rCIA OMpOIEHHHIX ONDOC
o (1}
YHCIIa ONPOLICHHBIX MOTyYaTesel yciyr) OpraHU3aLHI0 . P P
MoJIydaTenell yciyr, epeBeICHHBIX B
[Ehnidi)
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

3HaueHne MaxkcumaabHOe
Ne 4 3HaYNMOCTH
Iloka3aTenn ITapameTpsl, NoAIeKaIKE OLEHKE HNHauKkaTophl NapaMeTPOB OLICHKH napaMeTpoB 3HaYeHue B MeTtoa oneHKH
noKa3aTeJst noKa3areJist
B 0aJiax DajIax
Jlons momyuareneit yciyr, yIOBIETBOPEHHBIX
J0OPOXKENaTeNIbHOCTBIO, BEXKIIUBOCTBIO Jons nosyvareneit yCIyr,
paGOTHUKOB OpraHM3alUM HPH HCIOJIb30BAaHUU YIOBIIECTBOPEHHBIX
JIUCTAHIMOHHBIX (OpM B3auMoOJeHCTBUS (IO 43.1 Y 10BIETBOPEHHOCTh | J00POKENIATEIBHOCTBIO, Omnnaitn
Tenedony, 1o MEKTPOHHOH MoYTe, C MOMOIIBIO J0OpOKENTaTeIbHOCTbIO,  BEXIMBOCTBIO | BEXIUBOCTBIO pabOTHUKOB 0-100 aQHKETHPOBAHHE
4.3 JJIEKTPOHHBIX CEPBUCOB (T01a4U AIICKTPOHHOTO 20% pabOTHUKOB OpraHu3aLuu OpU | OpraHu3alUyl MpU HCHOJIB30BAHUU 6B 100 6annoB nojyvaTenei
oOpaleHus/kano0/peuIoKeHNH, 3anucu  Ha UCIIOBb30BAaHUHM  JIUCTAHIIMOHHBIX (OPM | AMCTAHIIMOHHBIX dopm ycryr/JIndnslit
MOJIyYEHHE YCIYTH, IOJYy4YE€HHUE KOHCYJIbTaluu B3aUMO/ICHCTBUS B3auMozeiictBus (B % otT obuero onpoc
0 OKa3blBaeMbIM ycimyram H 1p.)) (B % ot YHCIa ONPOMICHHBIX MOJyyaTesnei
o0IIero 4Yucia ONPOIUCHHBIX — IOIydaTenei yCIyT, NepeBeICHHbIX B OalIbl)
yeuyr)
HUTOI'O MO KPUTEPHUIO 4 100% 100 6as10B
5. Kpurepuii «Y10BJETBOPEHHOCTD YCIOBUSIMHA OKA3AHMUS yYCIYT»'
JI0JIsl TIOJIydaTeNied yCiyr, KOTOpble
Jlonst momydaTenei yciyr, KOTOpPBIE TOTOBBI TOTOBBI PEKOMEHI0BATh OPraHU3aLHI0 Onnaiin
PEKOMEHI0BATh OPraHU3alUuI0 POACTBEHHUKAM U o POACTBEHHUKAM U 3HaKOMBIM (MOFJ'[I/I
5.1.1 ToroBHOCTH moOMy4aTeneil ycayr aHKETHPOBaHHE
3HAKOMBIM (MOTJIM ObI €¢ PEeKOMEHJ0BATh, €CIH o OBl ee PeKOMEH/I0BaTh, eciii Obl Obli1a 0-100 o
51 30% PEKOMEH/I0BATh OpraHU3aLuIo 100 6annoB rmoJyvartenei
ObI ObLJTa BO3MOYKHOCTB BBIOOpA OpraHu3anuu) (B BO3MOXKHOCTb BBIOOpa OpraHHM3alMH) 6anoB N
N . POCTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbiii
% OT 00IIEero Ynucia ONpoLIeHHbIX MoTyyaTenei (B % oT 001Iero 4uciaa ONpOIIEHHBIX onDOC
ycIyT) MoJTydaTesieil yciyr, mepeBeIeHHBIX B p
0asubl)
Jons nosyvareneit yCIyr,
. YAOBJIETBOPEHHBIX Omnmnaiin
Jlons monyvaTeneil yciyr, YAOBIECTBOPEHHBIX
o OpraHU3aLOHHBIMU YCIOBHAMU AQHKETHPOBaHHE
ynob6cTBoM rpaduka paboTsl opranuzauuu (B8 % o 5.2.1 VY71OBIETBOPEHHOCTb YIOOCTBOM o 0-100 N
52 . 20% npepocTaBieHus ycayr (B % oT 100 6anoB MoJTyJaTenen
OT OOIIero 4YHcia OMPOIICHHBIX MONydaTeneit rpaduka paboThl OpraHU3aLUK 6amios N
cyr) o01ero qHcaa OTIPOIICHHBIX yeanyr/JInaubrit
Y nosyyaresnei yciuyr, HepeBe/IeHHbIX B orpoc
6asuibl)
oIS nojyyarenei yCIyT, Onaiin
OJISl TIOJTy4YaTeNiell yCiIyr, yJIOBICTBOPEHHBIX B OBJIETBOPEHHBIX B eIIoM
A Y yemr, yx P 5.3.1 VYIOBIETBOPEHHOCTh B  IEIOM ya P b aHKETHPOBaHHE
LEeJOM  YCIOBHSAMM  OKa3aHHS  YCOyr B o YCIOBHSIMH ~ OKa3aHHs  YCIyr B 0-100 .
53 o 50% YCIOBUSMHA OKa3aHus yeiyT B o 100 6amnos moJTyJaTeneit
opranm3anuu (B % orT oOmero duncia opranm3anuu (B % oT obmiero 4ncia 6amioB .
N OpraHu3aLuu . yeyr/JInuHbiii
OIIPOIICHHBIX MOJIydaTeNel yCayr) OINPOLICHHBIX MOJy4aTelaedl yCuyr, ONDOC
NepeBeICHHBIX B OAJLIIBI) P
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a1;10B
7 JlaHHBIA KpuTepuil He IPUMEHMM K TEaTpalbHO-3PENMIIHBIM M KOHLEPTHBIM OpPraHM3alUsAM B COOTBETCTBMM cO cTaTheli 36.1 3akona Poccuiickoii ®enepanun

oT 9 okTsa0ps 1992 1. N 3612-1
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HHPUJIOKEHUE B. Ennnbii NOpANOK pacuyera NnoKasareJien,
XapaKTepu3yKIIUX 001HMe KPUTEPUHM OLEHKH KayecTBa YCJOBMI OKAa3aHUS
YCJIYI OpPraHM3alusiMM B c(epe KYJbTYpPbl, OXpaHbl 310pPOBbs, 00pa3oBaHus,
COLMAJILHOIO O00CIYKHBAHUS W (elepajbHBIMH YUYPEKACHUAMH MEIUKO-
COLMAJILHOM YKCIEPTH3BI®

3HaueHus TOKa3aTellied OLEHKM KadyecTBa PACCUMTHIBAIOTCA B Oamnax U UX
MaKCHMaJILHO BO3MO>KHOE 3HaueHue coctanisgeT 100 6anioB:

a) U1 KaKJ0To MOoKa3aTels OICHKH KauyeCTBa;

0) Mo opra"u3aiuy;

B) B 1IEJIOM IO OTpacid, MYHUIMIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Penepannm.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYNTHOCTH HHGOPMALMH
00 OpraHu3anyMu COUAJIBLHOM chepbi»:

a) 3HA4YCHHWE TMoOKazarensi oleHKH KadecTBa «CooTBeTcTBHE MHGOPMALMH O
JESTEBbHOCTH OPraHU3alliy COLIMANBHON cepbl, pa3MeIIeHHON Ha 00IIEJOCTYTHBIX
MH(GOPMAIIMOHHBIX PECYpCax, €€ COACPNKAHUIO U MOPSAKY (hopme), yCTaHOBICHHBIM
3aKOHOJATEIbHBIMU W HWHBIMM HOPMATHBHBIMU MpPAaBOBBIMM akTaMu Pocculickoit
Oenepatmn» (Ilig) onpenensercs no gopmyIe:

n +U .
HHH(b — ( ;TCHL[ I/I caut ) X 1 00
X HOpM (B . 1)

rae

Uecrens - 00beM mHGOpMAIUHU, pa3MeIIeHHON Ha MHGOPMAIMOHHBIX CTEHIAX B
MOMEIIIEHUH OPTraHu3aIliy;

Weaiir - o0ObeM wuHpOpMamuu, pa3MelmieHHOH Ha OQHUIIMATbHOM CalTe
OpraHu3alliy COLUaIbHOM cepbl B HHMOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH
"UnTepHet" (manee - opuIMaNbHBIA CAUT OpraHU3AINN);

Wuopw - 00beM uHPOpMAIUM, pa3MEIIeHHE KOTOPOH Ha OOIIeTOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTAaHOBJIEHO 3aKOHOJATENbHBIMU W HWHBIMU
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit @enepannu;

0) 3HaueHne moKa3aress OleHKU KadecTBa «Hamnume Ha odunmaibHOM caiite
OpraHu3aliyd COlUaIbHON cdepsl MHPOPMANMK O AWCTAHIIMOHHBIX CIIOCO0ax
00paTHOM CBSI3H M B3AaMMOJICUCTBHS C TTOJIYIATEIISIMH YCIYT U UX (DYHKITMOHHUPOBAHUE)

8 IIpuxas Muntpyna Poccuu ot 31.05.2018 Ne 344n «O6 yTBepikaeHuu EauHOro mopsaka pacyera IoKasaTelnei,
XapaKTepHU3yIOIMX OOIINe KPUTEPHU OLICHKH Ka4eCTBA YCIOBUI OKa3aHUs YCIYT OpPraHH3alMsAMH B cepe KyIbTypEl,
OXpaHBbl 37J0POBBsI, 00pPa30BAHMS, COUATLHOTO OOCITYKUBAHUS U (eIepaTbHBIMU yUPEKICHUSIMH MeIKO-COMATbHON
9KCTIEPTU3BD»

© DeKTPOHHBIN pecypCcHBIii eHTp, 2026



IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

(ITer) ompenenseTcs o dhopmyiie:

HI[I/ICT = TI[I/ICT X CI[I/ICT, (B2)

rJie:

Ter - KOTMYECTBO 0AIOB 32 HAJIMUME HA OPUIMATBLHOM CaiiTe opraHu3aluu
nH(OpPMAITUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJCUCTBHSI C IMOTYYaTSISIMU YCIYT
(o 30 6amIoB 3a KaXKABIM JUCTAHITMOHHBIN CII0C00);

Cuer - KONMMYECTBO (DYHKIMOHHUPYIONIUX JAUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TIOJydaTeNsIMHU YCIyT, HHGOpMAIHs O KOTOPBIX pa3MelieHa Ha
o UITMATBHOM CaliTe OpraHU3aINK COITUATBLHOU c(ephl.

B) 3HAYCHME [MOKa3aTelsi OIEHKU KauecTBa «Jloyisg mosy4aresnedl yciyr,
YIOBIECTBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTOM M JOCTYIHOCTHIO HH(GOpPMAIMHA O
NEATeNIbHOCTH OpTaHW3aluu colmanbHoi chepe» (I1°7Py,), ompemensiercss 1o
dbopmyie:

OTK _ yCTeH + ycaﬁT
I1 pyz[_( 2;;116 )XlOO(Bs)

110

rje

VY crenn - YUCIIO MONTyYaTENIeH YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTOM
U JIOCTYITHOCThIO HWH(pOpMAIlUU, pa3MEIIeHHOW Ha WH(POPMAIIMOHHBIX CTEHJaX B
MOMEIIIEHUH OPTraHu3alli COLUAIbHOMN chephl;

VY caiir - YUCJIO TIONTyYaTENEN yCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM
U JIOCTYITHOCTHIO HH(POpMALIUU, pa3MeNIeHHON Ha 0(hUIIMATTEHOM caiiTe OpraHu3aluy;

Yoo - 00111€€ YHCIIO OMPOIIEHHBIX MOTyYaTeIe yCayr.

Pacuer nmoka3zartesieil, XapaKTepU3yOUMX KPUTEPUH OLIECHKH KadecTBa
«Kom@popTHOCTH YCIA0BHH NPEI0CTABJIEHUSA YCIYT, B TOM YHCJIe BPeMH
0’KU/JIAHUS MPEJOCTABJICHUS YCIYD):

a) 3HAUCHHE TOKa3aTessl OLEHKH KadecTBa «OOecmedyeHHe B OpraHU3alluu
conuaibHoi cdepsl KoMMOpTHBIX ycioBuid mnpenoctaBieHUs yCeayr»  (Iiowg.yen)
ompenenseTcs mo Gopmyiie:

HKOM(l).yCJI - TKOM(b X CKOM(b, (B.4)
rae:
Txomd - KOTMUECTBO OAJIOB 32 HAJMUKE B OpraHU3allMd KOM(POPTHBIX YCIOBUM
npenocTaBieHus ycruyr (mo 20 6amioB 3a Kaxkaoe KoMGpOpTHOE YCIOBHE);
Cromp - KOTNIECTBO KOM(POPTHBIX YCIOBUM MPETOCTABICHUS YCIYT.

0) 3HaueHHE TTOKa3aTeNs OIIEHKH KayecTBa «BpeMs oxxuaaHus IpeaoCTaBICHUS
yciyru (cpeiHee BpeMsl 0KUJIAHHUS 1 CBOEBPEMEHHOCTD TIPEI0CTABIEHHUS YCIyTH»

9 Iloxa3arens MPUMCHSACTCA Il OLCHKU Opl"aHPBaIIPIﬁ B C(bepe OXpaHbl 310POBbA, COLHUAIBHOI'O O6CJ'Iy)KI/IBaHI/I$I n
q)eﬂepaHBHBIX yqpex(,ueHI/n‘/'I MCﬂHKO'COHHaHLHOﬁ OKCIICPTU3BI

64
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAueHUE IIOKa3aTelsl OLEHKHM KauecTBa «Jloms momyuateneit ycmyr,
YAOBICTBOPEHHBIX  KOM(OPTHOCTBHIO  MPENOCTABICHUS  YCIyr  OpraHHU3aimen
cormanbHoit cdepb» (M%) onpenensercs no Gopmyie:

yKOM(b
KoM _
H v = —— X 100 (B.S)
00111
rne
yEoMb  _ ygpeno noJiygaTesjed YCIyr, YIOBIECTBOPEHHBIX KOMMOPTHOCTHIO

NPEIOCTaBICHUS YCIyT OpraHu3alueil couuaabHou cdepsl;
Yoou - 00111€€ YHCIIO OMPOIIECHHBIX MOTyYaTene yCiyr.

Pacuer nokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«locTynmHOCTB YCJIYT AJI HHBAJTHIOBY:

a) 3HAYCHWE TIOKa3zaress OIEHKH KadecTBa «OO0opynoBaHHE MOMEIEHUN
OpraHu3aIMy COIMaabHON cdepbl W Tpuieraroleid K Hell TePPUTOPUU C YyUEeTOM
noctynHocTH 71st uHBAIUA0B» (I1°P",0cr) onpenensiercs no popmyie:

opr — opr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OauioB 3a OOECTIeYeHHE YCJIOBHH JIOCTYITHOCTH
opraHu3aiuu Jjis B 0B (1o 20 6aIoB 3a Kak10€ YCIOBUE JOCTYITHOCTH);
COP" joer = KOJIMYECTBO YCIOBUM JOCTYMHOCTH OPraHU3ALMM JJ1s1 MHBAIUIOB.

0) 3HaueHWE TMOKa3aTeNs OIEHKM KadecTBa «(OOecmeyeHHe B OpraHu3aluu
COLMANIbHON c(ephbl YCIOBUN JOCTYMHOCTH, TMO3BOJIAIOIMIMX HWHBAIAJAM IOTY4YaTh
yciyrd HapaBHe ¢ apyruMm» (I jocr) onpenenseTcs mo popmyiie:

HYCHYFHOCT - TyCHyFLLOCT X ycnyr)lOCT (B 7)

rae:

T joer - KOJIMYECTBO OasIOB 3a 0OECTICUYCHHE YCIOBHUU JOCTYITHOCTH,
MO3BOJISIIONIUX MHBAIMAAM TIOJy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6amioB 3a
KaXXJ10€ YCJIOBHUE JOCTYITHOCTH);

CYD joer - KOJMYECTBO YCIOBHUM JOCTYNMHOCTH, TO3BOJISIONIMX HWHBAIUIAM
MOJIy4aTh YCIAYTH HApaBHE C JPYTUMHU.

B) 3HAuUCHHME I[IOKa3aTesid OLEHKM KauecTBa «Jlons monywareneit ycnyr,
YAOBJIETBOPEHHBIX JTOCTYITHOCTBIO YCIYT 1 MHBanuaoBy» (I17°°"y,) onpenensiercs mo

dbopmye:
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

y[LOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
YAT - 4ypcno  mosiydarened yeiIyr - HWHBAIMAOB, YIAOBIETBOPEHHBIX

JOCTYIIHOCTBIO YCIYT ISl UHBAJIUIOB;
Y,up - YUCIIO OINPOLICHHBIX IOJYYaTENEN YCIYT - UHBAIUIOB.

Pacuer nmokasareieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KaYecTBa
«/lo0poxkenaTeJbHOCTb, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluM
COLMATBLHOU cepbD:

a) 3HAYCHHWE TIOKa3aTelisd OICHKH KadecTBa «Jlomst momydarteneid ycmiyr,
yJIOBJICTBOPECHHBIX JOOPOKEIATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu
COIIMAJILHON c(ephl, 00CCICUMBAIONINX TCPBUYHBIA KOHTAKT M HHPOPMHUPOBAHHUE
NOJTy4aTelisl YCIyTH IIPU HeTIOCPEICTBEHHOM O0PAIEHNH B OPTaHU3aINIO COMATBHON
cdepby (IT7PHXT ) onmpenensieTcst no popmyJe:

yHepB.KOHT
TIepB.KOHT _
=(———) X
001
rac
"y HePB.KOHT - YqUCII0 HonyaneneI‘/'I yCIyr, YAOBJICTBOPCHHBIX

T00POKENTATENBHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OpraHU3alliuy, 00€CTIeUnBAIOIINX
NEPBUYHBIA KOHTAKT U MHOOPMUPOBAHKE MOTYUYaTENs YCIYTH;
Yoo - 0OIIIE€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HayeHWE TIOKazaTels OIECHKM KadecTBa «Jlons momywaTeneit ycnuyr,
yJOBJICTBOPEHHBIX JI0OPOKEIATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aIlluH
coruanbHOM cdepbl, 00eCTIeUMBAIOIINX HEMOCPEICTBEHHOE OKa3aHWE YCIYTd IpHU
oOpallleHu! B OpraHu3aluio couuasbHo cdepbry (I1HYWT ) ompenensercs mo

bopmye:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I . (—q ) x 100 g 10
001
rae
Y oKas.yenyr - YHCIIO0 noJryyaresien YCIIYT, YAOBJICTBOPCHHBIX

T00POKENTATEIHPHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPraHU3aIlnN, 00€CTICUNBAIOIINX
HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;
Yoo - 001I1€€ YHCITO OMIPOIIEHHBIX MOTYYaTeIeH YCIyT;
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

B) 3HAUCHHWE I[IOKA3aTeNs OICHKH KadecTBa «Jlonst mosydarteneid ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKETATEITHPHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluN
COIMAIILHON Ccephl PHU WCIOJIIB30BAHUU AUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS»
(IrPeeraier ) onpenensieTcs no popmyie:

oL yBe)KH.,HI/ICT
I = (q—) x 100
o (B.11)
rae
yBeriLAnet - YUCIIO0 1oJIy4aresien YCIYT, YAOBJIETBOPEHHBIX
100POKENATENBHOCTHIO, BEXJIMBOCTbIO ~ pPAaOOTHUKOB  OpraHu3aluud  TIpH

UCIIOJIb30BaHUU JUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBHUSI;
Yoou - 00111€€ YHCIIO OMPOILIEHHBIX MOIyYaTeNne yCiyr.

Pacuer nokasaresieil, XapaKTepu3yOLMX KPUTEPUl OLIEHKH KayecTBa
«YI0BJIETBOPEHHOCTDH YCJAOBUSIMH OKA3aHUA YCIYI»!

a) 3HAYCHHE MTOKA3aTelIs OIICHKU KayecTBa «J{oJs momyyaTenel yciryr, KOTOphIC
TOTOBBI PEKOMCHJIOBATH OPTraHMU3AIUI0 COIUAIBHOW CQepbl POJCTBEHHHKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJIOBaTh, €CIM OBl OblIa BO3MOKHOCTH BBIOOpA
opranuzaiuu counanbHoi chepbl)» (Ilpeom) ONpenensiercs mo popmyse:

Y
. pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYpexom = YHUCIO IIOIy4YaTeNled YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATH

OpraHu3alyi0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ pEeKOMEHI0BaTh, €CIIi Obl
OblJIa BO3MOXKHOCTh BIOOpA OpraHU3aIluHN);

Yoo - 0OIII€€ YMCIIO OMPOIICHHBIX MOJIy4YaTeNel YCIyT;

0) 3HaueHWe TMOKas3aTels OIEHKH KauecTBa «Jlons momyuareneit ycuyr,
VAOBIETBOPCHHBIX OPTaHHU3AIMOHHBIMUA  YCIOBUSMH  TPEJOCTABICHUS  YCIYT»
(IT°Pr¥ei ) ompenensieTcs mo Gpopmysie:

— yopr.ycn |
i =( q ) x 100 (B.13)

0011
rae
YOPTYET - gycnmo moJstydatenend yCiayr, YAOBICTBOPEHHBIX OPraHU3alMOHHBIMU
YCIOBUSIMU MPENOCTABICHUS YCIYT;
Yoo - 001I1€€ YHCITO OMPOIIEHHBIX MOTYYaTeIeH YCIyT;
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B) 3HAYECHHE I[IOKa3aTesld OLEHKU KauecTBa «Jlons mosydareneil yciyr,
YIOBJIETBOPEHHBIX B 1I€JIOM YCIOBUSMH OKa3aHUsI YCIYT B OpTraHU3allMU COLMATIBHOM
cheps» (I1y,) onpenensercs no popmyie:

ya

( Y ) x 100
= R — X .
= _

o0

(B.14)

rac

Yyq - YHCIO TOJIY4YaTeNIeW YCIyr, YIOBJICTBOPEHHBIX B LEJIOM YCIOBUIMHU
OKa3aHUs YCIYT B OPTaHU3AIMK COIMATBHOMN chephI;

Yoou - 00111€€ YHCIIO OMPOILIECHHBIX MOTyYaTeNne yCiyr.

IToxa3aTe/ib OLIEHKHM Ka4eCTBA M0 OPraHU3aluu COHATBLHOMN c(epbl, B
OTHOLLEHUH KOTOPOi MpPoBeIeHAa He3aBUCHMAas OLIEHKA KayecTBa,
paccuuThiBaeTcs no gpopmy.ie:

S, =2 K", /5 (B.15)
re:

81 - [TI0Ka3aTCJIb OIICHKHU Ka4YCCTBA n-ou OpraHu3aluu,

K™, - cpenHeB3BelIeHHass CyMMa TIOKa3aTelel, XapaKTepH3yIOIIUX Mm-bIid
KPUTEPUM OIEHKH KaueCcTBa B N-OM OpraHU3aINK, pacCUUThIBaeMast o (opmysiam:

K =03 xII",, +03 x 1" +04 x II™™ ) g6

K% =03 x Iy, + 0.4 x T, +0,3 x TI™™ ) 5 17)

K3, =(03 x II™™ +04 x II™™ 40,3 x 1" ) (g.13)

K% = (0,4 x TI™O 40,4 x [IM¥™+0,2 x 1™ ) g o)
K° =03 x ", +02 x II™ +0,5 x II" ), (B.20)

JIACT

(0]}

Mg ... 11"y, - moKa3aTenu OIEHKM KadyecTBAa, XapaKTepHU3ylolue ooime
KPUTEpUH OIIEHKM KadyecTBa B N-OM OpraHM3aIlMM, PAacCUMTAHHBIE MO (opMmyIam,
MIPUBEJICHHBIM B yHKTax 2-5 EnuHOro nopsuka.
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NPUJIOKEHHUE I'. baank aHanu3a coOTBeTCTBUS HHGOPMAIMU O [IeATEJbHOCTH OPraHU3alUM, Pa3MelleHHOH Ha
HH(GOPMAIMOHHBIX CTEHJAAaX B MOMEIIEHMH OPraHU3alllH, ee COJePKAHUI0 U NMOPAIAKY (dopme) pasMelieHUs, YCTAHOBJIEHHbBIM
HOPMATHBHBIMHU NPABOBbIMU akTamMu (mapametp 1.1.1)

Anpec caiita/URL/
HanmeHnoBaHue opranusaumuu
Peruon

Anpec

®.1.0. pykoBoauTes
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

C KonnyecrBo
00TBETCTBHEC MaxkcuMaibHoOe OHeHKa IKCHepra
Ne MaTepHuaJoB/eIMHHIL
I/IHZIHKZITOPI)I 3HA4YCHUC B HpnMeanne
HHIAKATOpa undopmanuu, CootBercrBue/ dakTHYecKoe
na HEeT 0asIax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJINY€eCTBO
[MonHOE U COKpaleHHOEe HANMEHOBaHHE
1111 par + : 6,25 1
OpraHu3aluy KyJIbTYphI
WNudopmanus o MecTe HaX0XKICHUS
1112 OpraHu3aluy KyJIbTyphl 1 ee (unanos (npu + - 6,25 1
HaJIM41H )
1113 Cxema mpoes/ia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1114 [TouToBbIit afpec OpraHU3aIuy KYJIbTYPbI + - 6,25 1
Hudopmarnus o 1ate co3aaHusi OpraHu3aiiu
1.1.15. bopmars o 2 & p & + - 6,25 1
KYJIbTYPBI
1116 Hudopmanus 06 yupeautene (yIpeauTensix) + - 6,25 1
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

KosmmuectBo
CootBercTBHe | MakcumaibHoe Ouenka 3KcmepTa
Ne MaTepPHAJI0B/eTHHUIL
HNapukaropsl 3HAYEeHUE B IIpumeyanue
HHIUKATOpA HHpOpPMaLHH, CootBercrBue/ ®dakrn4eckoe
aa HeT Oasrax
ycranoBjgennoe HITA | HecooTBercrBHe KOJIHY€CTBO

1117 Komnus ycraBa (u3MeHeHNs B yCTaB) + - 6,25 1
1118, CBUETENBCTBO O TOCYIAPCTBEHHOM + ) 6,25 1

perucrpanyu
11109, WNHdopmanus o CTpyKType opraHU3aiuu + ) 6,25 1

KYJIBTYDBI
1.1.1.10. | Undopmamus o pexume, rpaduke padboTh + - 6,25 1
1.1.1.11. KonTakTHbIC TENCHOHBI + - 6,25 1
1.1.1.12. | Anpeca dIEeKTPOHHO# MOYTHI + - 6,25 1

daMmy, UIMEHa, OTYECTBA, JOJIKHOCTH
11.1.13 | PYKOBOLICTO COCTaBA OPraHU3ALHH 3 + ) 6,25 1

KyJIBTYPBI, €€ CTPYKTYPHBIX OJpa3AeIeHUN

U ¢punuanos (IpH UX HAJIUIHH)
1.1.1.14. CaezieHHsI O BUJIaX MPEIOCTABISIEMBIX YCITyT + - 6,25 1
11.1.15. IlepeueHb OKa3bIBAEMBIX IUTATHBIX YCIYT, + ) 6,25 1

1eHbI (Tapudbl) HA YCITYTH

Wudopmanus o miaHupyeMbIx
1.1.1.16. MEPOIPUATHSX (aHOHCHI, a(HIIIH, AKIIH ),

HOBOCTH, COOBITHS
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

HNPUJIOKEHUE /I. biank aHanu3a cOOTBeTCTBHS MHPOPMANUM O AeATEJbHOCTH OPraHM3alMU, Pa3MelleHHOH Ha
opMIHMATBLHOM caiiTe OpraHu3anuv B MH(POPMALMOHHO-TEJICKOMMYHHKAIMOHHON ceTtH «UHTEepHeT» (najiee - cair), ee
CO/IeP:KaHMI0 U MOPAAKY (popme) pa3MenieHUsl, YCTAHOBJIEHHBIM HOPMATUBHBIMHU NPaBOBbIMH akTaMu (mapametp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3aumuu
Peruon

Anpec

®.1.0. pykoBoauTeas
KoHnTakTHBIN Tej1e)oH
JJIEKTPOHHAS MOYTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
CO/IePIKAHMIO, MakcumasnbHoe Onenka KcnepTa
Ne 10 MAaTepHAaJI0B/eINHHULL
HNuankaTopsl nopsiaky (popme) 3HAYEHHE B IIpumeuanue
HHIAKATOpa HHpoOpMaIHH,
pasIax CoorBercrBue/ dakTHueckoe
na HEeT ycranoBjaenHoe HITA

HECOOTBETCTBHUE KOJIU41€CTBO

1121 ITomrHOE HamMeHOBaHIE + ) 25 1
OpTaHMU3AIHN KyIbTYPHI

CokpareHHOe HAHMECHOBAHHE

1122 + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
Nudopmarus o mecte

1123 HaXO0XJICHUS OpTaHU3aLHH + i 25 1

KYJBTYPHI U e¢ PUITHATIOB
(pm HATTMYVIN)

10 Mupukatopsl chopMupoBanbl Ha ocHoBe Ilpukasza MunkyabTypsl Poccuu ot 27.04.2018 N 599 "O6 yTBep:xKaeHuM HOKa3aTelel, XapaKTEpU3yIOIUX OOIIMe KPUTEPHH OLEHKH
KavecTBa yCJIOBUI OKa3aHUs YCIIyT OpraHU3alusIMi KyJIbTypbl"
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE Konmuecrso
COJIePKAHUIO, MaxkcumaJjibHoe OueHka 3kcnepra
Ne e MaTepHAaJI0B/eIMHULL
—— HNuaukaropbl nopsaky (popme) 3HAYeHHE B e ey IIpumeuanue
a P 6aj1ax PMATUTH, CoorBercreue/ | MakTHYECKOe
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE KOJHUYECTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.25. IToutoBsIit anpec + - 25 1
WNudopmanus o nare
1.1.2.6. CO3JaHMsl OPTaHU3aIUH + - 25 1
KYJIBTYphI
1127 CaeneHus 00 yupeaurerie + i 25 1
(yupenurensix)
Komnmus ycraBa (M3MEHEHHS B
1128, OIIH YCTaBa (M3MCHE + - 25 1
yCTaB)
CBHIETEITIBCTBO O
1129 roCcy1apCTBEHHOM + - 25 1
perucrpanuu
Pemenue yupenurens o
1.1.2.10. CO3JIaHUM OpraHu3aIun + - 25 1
KYJIBTYpBbI
Pewenue yupenurens o
1.1.211. | Ha3HAYCHUU PYKOBOIUTEIA + - 2,5 1
OpraHU3aLMH KyJIbTYpbI
Kommu nonxoxxeHuit o
11212, | ¢unuanax u + - 25 1
MpPEeACTaBUTENBCTBAX

1L TOCT P 7.0.8-2013 "Cuctema cTanaapTos no uH(opManuu, OMOIHOTEeUHOMY M U31aTelbCKOMY Jelly. Jle0onpou3BOACTBO U apXUBHOE Aeno. TepMuHbI U ompeaesieHus” (yTs.
mpuka3oM DeieparbHOTO areHTCTBa 0 TEXHHUECKOMY PETYIHPOBAHNIO 1 MeTpoIIoTHH OT 17 okTsiops 2013 r. N 1185-cT)

72
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COIep:KaAHMIO, MaxkcumaibHoe OueHka IKcnepTa
Ne e MaTepHAaJI0B/eIMHULL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
famax CootBercrBue/ | MdakTHYECKOE
aa HET ycranoBjaennoe HITA
HECOOTBETCTBHE | KOJIHYECTBO
Nudopmarius o CTpyKType
1.1.2.13. bopman PYKTYP + ; 2,5 1
OpraHu3aluy KyJabTypbl
11.2.14. | Pexxum, rpaduk paboTs + - 25 1
11.2.15. | KoHTakTHbIE TeneGOHBI + - 25 1
1.1.2.16. | Axpeca 3IE€KTPOHHOI MMOYTHI + - 25 1
damunun, IMEHA, OTYSCTBA,
OJLDKHOCTHU PYKOBOISIIETO
11217, | * PYKOBOAIL + - 25 1

cocTaBa OpTaHU3aLNU
KYJIbTYpPbI

damunun, TMEHA, OTYCCTBA,
JIOJDKHOCTH PYKOBOJAIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 25 1
TToApa3ieicHIi 1 QUITHAIOB
(IpH MX HAJTMYHH )

CseneHus 0 BUaax
MPEIOCTABISEMBIX YCITyT

1.1.2.19.

IIepedenp oka3bIBacMbIX

1.1.2.20. .
yCIIyT Ha OECIIaTHOW OCHOBE

IIepedenpb oka3pIBacMbIX
1.1.221. | niaTHBIX YCIYT, LICHBI + - 25 1
(Tapudsr) Ha ycrmyru
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COAEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | MdakTHYECKOE
aa HET ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

Komnuu HopMaTuBHBIX
IIPaBOBBIX aKTOB,
1.1.2.22. | ycraHaBIMBAIOLIMX IICHBI + - 2,5 1
(tapudsbr) Ha ycayru 6o
MOPSIIOK WX YCTaHOBJICHHUS
Komus riana ¢puHaHCOBO-
XO3SIMCTBEHHOMN NeITEeIbHOCTH
OpraHU3aINU KYJIbTYPBI,
YTBEPXKACHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aK0OHOJATEIHCTBOM + - 25 1
Poccuiickoit ®enepanun
MOPSIJIKE, I OFOKETHOM
cMeThl (mHpopmars 00
00BeMe TIPETOCTaBIAEMBIX
ycIyr)
Konuu oTueros no
(hMHAHCOBO-X 03 CTBEHHON
JEeSITETFHOCTH OPTaHNU3alluU
KYJbTYPBI, YTBEPKICHHOTO B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOJIATEICTBOM + - 2,5 1
Poccuiickoit denepanyu
TIOPSIKE, YT OFOJKETHOM
cMmetsl (nHpopmanus 00
o0BeMe MpeoCTaBIAeMbIX
yciyr)
WNudopmarus o maTepuaibHO-
119205 | TeXHHYECKOM obecrieueHnH + i 25 1
MPEIOCTaBICHHUS YCIyT
OpraHu3anuell KyJIbTypbl
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IEPKAHNIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MATEpPHAIOB/eTMHH
Huguxaropsi” nopsaky (dpopme) 3HAYEHHE B P AR
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyanue
HHIUKATOpa

CoorBercrBue/ | MDakTHyeckKoe
HECOOTBETCTBHE KOJHNY€ECTBO

HNudopmanus o maTepuanbHO-
TEXHUYECKOM 00eCIIeUeHUN
MPEIOCTABICHUS YCIyT
OpraHu3alMen KyJbTyphl,
MPHUCTIOCOOIEHHBIMH IS
HCIIOJIb30BaHUS MHBAIHIaMHU
Y JIMIIaMU C OTPaHMYCHHBIMU
BO3MOXKHOCTSIMH 3JIOPOBbSI
Kommu nmuiiens3mii Ha
OCYIIECTBIICHHE

eI TEIIFHOCTH, IO IJICKAIICH
1.1.2.27. | IUIEH3UPOBAHHIO B + - 25 1
COOTBETCTBHH C
3aKOHO/IaTENECTBOM
Poccuiickoi @enepanuu
HNudopmarus o

1.1.2.28. TOCyJapCTBEHHOM + - 25 1
(MyHHUITMTIQTEHOM ) 3aJJaHIH
OT4er o pe3ybpTaTax
TEeSITETFHOCTH YUPEKACHUS
1.1.2.29. (mHbOpManHs O BEITIOTHEHUN + - 25 1
rOCyIapCTBEHHOTO
(MYHHUIIMTIAIEHOTO) 3a7aHMS)
Nudopmarus 0 KOHTPOIBEHBIX
MEPOTIPHUITHIX U UX
pe3ynbTaTax 3a OTYETHBII
(hMHAHCOBEIH TOJ
Nudopmarus o pesynprarax
1.1.2.31. NEATEIIFHOCTU U 00 + - 2,5 1
WCIIOJIb30BaHIH HMYIIIECTBA

1.1.2.26.

1.1.2.30.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBeTcTBHE
KoanuecTBo
CO/IEPKAHNIO, MakcuMaJbHoe Ouenka 3KkcnepTa

MaTepHuaJoB, HHHU
Huguxaropsi” nopsaky (dpopme) 3HAYEHHE B P Sy
Ganax uHdpopmanmu,

aa HET ycranoBjaennoe HITA

Ne

IIpumeyann
HHAMKATOpPA pume ¢

CoorBercrBue/ | MDakTHyeckKoe
HECOOTBETCTBHE KOJHNY€ECTBO

HNudopmanus o
TUTAHUPYEMBIX MEPOIPUSATHIX
(aHOHCHI, aduIIH, aKIHN),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocemnieHus
OpraHu3aluu

1.1.2.33.

Pe3ynbTarel HE3aBHCUMOM
OLICHKH KauecTBa OKa3aHUs
YCIYT OpraHu3aIisIMi
KYJIBTYPBI, & TaKKe
MPEUIOKEHHS 00 YITyqIIeHUH
Ka4ecTBa UX JIeSITENbHOCTH
[Inan no yny4iieHuro
1.1.2.35. | kagecTBa pabOTHI + - 25 1
OpTaHH3aIHH
HNudopmarus, pazmenieHue 1
oIy OIMKOBaHNE KOTOPOi
ABIISIIOTCS 00S3aTENbHBIMHA B
11236 | COOTBETCTBHH C + i 25 1
3aKOHO/IaTENNECTBOM
Poccuiickoit denepanuu -
nHpopMarus B chepe
IPOTHUBOICHCTBHS KOPPYIIHH
Nudopmarus, pazmenieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJITFOTCSL 00513aTENHHBIMU B
11237 | COOTBETCTBHH C + i 25 1
3aKOHO/IaTENNECTBOM
Poccuiickoit ®epepanuu —
nHpopmarus B cepe OXpaHbl

Tpyaa

1.1.2.34.
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0Ka3aHHUS YCJIYT OPraHU3ANMAMH COLMANBHOM cepb»

CooTBercTBHE
KosnuectBo
COAEPKAHUIO, MaxkcumanbHOe Ouenka 3xcnepra
Ne 10 MaTepPHAJIOB/eTNHUIL
HNuaukaropbl nopsaky (popme) 3HAYeHHE B IIpumeuanue
HHAMKATOpa HHpOpPMaLHH,
0asax CootBercrBue/ | MdakTHYECKOE
aa HEeT ycranoBjaennoe HITA

HECOOTBETCTBHUEC KOJIU4Y€CTBO

WNudopmanus, pasmerieHre u
oIy0IMKOBaHHE KOTOPOH
SIBJISTFOTCSL 00513aTEIbHBIMU B
COOTBETCTBHH C

1.1.2.38. | 3aKOHO/ATEIHLCTBOM + - 2,5 1
Poccuiickoit ®enepanun —
nHpOpMaIUs O peaar3anuu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX JIAHHBIX
Wndopmarius, pazmemieHue u
OITyOJIMKOBaHKE KOTOPOH
SIBJISTFOTCS] 00s13aTETLHBEIMU B
COOTBETCTBHH C

1.1.2.30. 3aKOHOJIaTEILCTBOM + - 2,5 1
Poccuiickoit enepanun —
nHpOPMAITHS O
MPOTHUBOJIEHCTBUHN
TEPPOPU3IMY

HNudopmariys, pa3MmenieHue u
OITyOJIMKOBaHIE KOTOPOH
SIBJIAFOTCS 00513aTENBHBIMH B
COOTBETCTBHH C
3aKOHO/IaTENNECTBOM

1.1.2.40. | Poccuiickoii ®enepanuu — + - 25 1
rHpopMaIus 00 yCIOBHUIX
JOCTYTTHOCTH OpTaHHU3aIAN
JUTS. THBAJTH]IOB | JIHII C
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMH 3JI0POBBS

HUTOI'O 100 40
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE E. biaank aHaau3a HaJU4usi HA OQPHMUHAIBHOM caiTe opraHu3auuu (y4upexaeHusi) uHpopmauuu o
AUCTAHLUMOHHBIX CHOCO0ax O00paTHOM CBA3M W B3aUMOACHCTBHSA C IMOJYYATEJAMH YCJIYIT M HMX (PYHKIHOHUPOBAHHE
(mapametp 1.2.1)

HanmeHnoBaHue opranu3aumnu
Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIii Te1ed)0H
DJIEKTPOHHAA MOYTA

Jara ananu3za

®.1.0. ’3kcnepra
Ne Haanune DYHKIMOHUPOBAHHE
HNapuxaropst IIpumeyanue
HHANKATOpa aa HET aa HeT
1211 Tenedon + - + -
1.21.2. DJIeKTPOHHAS MOYTa + - + -

DJIEeKTPOHHBIE CEPBUCHI TS OJAYH SJIEKTPOHHOTO

1213 + - + -
oOparleHus1/5KaT00bI/ IPE ATT0KCHHUS

1214, DNEKTPOHHBIE CEPBUCHI VIS MTOTyYESHHSI KOHCYJIbTAUH 110 + ) + )
OKAa3bIBa€MBIM YCIyTraM

1.2.1.5. Pazgen "Yacto 3agaBaemMbie BOOPOCH" + - + -
TexHuUeCcKas BO3MOKHOCTD BBIPaKEHUS ITOTYIaTEIAMH YCIyT

1216 MHEHHS 0 KaueCTBE OKa3aHMs yCIyT (HAJIM4MEe aHKETHI IS oIpoca + - + -

Tpa<JIaH WK THIEPCCHUIKY Ha Hee)

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEI0

OTCYTCTBYIOT Ha O(HIMAIBEHOM caiiTe opraHu3aniy (yupeskIeHus) JUCTaHIIMOHHBIE CIIOCOOBI

" | 0BpaTHOI CBS3M M B3aMMO/IEHCTBHS C OTYIATEISIMH YCIyT 0 Gazos
- | OOWH OUCTAHIIMOHHBEIN CIIOCO0 B3aMMOIEHCTBHS 20 GamioB
- | mBa MMCTAHIIMOHHBIX CII0OC00a B3aMMOIEICTBHS 40 6amioB
- | TpH MMCTAHIIMOHHBIX CTIOCO0a B3aMMOCHCTBHS 60 GauioB
- | JeThIpe AWCTAHIMOHHBIX CITOCO0a B3aUMOJICHCTBHUS 80 GasuioB
ATH ¥ 00JIee QUCTAHIIMOHHBIX CITOCOO0B B3aMMOIEHCTBHS 100 Ooamtos
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHHUE K. biank aHain3a HaJIM4Ms B OPraHu3alMd KOM(OPTHBIX
YCJI0BMH /ISl IPe1ocTaBJIeHus ycayr (mapamerp 2.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Anpec

®.1.0. pykoBoauTes
KonTakTHbIlil Te1ed)0H
DJIeKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra
Ne Haanune
HNuanxaTopsl IIpumeyanue
HHANKATOpa aa HET
Hanuune koM THOU 30HBI OTIBIX
2111 aniHe KOM(OPTHOI 30HEI OTABIXA + ]
(oxuanmust)
Hannuue ¥ NOHATHOCTb HABUTAIIUKU BH n
2.1.1.2. HHH BHYTP + -
OpraHu3aIH
2.1.1.3. JloCTynTHOCTh TUTHEBOW BOBI + -

Hannuue u JAOCTYIIHOCTb CAaHHUTApPHO-
TMTHEHUYECKUX IIOMEIIeHUH (YMCToTa
HOMELIEHNH, HaTu4Kie MbLIa, BOJBI,
TyaJICTHOM OyMard u mp.)

CaHuTapHOE COCTOSHHE TOMEICHHUI
OpraHU3aLHH

Bo3moxHOCTS OpOHUPOBAHHUS
YCIIyTH/IOCTYITHOCTb 3aIIUCH Ha MOIy4YeHUE
yciyrH (1o TeeoHy, ¢ UCIOIb30BaHUEM
cetu "MHTepHeT" Ha oduUIMATEHOM caiiTe
OPraHU3aLHH, IPU JUYHOM MOCEIIECHUN U

mp.)

2114

2115

2116

KoJin4ecTBO HTOrOBBIX OAJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUS, B

" | KOTOPBIX OCYIIECTRIISETCS ACATENBHOCTh 0 bannos
- | HaJIMYME OJJTHOTO YCJIOBHS 20 6a1oB
- | HaMYMe NBYX YCIIOBUI 40 6amtoB
- | HaIMYMe TpeX YCIOBUM 60 0a10B
- | HaIMYHMe YeThIPEX YCIOBUI 80 6amtoB
- | HaMYMe ISITH U 00JIee YCIIOBUH 100 6amioB
HUTOIro
79
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

NPUJIOKEHHUE 3. biiank anainu3a 000py10BaHMsI TEPPUTOPHUN, IPHJIETraK0LIe il
K 3J1aHUSAM OPraHM3alMU, U MOMEIIeHUH ¢ Y4eTOM JOCTYIHOCTH /IJIs1 HHBAJIH/I0B
(mapametp 3.1.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET

3111 OO0opynoBaHHe BXOJHBIX TPYIII + )
naHycaMu (OAbeMHBIMH TIATGOPMAMH)

3112 Hanuuwne BBIJICJICHHBIX CTOSHOK AJIs1 + _
ABTOTPAHCHOPTHLIX CPCACTB MHBAJIMI0B
Hanuure ananTipoBaHHBIX TU(DTOR,

3.11.3. NOPY4HEH, pacCIIMPEHHBIX JIBEPHBIX + -
IIPOEMOB;

3.1.1.4 Hanuune cMEHHBIX Kpecen-KOJSICOK + -
Hannuue cnieriuanbHo 000py 10BaHHBIX

3.1.15. CaHUTAPHO-TUTUCHUYECKUX TIOMEIICHHUH B + -
OpraHHU3alMU

KoJin4ecTBO HTOrOBBIX OAJIJIOB 10 MOKA3aTEII0

OTCYTCTBYET 000pYyJJOBaHNE TEPPUTOPHH,
MIpUJIeTaomiel K 3[aHNsIM OpraHU3aLH, 1

- . 0 6amoB
MTOMEIIEHUH C y4eTOM JIOCTYITHOCTH IS
HMHBAJIUJIOB
- | HaJIMYME OJJTHOTO YCJIOBHS 20 6aI0B
- | HaIMUMe IBYX YCIOBUI 40 GanmoB
- | HagMYHe TpeX YCIOBHH 60 0asI0B
- | HaIMYMe YeThIpEX YCIOBUM 80 6amtoB
- | HaMYME AT YCIIOBUI 100 6amioB
HUTOIro
80
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IIpoexTt «He3aBucuMas OLeHKAa Ka4ecTBA YCIOBHI 0KAa3aHHUSA YCJIYI OPraHU3ANMAME COMANBHOM chepb»

HPUJIOKEHUE WM. biaank aHaiu3a HaJIM4YMs B OPraHU3alMU YCJOBHH
AOCTYITHOCTH, MO3BOJIAIOIINX HHBAJIUAAM I10JIy4aTh YCJAYIH HApaBHe ¢ APYTUMH
(mapametp 3.2.1)

HaumeHoBaHue
OpraHM3anmnu

Peruon

Axpec

®.1.0. pykoBoauTes
KonTakTHbIi1 Te1ed)0H
DJIEKTPOHHAA MOYTA
Jara ananu3a

®.1.0. 3kcnepra

Ne Hannuue
HNuanxaTopsl IIpumeyanue
HHANKATOPa aa HET
JyOnupoBaHue 111 ”HBAIHJIOB 10 CIYXY
3.21.1 3PEHHUI0 3BYKOBOW U 3pUTEITHLHON + -
UHpopMaLuK

Jdy6nupoBaHue Hajmucel, 3HaKOB U MHOM
TEKCTOBO#H U rpaduueckoil nHpopManuu

3.21.2 + -
3HaKaMH, BBIIIOJIHEHHBIMH pelbe(hHO-
TOYCYHBIM HIpUTOM Bpaiins
Bo3MoXXHOCTB Tpe0CTaBICHN HHBAJHIAM
IO CII CIIyXy U 3pCHHIO) YCIyT
3213, yxy (€ryxy u speio) yeiy + i

CypAonepeBoAYnKa
(TrdmocypaonepeBoUMKa)
Hanuuue ansTepHaTUBHON BEPCUH
3.21.4. odunmazpHOrO caiiTa OpraHU3alry B CETH + -
"NHTepHET" A1 MHBAIHUJIOB 11O 3PSHHIO
ITomors, oka3siBaeMast paOOTHUKAMH
OpraHU3aLHH, IPOLICAIINMI HEOOX0IMMOe
3.215. o0ydeHue (MHCTPYKTHPOBAHHUE), IO + -
CONPOBOXICHHIO HHBAJIMIOB B IIOMEILICHUH
OpraHU3aLHH

Hanmune BO3MOKHOCTH IPeIOCTaBICHHS
3.2.1.6. YCIYTU B TUCTAHIIHOHHOM PEXHUME MIIH HA + -
noMy

KoJin4ecTBO HTOrOBBIX 0AJIJIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpPTaHH3ALUH yCIOBUS

- | mocTymHOCTH, TO3BOJISIOMINX HHBAIHIAM 0 dayutoB
MOJIY4YaTh YCIYTH HapaBHE C IPYTHMH
- | HaIMYME OJTHOTO YCIIOBHS 20 6a10B
- | HanMUWe OBYX YCIOBHA 40 GayutoB
- | HanmMUWe TpexX yCIOoBHU 60 GamioB
- | HanMYMe YeThIpeX yCIOBUi 80 6ayuioB
- | HanMYWe IATH YCIOBUU 100 6amtoB
HUTOI'O
81
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NPUJIO’KEHHUE K. buaHk aHkeTbl JJIS NPOBeJIeHUs] ONMPOCA PECHOHICHTOB —
noJiyyareJsiei ycjayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
OpTraHu3aIUsIMHU CPEePhI KYIbTYPHL
[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy
opranu3anuil cepsl KyJabTypbl U IOBBICUTh KAUECTBO OKa3aHUS YCIyT HACEJICHHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJbTypbl TApaHTUPYETCSI.

Ne

w/n Bonpoc Bapuanr orBera

'Y 1oBIE€TBOpEHBI JIn BbI OTKPBITOCTHIO, TOJTHOTOU U 0 VioBiersopet (a)
1 TOCTYITHOCTHI0 HH(POPMAIIHH O JACATEIHHOCTH
OpraHu3aIuy, pa3MENIeHHOW Ha MHPOPMAITMOHHBIX
CTEHJIaX B MOMEIIEHUN OpPTaHu3au?

0 He ynosnerBopeH (a)

'Y 1oBneTBOpEHBI JIu Bl OTKPBITOCTHIO, TOJTHOTOU U
TOCTYMMHOCTBIO HH(OPMALIUU O JESTEIbHOCTH

2 |opraHuzaiuu, pa3MeIieHHONW Ha ee 0(UIIHATLHOM
caiiTe B ”H(POpPMaAITMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu «MHTEpHET»?

0 Y1oBieTBOpEH ()

0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(OPTHOCTBIO YCIOBUI
[IpeI0CTaBIIEHHUS YCIYT B OpraHu3aluy (HaIuuue
KOM(OPTHOM 30HBI OTJbIXA (0XKUJAHUS); HATUIHE U
[MOHSATHOCTh HABUTAIIMY B IOMEIICHUHU OpraHu3anuu; [ Y noBneTBopeH(a)
HaTM4YKe U IOCTYITHOCTD MUTHEBOM BOJIBI B TOMEILICHUN
OpraHHu3aliK; HATMYKUE U JOCTYITHOCTh CAHUTAPHO-
FUTMEHUYECKUX MMOMEIEHUH B OpraHU3allly;

3 [YZIOBICTBOPHTENBHOE CAHUTAPHOE COCTONHUE
[MOMEILEHNU OpraHu3aliK; TPAHCTIOPTHAS
TOCTYIMHOCTh OpraHu3aliy (HaJaudue OO0IIeCTBEHHOTO
TpaHCIOPTa, MaPKOBKHU); JOCTYITHOCTD 3allCH Ha
royydeHue ycnyru (mo Tenedony, Ha ohuIuaibHOM
caiiTe opranuzauuu, nocpeactsom Enunoro noprana
rOCYIapCTBEHHBIX U MYHHUIIUITATBHBIX YCIYT, PU
ITUYHOM TIOCEIICHUH UITH Y CIIEIHaTuCcTa

o He ynoBnerBopen(a)

OpraHu3aIum)?

'Y noBieTBOpEHbI M Bbl 10CTYNTHOCTBIO O YaoBneTBopeH(a)
4 |mpemocTaBlieHUs yCIYT AJs MHBAIHUJIOB B -

opramusaniu? o He ynoBnerBopen(a)
5 |VnoBnerBopensl v Bol 100poKenaTeIbHOCTHIO U O YaoBneTBopeH(a)
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Ne

u/n Bonpoc Bapuanr orBera

BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alny,
00ecTIeYNBAIONIUX TEPBUYHBIN KOHTAKT C
[MOCETUTENSIMHU U HUHPOPMHUPOBAHUE 00 yCIyrax npu
HENOCPEACTBEHHOM O00OpallleHUU B OPTaHU3alNI0?

0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OpraHU3alnH, O YnoBneTBopeH(a)
6 00€eCIIeUrBAIOIUX HEMIOCPEICTBEHHOE OKa3aHUE
YCITyTH TIpH OOpaIlleHNH B OPraHU3aIUI0

(pemoaBaTenu, TpPeHEePbl, HHCTPYKTOPBHI, 0 He ynonerBopen(a)
O1OIMOTEKAapH, SKCKYPCOBOBI U IPOYHE PAOOTHUKH)?

Y noBneTBOopeHs! U Brl 100poXkKenaTenbHOCTHIO U
BEXIIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMH
B3aMMOJICHICTBOBAIM B AUCTAHIITMOHHON (hopme (1o
TereoHy, 10 AIEKTPOHHOH MOYTE, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS MOJIA9X HIIEKTPOHHOTO
oOpateHus (3kajo0bl, TPEIOKEHHS ), TOTYUESHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIyTaM) U B IIPOYHX
TMCTaHLIMOHHBIX Gopmax)?

['oToBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
[POJICTBEHHUKAM M 3HAKOMBIM (HJIH MOTJIH OBl BBI ee
[PEKOMEHI0BaTh, eciii Obl OblIa BO3MOXKHOCTH BbIOOpA
opraHu3arm)?

'Y 10BIE€TBOPEHBI JIU Bbl OpraHn3anmoHHbBIMU
YCITOBHSAMH TIPEIOCTABICHNS YCIIyT (rpadukoM paboTsl [J Y IOBIETBOPEH(a)
9 |opranuzanuu, HaBUTalMEW BHYTPU OpraHU3aIMU
(Hanmure nHPOPMAITMOHHBIX Ta0IHYCK, YKa3aTeleH,
CUTHAJIBHBIX Ta0JI0, HHHOMATOB M MPOYHE)?

0 YoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/1I0BATh

0 He ynosnerBopen(a)

'V I0BIIETBOPEHEI I BBI B 11E7IOM YCIOBHAMM OKa3aHus [0 Y JOBIETBOPEH(a)

10
YCIIyT B OpraHu3aiuu’? 0 He ynosnersopen(a)

Baiu npenioxkeHus 1o yaydlieHuIo YCIOBUN

11 o
OKa3aHHWA YCIYTI B JdAHHOUW OpraHru3aluu:

Coo0uuTe, MoKaayicTa, HEKOTOpBIE CBejieHus o cebe: [0 JKeHCKui
Bamr o 0 My3>KCKOi

CoobuuTe, noxaiyicra, HEKOTOpble CBEJIeHUs O cele:
Bar Bo3pact (ykaxure cKoJbKO BaM mosHbIX J1eT)

12

13

baaropapum Bac 3a yuacTtue B onmpoce!
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HPUJIOKEHUE JI. baaHk aHKeTbl /JJsi NPOBeJeHHs OHJIAWH oOmpoca
PECIIOHICHTOB — MOJIy4YaTeJ el yeayr

AHKETA Ne
AJIS OIIpOCca MoJIy4aTe/eH yeayr 0 KayecTBe YCJIOBU OKa3aHUe YCJIYI OPraHUu3auusAMHU
coHaAJBHOMU cepbl

YBaxkaeMmblil y4aCTHHK onpoca!
Onpoc npoBOAXTCS B LEJNIAX BBISIBICHNUS MHEHUS IPaKJaH O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT

OpTraHU3aIUsAMU CPEPBI KYJIbTYPHI.

[loxkamyiicra, OTBEThTE Ha BOIIPOCHI AHKETHI. Ballle MHEHUE MO3BOJIMT YIy4IIUTh paboTy

opranu3anuil cgeprl KyJabTypbl U OBBICUTh KAUECTBO OKa3aHUs YCIYT HACEJICHUIO.
Ormpoc npoBoAUTCS aHOHUMHO. Bamu pamunust, uMsi, OT4€CTBO, KOHTAKTHBIEC TeNIe(DOHBI YKa3bIBATh
Heo0s3aTeIbHO.
KonduaennmaibHOCTh BhICKa3aHHOTO BamMu MHEHUST 0 Ka4ecTBE yCIIOBUN OKa3aHUs yCIIyT
opraHu3aiusMu chepsl KyJIbTYpbl TAPAHTHPYETCS.

JlaHHbIe reojoKaIlum JlaHHBIE MPOXOXKICHUS OHJIAWH AHKETUPOBAHUS
IP ampec JHata/Bpems
GPS metka [Tpo0IKUTETHHOCTD

Y 1OBIIETBOPEHBI JT BbI OTKPBITOCTBIO, IONHOTOH 1 [ Y IOBJIETBOPEH(a)
1 [roctymHOCTBIO WHGOPMAIINH O JACIATEITHHOCTH
OpraHU3aluy, pa3MEIICHHOW Ha HH(POPMAIIMOHHBIX
CTEH/IaX B TIOMEIICHUH OpraHu3alnu?

0 He ynosnerBopeH(a)

'Y 10BIE€TBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTOU U
IOCTYITHOCTBIO HH(POPMALIUK O JAEATENLHOCTU 0 YosietBopeH(a)
2 |opraHu3aiuu, pa3MenieHHOW Ha ee 0(UIIHATEHOM
caiiTe B MH(pOPMALIMIOHHO-TEIEKOMMYHHUKALIMOHHON
cetu «MHTEpHET»?

0 He ynoBierBopeH(a)

Y noBieTBOpEHbI 1 Bbl KOM(OPTHOCTBIO YCIOBUI
[IPEJOCTABIICHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHOM 30HBI OTIbIXA (OKUAAHHS); HAMYKE U |1 Y joBiIeTBOpeH(a)
[MOHATHOCTh HABUI'AlIUM B IIOMEIIEHUH OpraHU3alHY;
HaJIM4YKME U IOCTYITHOCTb TUTHEBOM BOJIbI B
[MOMELIEHUN OpPraHU3alMK; HAJIMYKUE U JOCTYITHOCTb
CaHUTAPHO-TUTMEHUYECKUX IIOMEIIECHUH B
OpraHu3alluK; yA0BIETBOPUTEILHOE CAHUTAPHOE
COCTOSIHUE TIOMEIEHUH OpraHnu3aluy; TPaHCIIOPTHAS
NTOCTYIHOCTh OpraHu3aluy (HaJIMuue 0OLECTBEHHOTO
TPaHCIOPTa, HAPKOBKM); TOCTYITHOCTh 3alIMCH Ha
nojiyueHue ycayru (1o tenedony, Ha OpUIMaILHOM
caiiTe opranuzanuu, nocpeacrsomM Enunoro noprana
roCyTapCTBEHHBIX U MYHHUIIMIIAIBHBIX YCIYT, IPU
ITMYHOM MOCEIICHNN WU Y CTIeHUaUuCTa
OpraHu3aIum)?

o He ynoBnerBopeH(a)
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Y 10BI€TBOpPEHBI 11 BBl 10CTYTHOCTBIO O YnoBneTBopeH(a)
4 [npenocTaBlICHUs YCIIYT JJIsl HHBAJIHJIOB B
OopraHu3aim?

Y noBneTBOpEHBI 11 BBl T0OPOKENATETHHOCTHIO U O YnoBierBopen(a)
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alny,

5 |oOecneunBarOmMX NEPBUYHBIN KOHTAKT C
MMOCETUTENSIMHU ¥ UHPOPMHUPOBAHUE 00 yCIyrax Ipu
HENOCPEACTBEHHOM 00OpallleHuU B OPTaHU3alNI0?

o0 He ynosnerBopen(a)

0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Brl 100poXkKenaTenbHOCTHIO U
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3alnH, O YnoBneTBopeH(a)
00€eCIIeUnBAIOIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCITyTH TIPH OOpaIleHNH B OPraHU3aIUI0

(TIpemoiaBaTenu, TPeHEePbl, HHCTPYKTOPHI, 0 He ynosnerBopen(a)
O61OIMOTEKAapH, SKCKYPCOBOBI U IPOUYHE PAOOTHUKH)?

Y noBneTBOpeHs! 11 Bbl 100poXkKenaTenbHOCTHIO U
BEIKITMBOCTHIO PAOOTHUKOB OPraHU3aINN, C KOTOPEIMHU
B3aMMOJICHICTBOBAIM B AUCTAHIIMOHHON (hopme (110
TenedoHy, 1Mo 3JIEKTPOHHOM ITOYTe, C ITOMOIIBIO
DJICKTPOHHBIX CEPBUCOB (IS MTOAYH JIEKTPOHHOTO
oOparteHus (3kajao0bl, TPEIOKEHHS ), TOTYUECHUS
KOHCYJIBTAITUH TI0 OKa3bIBACMBIM yCITyTaM) U B
MPOYUX AUCTAHITMOHHBIX (hopMax)?

['oTOBBI I BBl peKOMEH10BaTh JaHHYIO OPraHU3aAIUI0
POJICTBEHHUKAM W 3HAKOMBIM (MJTH MOTJTH ObI BB ee
[PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTH BHIOOpA
opraHu3aum)?

Y 10BIE€TBOPEHBI J BBl Oprann3anmoHHBIMU
YCIIOBHSIMU TIPEAOCTABICHUS YCIYT (TpaduKoM O Y ioBIIeTBOpEH(a)
paboThl OpraHU3aluy, HABUTAIIEH BHYTPH
opraHu3aiuu (HaTnuue nHHOPMAITMOHHBIX TaOIHUYCK,
yKazarelei, CHrHalIbHBIX Ta0l10, MH)OMATOB U 0 He ynosnersopen(a)
npoune)?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

0 [a, mopekomeH1o0Baj Obl

0 Her, He cTan Ob1 peKOMEH/10BaTh

'Y 1oBneTBOpEHBI JiU BhI B 11€710M yCIOBUSIMH OKa3aHU S| Y 1oBeTBOpEH(a)

10
yCIIyT B OpraHu3anuu? 0 He ynosnersopen(a)

Bamy npeioxeHus 1o yiaydleHUIo yCIoBUN

11 o
OKa3aHUA YCJIYT B JAHHOU OpraHU3aIuun:

CooOmmuTe, noxamyicra, HEKOTOPbIE CBEACHUS O 0 XKenckuit
ceOe: Bam mon 0 My»kckon

12

Coo0muTe, moxkanyicra, HEKOTOPbIE CBEICHUS O
13 [cebe: Bamr Bo3pacT (ykaxuTte CKOIbko Bam moiHbIX
neT)

baaropapum Bac 3a yuacTtue B onmpoce!
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HNPUJIOKEHHUE M. PeecTp CCHLIOK AJIS1 OHJIAWH AHKETHUPOBAHUSA

PEECTP

CCBLJIOK /I OHJIAH AHKETHPOBAHUSA /I Pa3MeLleHUsl HA O(PUIMATIBLHOM caliTe OPraHu3anuil COUAIBHOM cdephl, a TaKKe
OpraHa MCIOJHUTEILHOM BJIaCTH/OPraHa MeCTHOI0 CaMOyIpPaBJIeHUS

3aka3uuK: MYHUILIUAITAJIBHOE KA3EHHOE YUYPEXJIEHUE "YITPABJIEHUE KYJIbTYPLI" TOPOJCKOI'O OKPYT A
FOPOJ1 KYMEPTAY PECITYBJIMKU BAILIKOPTOCTAH
Anpec: 453300, Pecnt bammkoproctan, T Kymepray, yi Jleanna, 31 18

PeecTp cchuiok OHIAlH AaHKETUPOBAHUS:

http://resurs-online.ru/Org-forms.aspx?Guid=C7227A6B-11E3-49A 2-ABAE-23FD4FOBF2BE

CchUiKa Ha pe3yJIbTaThl AHKETUPOBAHUS:

http://resurs-online.ru/Report.aspx ?Gui d=87417C39-E4D9-4302-B3E6-EC6EA 789D45E

CIIMCOK OPTAHU3AIIUI

HaunmenoBanme OpraHusanuu

url ankeTnl

url crarnecTuku
10 aHKeTe

MYHULIUIIAJIBHOE BIO/KETHOE YUPEXJIEHHE
KVJIbTYPBI "KYMEPTAY CKII1 UICTOPUKO-
KPAEBEJJUECKUI MY3EN" TOPOJICKOI'O OKPYTA
T'OPOJI KYMEPTAY PECITYBJIMKU BAIIIKOPTOCTAH

http://resurs-
online.ru/Form.aspx?Guid=30D41AB7-4B91-
420C-9FDO-CDCD8A86F6CD

http://resurs-online.ru/Report-
Org.aspx?Guid=30D41AB7-4B91-420C-
9FDO-CDCD8A86F6CD

2. | MYHUIIUITAJTBHOE ABTOHOMHOE YYPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-
"KOHLIEPTHO-TEATPAJIBHOE OB bEJIMHEHUE" online.ru/Form.aspx?Guid=25664A20-C731- Org.aspx?Guid=25664A20-C731-4AA 1-
T'OPOJICKOI'O OKPYT'A T'OPOJI KYMEPTAY 4AA1-A2DF-31BOB8F21F15 A2DF-31B0OB8F21F15
PECITYBJIMKN BAITKOPTOCTAH

3. | MYHUIIMITAJIBHOE BIODKETHOE YUYPEXIEHUE http://resurs- http://resurs-online.ru/Report-

KYJIBTYPBI "UHEHTPAJIM30BAHHA S BUBJIMOTEYHA A
CUCTEMA" I'OPOJICKOI'O OKPYT'A I'OPOJL
KYMEPTAY PECITYBJIMKU BAIIKOPTOCTAH

online.ru/Form.aspx?Guid=6908A6B1-081B-
458D-BA2E-DOA68601C353

Org.aspx?Guid=6908A 6B 1-081B-458D-
BAZ2E-DOA68601C353
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IIpoext «He3aBucuMas OeHKAa Ka4ecTBA YCIOBHIl 0KAa3aHHUSA YCJIYI OPraHU3ANMSAMH COLMATBLHOI cepb»

HNPUJIOKEHUE H. Kouun4yecTBeHHbIEC Ppe3yJbTAaThl HE3aBHCHMOH OLCHKH KAa4eCTBA OKAa3aHMsl YCJYI OPraHU3auMsAMHU
KYJbTYPbI ropoackoro okpyra ropoa Kymepray Pecnyoiuku bamkoprocran (Maccus)
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= = N Oobem OoBpem
H g 3HaveHue E 3HaynMocTh | 3HaveHHe g 3HaYNMOCTh unpopmanuy | uHpopmaiu 3HaveHue
Ne AMMEHOBAHME rorosoe = KpHUTepHs, § NoKa3aTeJsi | MoKa3aTeJsl, = napaMerpa (xoa1-B0, (ou1-Bo, HHIHKATOPA,
opranmaunn SHAYCHHUE EL 6aJIJI & % ﬁa.rm % % YUCJIo yIlOBJI. YUCJI0 63.]1.]1
=z = = noJrydyareiieif) | OMPONIEHHBIX)
(pakr) (HopMaTHB)

1 | MYHULIUIIAJIBHOE 90,06 | 1 90,89 1.1 30 78,75 111 50 16 16 100
BIO)KETHOE 112 50 23 40 57,5
YUYPEXJIEHNE 1.2 30 100 1.2.1 100 5 6 100
KYJIbTYPBI 5 1.3 40 93,17 1.3.1 50 541 600 90,17
"KYMEPTAYCKNN 1.3.2 50 577 600 96,17
NCTOPHKO- . 2 92,92 2.1 50 100 211 100 6 6 100
KPAEBEJTYECKUN 22 50 85,83 221 100 515 600 85,83
MVY3EN" TOPOJICKOTO 3 77.2 3.1 30 60 311 100 3 5 60
OKPYT'A TOPOJ1 32 40 80 321 100 4 6 80
g é\’ll%’gﬁgm 33 30 9067 | 331 100 544 600 90,67
EALIKOPTOCTAH 4 93,53 4.1 40 87 4.1.1 100 522 600 87

4.2 40 97,83 42.1 100 587 600 97,83
4.3 20 98 4.3.1 100 588 600 98
5 95,73 5.1 30 95,33 5.1.1 100 572 600 95,33
5.2 20 96,5 52.1 100 579 600 96,5
5.3 50 95,67 5.3.1 100 574 600 95,67
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= é - Oo0Bem Obnem
H 2 | 3navennue £ | 3uauynmocts | 3Havenue S 3HAaYNMOCTh uHGopMAHH HHpopManuH (KO0JI- 3HaveHue
Ne OanMeﬂona}me Wrorosoe 2 KpuTepHs, § nmoka3artejisi | MoKasarTeJis, 5 napamMerpa (xoa1-B0, BO, YHCJIO MHINKATOPA,
prafusarum uaueHme | 2 0ast = % 0aJ1 g % HIHeITo yaos. ONPONIEHHBIX) 0L
&< = =] noJry4yareJieit) )
(daxr)

2 | MYHULIUIIAJIBHOE 88,88 1 90,62 |11 30 72,5 1.1.1 50 16 16 100
ABTOHOMHOE 1.1.2 50 18 40 45
YUPEXJIEHUE 1.2 30 100 1.2.1 100 4 6 100
"KOHLIEPTHO- 1.3 40 97,16 1.3.1 50 627 634 98,9
TEATPAJIBHOE 1.3.2 50 605 634 95,43
OBBEJAMHEHUE" 2 98,26 | 2.1 50 100 2.1.1 100 6 6 100
I'OPOJICKOI'O OKPYT'A 2.2 50 96,53 221 100 612 634 96,53
I'OPOTKYMEPTAY 3| 6225 |31 30 60 3.1.1 100 3 5 60
PECIYBJIMKU 32 40 40 321 100 2 6 40
BAIIIKOPTOCTAH 33 30 9416 | 3.3.1 100 597 634 94.16

4 96,65 | 4.1 40 97 41.1 100 615 634 97
42 40 96,21 421 100 610 634 96,21
43 20 96,85 43.1 100 614 634 96,85
5 96,59 |5.1 30 97,16 51.1 100 616 634 97,16
5.2 20 08,26 521 100 623 634 98,26
5.3 50 95,58 5.3.1 100 606 634 95,58
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= é - Oo0Bem Obnem
H 2 | 3navennue £ | 3uauynmocts | 3Havenue S 3HAaYNMOCTh uHGopMAHH HHpopManuH (KO0JI- 3HaveHue
Ne OanMeﬂona}me Wrorosoe 2 KpuTepus, § ImoKasareias | ImokasareJs, 5 nmapamerpa (xoa1-B0, BO, YHCJIO MHAUKATOpA,
prafusarum uaueHme | 2 0ast = % 0aJ1 g % HIHeITo yaos. ONPONIEHHBIX) 0L
&< = =] noJry4yareJieit) )
(akr)

3 | MYHULIMIIAJIBHOE 9265 | 1 9166 | 1.1 30 73,75 111 50 16 16 100
BIO/)KETHOE 112 50 19 40 47,5
YUYPEXJIEHUE 1.2 30 100 121 100 5 6 100
KVJIBTYPBI 1.3 40 98,85 131 50 604 609 99,18
"HEHTPAJIM30BAHHA 1.3.2 50 600 609 98,52
BUBJINOTEYHAS 2 9894 |21 50 100 211 100 6 6 100
CHUCTEMA" 2.2 50 97,87 221 100 596 609 97,87
'OPOJICKOI'O OKPYT'A 3| 7578 |31 30 80 3.1.1 100 4 5 80
'OPOIKYMEPTAY 32 40 60 321 100 3 6 60
giﬁ?g gﬂgﬁ . 33 30 261 | 331 100 564 609 92,61

4 98 4.1 40 98,03 4.1.1 100 597 609 98,03
4.2 40 98,19 42.1 100 508 609 98,19
4.3 20 97,54 4.3.1 100 504 609 97,54
5 98,86 | 5.1 30 99,18 5.1.1 100 604 609 99,18
5.2 20 98,03 5.2.1 100 597 609 98,03
5.3 50 99,01 5.3.1 100 603 609 99,01
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